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THE MOUNTBATTEN SCHOOL
Assistant Network Manager
Particulars of Appointment
The Location
The school is located on the eastern edge of Romsey, Hampshire, a town of approximately 18,000 people.  Romsey is situated in the southern Test Valley, a particularly pleasant area surrounding and encompassing the Abbey town of Romsey and abutting Wiltshire to the North West, Southampton to the South East and the New Forest to the South West.

The Mountbatten School was opened in 1969, being built on land formerly in the ownership of the Earl Mountbatten's Broadlands Estate, and was fortunate to enjoy the personal patronage of Lord Louis and, with his specific approval, adopted his crest as the School Emblem.  Principle among Lord Louis' tenets was the pursuit of excellence and this is a key philosophy of the school.  

Since its opening, the school has been extended progressively, and is housed entirely in purpose-built accommodation, with excellent specialist facilities in all areas.       
The school is fortunate to have on its site a community sports hall and community lounge, funded by Test Valley Borough Council, and a Performance Arts building which houses Drama and Music, for which we received a grant from the National Lottery.  The school's excellent facilities are extensively used by the community during the evenings and at weekends, and by arrangement during the school day.

The school is one of the largest co-educational comprehensives in Hampshire.  The Standard Intake Number is 284, and there are currently 1410 pupils on roll.

Currently the school has a Headteacher, three Deputy Heads and two Assistant Headteachers.    The school is organised into eight Faculties (with 79.74 fte teaching staff), and the pastoral structure is based on five Year groups.  The teaching staff are supported in their work by a total of 24.97 fte administrative and technical staff.
The ICT department currently comprises the Head of Information and Communication Technology, another full-time member of teaching staff, a Network Manager, one part time ICT technician and a full time Website and VLE Technician. 

There are seven main ICT suites and also six laptop trolleys containing 32 netbooks each. There are also networked stations in the Library and in faculty work rooms.  Every classroom has a computer and a digital projector.  The majority of teaching staff have notebook computers for use in and out of school.  There are currently forty-five interactive Promethean whiteboards in classrooms. 
We are predominately a Windows based network. Our server infrastructure is run on three Dell Poweredge 2950’s running VMware vSphere 4.  All the servers run either Windows Server 2008 R2, Windows Server 2008 or Windows Server 2003.   All workstations run Microsoft Windows 7 and Microsoft Office 2010, of which we have approximately  700, this includes both pc’s and laptops.
We also have approximately forty Apple iMac’s which are mainly used at the moment by our music department.  Therefore we also have an Apple xServe.  All the Apple iMac’s are bound to our Active Directory network, with users logging on with the same credentials as if they were logging on to a Windows client.
The school uses FROG (www.frogtrade.com) as its Virtual/Managed Learning Environment.  Although the school has only been using the Frog platform for 12 months we are seen by Frog as being very innovative and are keen to become one of the leading Frog schools.  The successful applicant will play a role in driving the schools use of Frog forward.
The school has an excellent reputation within the locality and achieves very good examination results.  

Applicants for any post at The Mountbatten School are advised that it is a non-smoking site.  It is, therefore, expected that all staff will refrain from smoking whilst at work.

The Application Procedure
Application should be made on the Mountbatten application form issued with these particulars of appointment.  All candidates should specify two referees.  (Telephone and email address where available or fax numbers should be given for all referees).  Applications, with "Personal" clearly marked on the outside of the envelope, should be sent to Mrs B Ward, Personnel Officer, The Mountbatten School, Whitenap Lane, Romsey, Hampshire, SO51 5SY.  Alternatively the application forms can be e-mailed to info@mountbatten.hants.sch.uk
The closing date for receipt of applications is Wednesday 8 June 2011.   Please enclose a stamped addressed envelope if you wish your application to be acknowledged.

Interviews will be held on Thursday 16 June 2011, if you have not heard by this date you may assume that your application has been unsuccessful.

Safer Recruitment 

We are committed to safeguarding and promoting the welfare of children and young people and expect all staff and volunteers to share this commitment.  All successful applicants are required to undertake a criminal record check.
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THE MOUNTBATTEN SCHOOL
ROLE PROFILE
ASSISTANT NETWORK MANAGER
	Department/Section:


	The Mountbatten School

	Role Title:


	Assistant Network Manager 

	Grade and Salary:
	Grade D - £18,846 – £21,243
or Grade E - £23,343 - £26,277
dependent on the individual’s ability to cover for the network manager.


	Hours:
	37 hours per week (full time)
Normal working Hours: 8.30 am – 4.30 pm 

With requirement to be flexible to meet school needs. 



	Reports To: 
	 Network Manager


	Role Purpose:


	To support the school networks, ensuring that the needs of the curriculum and administrative teams are met in terms of IT support. To maintain a high degree of knowledge on network systems.


ROLE REQUIREMENTS

The most significant responsibilities of the role. Accountability statements are key functions of the role which in combination make up the main purpose.     

	 Accountabilities
	Accountability Statements

	Hardware and Software Support
	· Providing technical support on all hardware and software issues.

· Investigating and where possible repairing faults.

· Liaising with ICT support companies re maintenance issues.

· Advising on purchase of hardware and software. 
· Set up new equipment and ensure that it is suitable for the user needs.

· Maintain the schools network to ensure that it performs efficiently.

· Regularly check all IT equipment.

· To manage printers and printer quotas.

· Investigating and testing new systems and give technical advise on ICT developments within the school.

· Installing and upgrading software.

· Keep abreast of software and hardware developments both in the education and private sectors.

· Loading new software to the network.

· Administer the use of the internet, ensure that Home/School agreements are completed and filed

· Ensure that back up procedures are maintained

· Ensure that virus protection is up to date all the networks school computers and laptops
· Participate in discussions with users to understand their ICT requirements and recommend solutions to meet their needs in terms of hardware and software
· Provide network and peripheral support to staff during lessons

· Regularly checking file storage and memory capacity. Carrying out housekeeping as necessary.

· Be familiar with common software and offers advice to users.
· Set up new users on networks when required


	Administration/ General 
	· To manage and direct the Website and VLE Technician to ensure the website and VLE meet the schools requirements
· To assist in the ongoing development of ICT systems to enable the delivery of an electronic classroom and the delivery of future administrative systems
· Maintain an awareness of new ICT products and services and ensure that information is shared within the school
· Security mark and record all new IT equipment arriving in school and maintain up to date records
· Work closely with staff to ensure the efficient use of networks the networks.
· Provide training and support to other technicians
· Provide training to staff and governors
· Provide support, guidance and training to staff from other schools
· Liaise with staff  on a daily basis to support the efficient use of ICT equipment in the school

· Support teaching staff in the use of ICT based activities, and provide assistance to groups of pupils in the use of ICT- this may include delivery sessions to whole class/groups of pupils under the overall direction of the teacher

· Provide technical support and asssitance on staff training and deliver in-house training for staff, including the preparation of guidance on the use of ICT for staff and pupils
· To cover for the Network Manager and be able to advise on issues in his absence.


	Corporate and statutory initiatives - equalities/health and safety/e-government/ sustainability
	· Ensuring equipment is maintained to a safe standard.

· Ensuring that the school adheres to all the ICT legal requirements e.g. licensing.
· Adhering to school policies and procedures

· Data Protection Act



	
	1. Such other duties as may reasonably be allocated by the Headteacher or other delegated officers within the purview of the post. 

This is not a definitive list of roles for this post. It is a guide and will be reviewed on an annual basis. Amendments can occur at any time in consultation with the post holder. 


Support for the School 
To be aware of and comply with policies and procedures relating to child protection, health, safety and security and confidentiality, reporting all concerns to an appropriate person.

To contribute to the overall ethos/work/aims of the school.

Appreciate and support the role of other professionals.

Attend relevant meetings as required.

To participate in training and other learning activities and performance management as required.

Signed:
……………………………………………………………………….

Name:

……………………………………………………………………….

Dated:

……………………………………………………………………….

Signed:
……………………………………………………………………….


Name:

Beverly Ward, Personnel Officer. 

Dated:

……………………………………………………………………….

Context/Additional Information 
This role requires regular movement around the school site, bringing the postholder into regular contact with pupils with whom professional relationships must be maintained. The role is directly accountable to the Network Manager and/or a member of the school management team but will operate autonomously and independently within prescribed role limits. 

The size, condition and geographical layout of the school will create different demands (e.g. high/low levels of vandalism; old/new buildings; dispersed or tightly defined site) and the context for the role will change during school holiday periods/public holidays when, wherever possible upgrades and installations  will be prioritised. 
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