BEAUMONT SCHOOL – JOB DESCRIPTION

Job Title: 

ICT Technician (H3)



8am – 2pm Monday to Friday, term time only
Responsible to:
Network Manager

OVERALL RESPONSIBILITY 
To assist in the implementation and maintenance of the ICT systems, and their use in school and to be responsible for network software under the direction of the Network Manager.
TASKS
The tasks currently associated with the job are:

· To carry out daily checks of computer rooms monitoring PCs, printers, and projectors.

· To install, maintain and support PCs and laptops in terms of hardware.

· To install, update and support software of PCs and laptops both standalone and across the network.  

· Printer maintenance, troubleshooting and repair including replacing consumables (paper, ink, toner etc.) This will include a degree of lifting and moving technical equipment.

· General user support to both staff and pupils, including the use of ICT equipment and software packages.

· To loan ICT equipment such as digital cameras, digital video cameras, and projectors.  Uploading the data as required and monitoring its whereabouts

· To copy media such as DVDs, CDs and videos.   Appropriately editing and reproducing digital video camera footage when required.

· To maintain and support the network connectivity of PCs, laptops and printers for both wired and wireless connections.

· Server and Network administration of print queues, print quotas, user accounts, passwords, network home directories, plus restore of user data from server backup.

· To cover the reprographics technician on a Friday afternoon and as required when she is absent

· Lunchtime computer club supervision of pupils

This job description may be subject to amendment or modification at any time after consultation with the post holder.  It is not a comprehensive statement of procedures and tasks but sets out the main expectations of the school in relation to the post holder’s professional responsibilities and duties. 


This school is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment
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