Information required before configuring scan to email

1. The SMTP Server's I.P Address

How to login to the photocopier to alter / configure the photocopier ( At the control panel of the photocopier )

*NOTE* At the top left is the 123 / Diamond Shape button and on the right hand side underneath the power button is a button that has an icon of a key on it ( The Key button )

1. Press the 123 / Diamond Shape button and then the Key button ( you may need to press this a few times ) until it prompts you with a login screen.

If it beeps at you when you do this after trying a few times with out success then power the machine down for at least 5 seconds and then turn it back on and try again. If you get failed authentication or it fails to login you can use the supervisor account to login to the photocopier to change the admin accounts password.

If you get the login screen and it is failing to login as admin then use the username supervisor and click on ok / login to login ignoring the password field.

-----------------------------------------------------------------------------------------------------------------------------------------

How to configure the SMTP Server on the Photocopier.

1. Press the 123 / Diamond Shape button

2. Press system settings

3. Go to The File Transfer Tab

4. Press SMTP Server

5. Press the Change button

6. Enter the SMTP Servers I.P Address and click on ok

-----------------------------------------------------------------------------------------------------------------------------------------

How to configure a user to scan to email

1. Press the 123 / Diamond Shape button

2. Press system settings

3. Go to administrator tools

4. Go to address book management

5. Select the user you wish to configure for scan to email ( If this is to create a new user go to the create a new user section )

6. Go to the Auth Info tab

7. Click on the specify other auth info below button for SMTP Authentication.

8. Where it says Login Username and Login password If you click on the change buttons one at a time and enter your email address for the Login username and if you have a password for your email account then enter that into the Login Password field ( which should prompt you twice to enter your password to confirm your password )

9. Click on the Email Tab and enter your email adddress again by clicking on the change button and click on ok and then exit until you are back to the main screen.

10. Now try and do a scan to email by going to the scan button down the left hand side --> select the email tab and select your username.

-----------------------------------------------------------------------------------------------------------------------------------------

Create a new user :

1. Press the 123 / Diamond Shape button

2. Press system settings

3. Go to administrator tools

4. Go to address book management

5. Click on New Program

6. Where it says Key Display and Name ( If you press the change buttons one at a time ) and enter your name in both of those fields and clicking ok.

7. Refer to the above section and continue from step 6.

-----------------------------------------------------------------------------------------------------------------------------------------

How to alter the photocopier configuration to send as file or send as link

1. Press 123 / Diamond Shape button

2. Scanner Features

3. Send Settings

4. Press Stored File E-Mail Method

5. Press URL Link

6. Press ok and exit until back to the main screen

-----------------------------------------------------------------------------------------------------------------------------------------

How to stop emails being split into dat file types

1. Press 123 / Diamond Shape button

2. Scanner Features

3. Send Settings

4. click on Max E-Mail size and turn this off and click on ok

5. click on divide and send email and turn this off or you can set this to be as per max email size and click on ok

6. Click on exit until you get back to the main screen.

Photocopier states that the senders name has not been specified

1. Press 123 / Diamond Shape button

2. System settings
3. File transfer
4. Press Administrators Email Address and enter an email address in a valid email format ( It does not have to be an actual email address that exists )
5. Press ok after entering the email address and click on next
6. Press Auto Specify Senders Name and turn this option on and ok it.
7. Press Exit until you are back to the main menu and try and do a scan to email again.
Scan to email not working

1. Press 123 / Diamond Shape button

2. System Settings

3. File transfer

4. Press SMTP Authentication and turn it off ( you can only have on selected or off selected at any one time ).

If you are still experiencing connection issues then contact your I.T to get them to check security settings on the email server and make sure there are no firewalls or anything blocking the traffic between the photocopier and the email server.
