
My Name
123 Made Up Road,
Nowhere
Nowhereshire, NO5 1AF
Telephone: (01234) 456789
Mobile: 07777 777777
Email: my_email@gmail.com

DOB: 16/06/1980
Skills

· Work effectively unsupervised and as part of a large team, keeping to deadlines for optimum performances.

· Ability to plan, organise and run events of various sizes, for numerous objectives.

· Have good working knowledge of the Internet and of available technology for computers.
· Good communication, meeting and greeting people in a cheerful and presentable manner.

· Ability to analyse and find solutions to problems and to implement them effectively.

Computer skills

· Proficient in installation and configuration of Windows 98/2000/XP/Vista/7, and a good knowledge of Windows server 2000/2003, Active Directory and Microsoft Exchange 2003.
· Basic working knowledge of Mac OS X leopard.

· RM CC3 network management.
· Working knowledge of Microsoft Office 2003,2007 and 2010.
· Good knowledge of Microsoft Frontpage 2003 and HTML.
Recent career experience

Nowhere Primary School - ICT Network Manager/Technician


START DATE-Present
· Responsible for the maintenance, planning, implementation and management of all ICT systems within the school, as well as staff training on key systems. Network consists of 3 Windows based servers, and 170 windows based workstations. This includes all IT hardware, installation and maintenance of software, purchasing, and basic usage training.

· Implemented new initiatives within the school, including a software helpdesk system, electronic booking system, and best-value practices for new equipment purchasing, as well as single point of contact system for all ICT requirements.

· Planning and implementation, in liaison with the Senior management of ICT development within the school in respect to hardware replacement, and developing new technologies that fit within the learning environment.

· Implementing the staged rollout and upgrade of all workstations, operating systems and servers, including rebuilding all policies, GPO’s and creating packages for deployment.

Nowhere High School - ICT Technician



Sometime Date – 3y 8m later
· Responsible for all aspects of a 400+ Windows XP workstation network, with 8 servers running Windows Server 2003 and Exchange 2003. Network is supplemented with RM CommunityConnect3 (CC3). Includes management of a Radius based wireless network.
· Maintenance of all hardware from desktops, projectors, printers and other peripherals, and installation and management of all software.
· Management and integration of Apple Macs to a Windows based network.
· Classroom support, helping with all software including Office suites and general computer usage.
· Monitoring of internet, email, and network usage using a variety of Microsoft and third party applications.
· Update and maintenance of school website, and responsible for VLE support within the school.
· Usage, training and maintenance of all Audio Visual equipment, including projectors, lighting and sound for special events such as parties, drama productions, and assemblies.
· Running of extra-curricular activities for students and staff, including workshops, homework clubs, and fundraising events.
· Management of access, recording and reviewing of CCTV systems.
· Deputy Medical Officer for the school.
Other Career experience
Secret squirrel Inc - Installation Engineer – Contractor

About 4 years ago
· Three week set contract for setup, installation and support of New IT equipment for office relocation.

· Assist with all aspects of site commissioning, including server side and client side setup and installation, AV equipment, and networking.

· Responsible for management of two personnel for manual handling.

Local Council - Installation Engineer - Contractor

About 4 ½ years ago
· Setup, installation and decommission of leased IT equipment across multiple sites.

· Customer support related to transfer of IT equipment, including account settings and files migration.

· Setup and installation of a wide variety of custom software and hardware.

· General second-line customer support.
Some other company - Workshop Technician




2 years
Repair, maintenance and testing of EPOS based PC systems and printers, including fault finding, board level repairs, software installation and imaging.

Sainsbury Supermarkets Ltd.





8 years ago, for 1 year
Petrol Filling Station Customer Service Assistant 
· Responsible for service to customers of all goods and services, stock replenishment, and opening and closing of operations within the premises. 
Qualifications and other relevant experience:
Open University Level 1 T155: Linux: An Introduction (pending completion January 2011)

Open University Level 2 M263: Building Blocks of Software
Open University Level 2 S205: The Molecular World 
Open University Level 1 S103: Discovering Science

CISCO IT Essentials I: PC Hardware and Software
AS Level:
C
– Chemistry

D
– Physics

E
– History


– Mathematics

GCSE:
B
– Double Science, Geography, German, Mathematics
CB 
– English

C 
– English Literature, Statistics, Religious Studies

D 
– Electronic Products, History

· Group Scout Leader from September 2010, Scout leader from January 2004, and Assistant Scout Leader since November 2003, running and organising both simultaneously. Assistant Cub Scout Leader for 1 year previous to this, and helper within the district as a young leader for 3 years. Have been a member of the Scout Association for 18 years. Attended the UK World Scout Jamboree and Centenary in 2007 as an adult helper, where I worked in the kitchens for the other adult staff, serving dinner to over 10,000 adults every night.
· Currently hold a certificate as a youth air-rifle instructor. Some climbing experience, hold a scouting-certificate for climbing instruction.
· Trained as a Fire Warden within a school.

