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February  2024

Dear Applicant,
IT Technician: Application Pack
Thank you for your interest in the position of IT Technician at St. John Fisher Catholic Comprehensive School. Our application pack offers the following information, which we hope will assist you in deciding if you have the right qualities to work here and whether our school is the best place for you to further your development and career. 
· External Advertisement
· Job Description
· Our History
· Mission Statement
· Our Results
· How to Apply
The following important documents are also available on our website:
· School Prospectus: https://stjohnfisher.school/wp-content/uploads/_PDF/KS3_CURRICULUM/SJF_Prospectus_ONLINE_V1-0.pdf 
· Sixth Form Prospectus: https://stjohnfisher.school/wp-content/uploads/2019/11/SJF_SIXTHFORM_PROSPECTUS.pdf 
· Application Forms: https://stjohnfisher.school/home/about-us/vacancies/

We look forward to receiving your completed application.
Yours faithfully,





Dympna Lennon
Headteacher

External Advertisement: 
ICT Support Technician

The Governing Board is seeking to appoint an enthusiastic ICT Support Technician to work within the IT Team from March 2024. 
The successful candidate will be experienced providing ICT Support to a wide range of users. They will undertake maintenance of ICT software, hardware, and related equipment, and provide support to staff and pupils to ensure administration and learning outcomes are maximised. Essential qualities include being able to work independently and show initiative when problem solving. 
St. John Fisher Catholic Comprehensive School is a non-selective coeducational secondary school for students aged 11-18. A brand new school building (completed February 2023) with free parking and excellent facilities. Our mission statement is that ‘St. John Fisher Catholic Comprehensive School inspires students, spiritually and educationally forming them through Faith so that they can achieve their aspirations and contribute to their community’.  As a Catholic school, we are passionate about the formation of the whole student, making sure that we develop students into good people as well as ensure they get good results.

The school is in Medway, a 30-minute distance from London by road or high-speed rail link. Medway benefits from a multimillion-pound regeneration programme bringing new housing developments and facilities for its inhabitants; it also has the lowest council tax rates in Kent.  

We are happy to offer visits and informal discussions of the role: please contact e.fisher@stjohnfisher.school for further information. Agencies are invited.

Closing date for applications:  Thursday 29th February 2024

Interviews will take place shortly after the closing date.

Shortlisted candidates only will be contacted for interview which will take place shortly after the deadline. St. John Fisher Catholic Comprehensive School is an Equal Opportunities Employer, committed to safeguarding and promoting the welfare of all students. Any offer of appointment will be subject to satisfactory references and an enhanced DBS check will be required for all successful applicants. 











JOB DESCRIPTION
We are committed to safeguarding and promoting the welfare of children

Designation:	ICT Support Technician
Grade:		Medway NJC Scale D2/ (£23,114 - £25,979)
Employed for:	Full Time, 37 hours per week

Professional Relationships:
Responsible To:	ICT Network Manager

Responsible For:	Providing ICT Support and undertaking ICT related maintenance tasks pursuant to the smooth running of the school network for all users.

Person Specification
Essential Skills
· Good level of general education to Level 2 with English and or Maths. ICT qualification should be to Diploma Level 2 or relevant and equivalent experience.
· Must have an extensive knowledge of the way in which PCs and mobile devices operate and have an excellent working knowledge of interactive whiteboards, printers and associated peripherals.
· Fully understand the Windows environment and how it operates on ICT devices.
· Understand and be able to link devices to a network.
· Have a deep working knowledge of Microsoft products.
· Be able to manage workloads in a very busy environment.
· Good organisational and communication skills, both written and spoken.
· Understand the need to "follow through" support requests, dealing with external agencies as needed.
· Willing to support IT/AV services outside of core hours on occasion. e.g. Photos, Parents Evening / Carol Services etc.
· Willing to work as a key part of a Team and openness to learn.
· Independent work and learning/development ethic.
· Ability to explore solutions using own initiative using online resources and/or external agencies.

Desirable Skills:
· Experience of working in a school environment.
· Experience of configuring a blend of mobile devices using IOS and Android.
· Experience of SIMS (Management Information System) and its deployment.
· Experience or interest in developing skill using PHP and Database creation/management.
· Experience or interest in developing skill using Photoshop/Illustrator/iMovies to create media content.



Purpose:	
	ACCOUNTABILITY
	KNOWLEDGE and SKILLS REQUIRED
	EXAMPLES OF INDICATIVE TASKS

	Teaching and Learning Support.
Be available to help assist and support staff with interactive boards, PCs and other peripherals to ensure that learning can be delivered effectively.
	Learning support.
Have a good knowledge of interactive boards, other peripherals and software installed throughout a school environment.
	Support staff with software installed on computers throughout the school. Support staff with ICT issues. Ensure that teaching staff are fully supported to deliver effective lessons.

	Computers.
Monitor the performance of the computers. Ensure ICT related keep disruptions to lessons to an absolute minimum.
	Computer support.
Ability to identify faults with any ICT equipment, then repair or replace as necessary.
	Identify the nature of a fault, then ensure that a fault call is logged with an appropriate supplier when a computer needs to be returned. 


	Keep Accurate Records. 
Ensure accurate records are kept, so that the location of a particular computer is always known by its serial number.
	Computer information. 
Ability to use electronic systems to records and update date relating to support requests.
	Ensure that accurate records are kept by the team e.g.: When a computer/laptop is issued to students, the loan is logged using the electronic register. 


	Interactive Boards.
Ensure that the Interactive Boards are clean and working throughout the school. 
	Multimedia. 
Ensure that the multimedia AVI components used throughout the school are available when needed.
	Ensure that staff are fully supported when they have any AV/ICT requirements.

	Peripherals.
Ensure staff have availability to the ICT peripherals within the school.

	Printing. 
Ability to manage and connect printers, MFD’s etc. as needed throughout the school.
	Ensure that staff are fully supported when they have printing requirements.






Our History

St. John Fisher Catholic Comprehensive School has a proud history of educating our local Medway community. Established in 1964, we are the only Catholic secondary school in the local authority and the only secondary school operating across two sites. One of seven secondary modern schools in the area, we are a diverse community, proud to educate Catholic students as well as those of other faiths and none.

Our students often refer to us as their second family, and it is a great place to work as a teacher. Our community of staff is incredibly supportive of each other, and our personalised CPD programme means that everyone’s career development is supported in a way that is specific to them. We are passionate about work-life balance, finishing lessons early on a Wednesday afternoon so that CPD and meetings can largely take place during normal school hours, and we provide counselling services free of charge to those who need them. In addition, our feedback policy asks that staff read student books and then get the class to respond collectively in the next lesson in purple pen, rather than requiring that every set of books be deep marked on a frequent basis.

The school has been on a trajectory of improvement since the appointment of the Headteacher, Dympna Lennon, in September 2016. This was recognised in our ‘Good’ Ofsted in May 2019, with inspectors commenting that ‘standards across the school have improved since the last inspection’ and ‘Teaching, learning and assessment are strong across subjects.’ Our August 2019 GCSE results were our best-ever and our A Level results were the second highest comprehensive school results in the local authority. SJF’s sixth form offers a wide range of academic and vocational qualifications, further extended by our collaborations with local grammar schools. It has a comprehensive intake, ranging from students who are re-taking Level 2 qualifications all the way to those who are enrolled in our Oxbridge programme, helping students to reach the top universities.

SJF is the recipient of a multimillion-pound grant from the Department for Education’s Priority Schools Building Programme which will be used to build new school facilities for our students so that they have the resources they deserve. We will move into our new school in Spring 2023.

SJF undoubtedly has a proud history, but we are even more excited about the future. We hope that you’ll want to be part of it.

Our Mission Statement
St. John Fisher Catholic Comprehensive School inspires students, spiritually and educationally forming them through Faith, so that they can achieve their aspirations and contribute to their community.

 
How to Apply
To apply, please complete our application form, downloadable from our website https://stjohnfisher.school/home/about-us/vacancies/. 

You are also asked to complete a Recruitment Monitoring form and a Rehabilitation of Offenders Disclosure form (also available from our website).
Your completed forms should be returned to:
Mrs. A. Ponniah, Headteacher’s PA
St. John Fisher Catholic Comprehensive School
City Way
Rochester
Kent
ME1 2FA

Or by email to a.ponniah@stjohnfisher.school
Closing date for applications: Thursday 29th February 2024

Early applications are encouraged. We reserve the right to close the vacancy early if a suitable candidate is found Interviews will take place shortly after the closing date. If you have any questions, please contact Bryan Willsher, IT Support Manager, at b.willsher@shjohnfisher.school.
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