Flowchart for Managing an eSafety Incident

Reporting an e-safety Incident - All Settings



Immediate 

response





 Immediate response











A concern is raised





Secure and preserve all evidence and hardware





Inform the Senior Manager / Headteacher and designated 


e-safety and/or child protection staff. Make a written record of the concern.








If appropriate, seek advice and guidance from the LA Designated Officer for E-safety











Contact the ICT Systems Manager for assistance in establishing the type of activity





Agree a strategy for dealing with the incident





Are there any Child Protection concerns?





Yes





No





Scoping exercise with LADO will agree a strategy for intervention


Within 1 working day





Possible referral to:


Cleveland Police Specialist Investigation Unit


Children’s Services





Standard child protection procedures will then apply.














Refer to the Systems Manager to consider further action





Internal Action





This might include:





Risk assessment


Counselling


Discipline


Referral to other agencies


Inform parents /carers if appropriate


Inform the Local Authority eg


if a website needs blocking or child protection issues begin to emerge etc.








