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ICT Engineer / IT Manager 
6-12 Months Fixed Term Contract

Responsible to:
Bursar

Package:
This is a Band 2 Role with a pay scale of RW10 to RW20, final salary dependant on experience. 

Hours:
· Full-time role (typically Monday–Friday, 8:00–16:30 or similar)
· Occasional out-of-hours work required (e.g. maintenance or events)
· Any regular on-call expectations will be agreed in advance and supported through time off in lieu (TOIL)

Contract Duration:
This is a Fixed Term position for 6 to 12 months.

Role Purpose:
The ICT Engineer / IT Manager is responsible for the day-to-day operation, security, and development of the School’s IT systems and infrastructure. 

This role combines hands-on technical delivery with strategic input to ensure technology effectively supports teaching, learning, and business operations. The postholder will also support staff development in the use of technology and ensure the school maximises value from emerging tools, including AI.

Key Responsibilities:
1. IT Service Delivery & Support
· Provide 1st–3rd line technical support to staff and students 
· Manage and prioritise incidents and requests through a structured support process 
· Maintain high levels of customer service and clear communication 
· Support classroom technology, including AV systems and interactive displays 
· Deliver and support staff training on core systems, ensuring users can effectively utilise IT tools 
· Demonstrate systems and clearly communicate technical concepts to non-technical users

2. Infrastructure & Systems Management
· Administer and maintain core systems including: 
· Microsoft 365 / Google Workspace
· Identity management (Entra ID / Active Directory)
· Servers (on-premise and/or cloud)
· Network infrastructure (wired & wireless)

· Manage endpoint devices (Windows, macOS, iOS/Android), including patching and updates 
· Maintain documentation of systems and configurations

3. Cyber Security, Safeguarding & Compliance
· Ensure systems meet cybersecurity best practice (e.g. Cyber Essentials) 
· Manage endpoint protection, monitoring, and vulnerability remediation 
· Support safeguarding requirements, including filtering and monitoring systems 
· Assist with GDPR compliance, including data protection and retention policies 
· Co-own GDPR compliance relating to CCTV with the Data Protection Officer 
· Maintain backup and disaster recovery processes

4. Projects & Continuous Improvement
· Deliver IT projects (e.g. infrastructure upgrades, cloud migration, system rollouts) 
· Work with the Bursar and Senior Leadership Team to develop and support the IT roadmap 
· Review the IT support function to ensure it is fit-for-purpose, scalable, and aligned with wider school strategies 
· Identify opportunities to improve efficiency, reliability, and user experience 
· Support the adoption and effective use of emerging technologies, including AI tools, to enhance teaching and operational efficiency 
· Contribute to updating IT and wider school policies

5. Supplier & Asset Management
· Liaise with external IT providers, vendors, and support partners 
· Support procurement and lifecycle management of IT equipment 
· Maintain accurate asset registers and licensing records

6. School Operations Support
· Provide technical support for school events where required (e.g. AV setup) 
· Ensure IT systems effectively support both academic and administrative functions 
· Line management of apprentice


Person Specification:

Essential Skills & Experience
· Experience in an IT support or infrastructure role (typically 2–5+ years)
· Strong knowledge of: 
· Microsoft 365 and/or Google Workspace
· Windows Server and/or Azure cloud platforms
· Networking fundamentals (TCP/IP, switching, wireless)
· Experience supporting end users in a customer-facing environment
· Ability to troubleshoot technical issues independently
· Strong organisational and prioritisation skills
· Ability to clearly explain technical concepts and demonstrate systems effectively to staff and students
· Experience guiding or training staff to maximise the use of IT systems

Desirable
· Experience working in an education environment
· Knowledge of MIS systems (e.g. SIMS, iSAMS, Arbor)
· Experience with device management tools (e.g. Intune, JAMF)
· Awareness of cybersecurity frameworks and best practice
· Experience using and/or deploying AI tools in an organisational setting
· Strategic mindset with the ability to contribute to IT planning and service development
· Relevant certifications (e.g. Microsoft, CompTIA, Cisco, Azure, Microsoft 365)

Personal Attributes
· Proactive and solution-focused approach
· Strong communication skills across technical and non-technical audiences
· High level of integrity, discretion, and professionalism
· Flexible, reliable, and able to manage competing priorities

Staff Benefits:

· 30 days annual leave + bank holidays
· Pension scheme
· Professional development and training support

Safeguarding & Compliance:

Adhere to the School’s Code of Conduct & Policies and uphold brand values and integrity at all times.

· Ability to motivate, manage and work collaboratively as part of a team
· Occasionally support school events outside of normal working hours
· Complete appropriate safeguarding checks, including DBS and employment history checks
· Uphold data protection in line with GDPR and the Data Protection Act
· Support a safe and secure digital environment for pupils and staff




Version 0819	Page 1
	
image1.png
< | RSLANDSCAPE POSITIVE GOLD RED BLACK - Paint

View
Insert

= ct | crop ¢ NVOOOLA - I oustine = -
Copy == [IResize 20 {; Q NOOOD AN - i — j ﬂ t”‘ Calibri (Bodly) - |12
Paste St e @A Qs 5L F X050 size|Golour| Colour o et pasie B CoPY
" Format Painter
Clipboard image Tools shapes Colours
Clipboard 5

AARISHWO RTH
i scnool

e

100 1984 x 680px Size: 305.2KB. ] @ Pagetofs 32words [

12020

I U -axx, X

A-%-a-

urticulum Pe

ant to do

Emphasis  Heading 1 [THeading3| TNormal ~ Strong  Subtitle

Paragraph r. Styles

AaBbCcl AaBbCcl AaBbCcl AaBbCel

4aBbCcl AaBbC | AaBbC: AaBbCcl AaBbCcl AaBbC( AaBbCel

| | . 751 Policy Number - 2a
Rishworth School: Curriculum Policy Reviewed by: AMW/ICL
Date: Wich. 2020
Distribution: nternal School Polcy Files, Website and Parents’ and ext Review: Mich. 2022
Pupils’ Handbook

Note: To be read in conjunction with the ‘Rishworth School Curriculum Plan’, which is an appendix to this
Policy. The Heathfield Curriculum Policy also forms an appendix to this policy.

1. Rishworth Curriculum
1.1. Rishworth sees the academic curriculum

three main ways:

as a means to an end, the 'means’ being the nourishment and stimulus which

subjects of study provide; the 'end being the intellectual, moral, spiritual,
social, personal and physical growth, and eventual blossoming, of each child;
b. as a blend of elements which, singly and aggregately, are of intrinsic interest
and worth;
25 a preparation for fulfilment in future life - not only at work but also, more
broadly, in society at large.

1.2. it follows, that, whilst we embrace the spirit of the National Curriculum - and in
many ways go well beyond it in scope - we cherish and exercise our freedom as an
Independent school not to adhere to it in every detail. We find that such latitude
enables us to meet better the needs of individual pupils. The curriculum is regularly
reviewed to ensure it remains pertinent to pupils’ needs and to the world at large.

1.3. In accordance with ISI requirements, we provi

full-time supervised education for pupils of compulsory school age (as well as
for those who are younger and older), which gives pupils experience in
linguistic, mathematical, scientific, technological, human and social, physical,
and aesthetic and creative education;
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