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IntegrisG2 – Prerequisite System Configuration 
Part 1
Disabling Pop-Up Blockers
It is important that you allow pop-ups from the IntegrisG2 site as many messages and reports appear in pop-up windows, and would be otherwise blocked.

If you are using the standard Internet Explorer pop-up blocker, you can easily allow pop-ups for the IntegrisG2 site by following these steps:

· Open Internet Explorer

· Click on Tools >> Pop-up Blocker >> Pop-up Blocker Settings
To allow pop-ups for the IntegrisG2 site, whilst still maintaining your pop-up settings for other sites:
· Click on the Settings button
· You can now proceed to enter the following URL into the website address box:
*.integrisg2.com
· Once you have entered the path for the IntegrisG2 site click on the Add button to register it in your ‘Allowed Sites’ list

· Click on Close to complete the process.
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Trusted Sites

· In Internet Explorer

· Click on Tools >> Internet Options >> click on the Security tab
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· Select Trusted Sites then click on the Sites button

· Click on the tick to remove from the box “Require server verification (https) for all sites in this zone”

· Enter the following URL into the website address box:  *.integrisg2.com

· Click OK to save and close the first window and then click OK to close the second window.
Additional Toolbars – Google, MSN, Yahoo
There are a number of popular toolbars that can be activated within Internet Explorer such as those from MSN, Google and Yahoo.  

Many of these toolbars contain their own pop-up blocker and so it is important to either remove these toolbars completely (recommended) or alternatively to bypass each of their individual pop-up blockers.  To bypass the pop-up blocker in those toolbars please refer to the instructions provided by the toolbar vendor.
IntegrisG2 – Prerequisite System Configuration Part 2
Bypassing Local Browser Caching

In order to eliminate any potential problems with user logins, you should follow this procedure on each IntegrisG2 workstation that you wish to use and each Windows user account.  This will bypass some of the default internet options on your machine in order for IntegrisG2 to function correctly.  

You should verify that these new settings remain after your PC is restarted.   

Procedure 1 - Turning off local caching  

· Open Internet Explorer, and click on Tools >> Internet Options
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· Click on the Settings button in the centre of the window
[image: image2.png]|Settings

Check or newer versions of stored pages
© vy vk o i pagd

Overytine you star Internet Explorer
O automaticaly

Otiever

Temporary Internet il folder

Current location:  C:{Documents and
SettingsimsutclfiLocal
Settings\Temporary Internet Flles|

Amount of disk space to use:

v} o)

[Lttove Folder..._] [_viewFies... ] [_view Obiects,





· Ensure that the ‘Check for newer versions of stored pages’ option is set to ‘Every visit to the page’ and click OK
· Then click Delete Files… to remove temporary Internet files and optimise system performance

[image: image3.png]Tnternet Options

[[General | Secuy | Privacy | Cortent | Connections | Programs | Advanced |

Home page
You can change which page to use for your home page.

Addgess: | htpsffintranet
Use. Use Defaut | [_Use Blark.

Temporaty ntemet fies

Pages you view on the Intemet are stared n a special falder
for quick viewing later.

(Dot Contis.] -

History

The Histaryfolder contains ks to pages you've visted, for
quick acoess to ecertly viewed pages.

Days tokesp pagesintistoy: (20 (2] [ Clearistoy

(o] (o] (Longuagess] [Bcssbitg. ]

el





· Check the box ‘Delete all offline content’   
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(Note:  It is not expected that this box will remain checked after the PC is restarted but should be set by the user each time this operation is performed.)  

· Click OK twice to return to Internet Explorer.

In addition, you should force Internet Explorer to clear any temporary stored internet files on the local machine and avoid reusing windows for launching shortcuts as follows:
· Within Internet Explorer >> Tools >> Internet Options click on the Advanced tab 
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· Activate the setting ‘Empty Temporary Internet Files folder when browser is closed’
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· Deactivate the setting ‘Reuse windows for launching shortcuts’.
IntegrisG2 – Prerequisite System Configuration Part 3
Bypassing proxy rules

You will now need to redirect the Internet browser to follow rules that will enable it to communicate directly with our website, and bypass any caching that is local to your network.  

· Open Internet Explorer, and click on Tools >> Internet Options 
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· Click on the Connections tab
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· Choose LAN Settings…
· Then click Advanced…
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In the ‘Exceptions’ area enter the following addresses whilst preserving any existing entries):-

*.integrisg2.com

194.238.54.130

IntegrisG2 – Prerequisite System Configuration 

Part 4
Download Manager

There are several areas within the IntegrisG2 application where downloading documents is a requirement. It is important that you ensure that the download settings within Internet Explorer are set correctly so that the downloading of, for example, Microsoft Word or Microsoft Excel documents occur in the approved manner.

To check your settings:

· Open Internet Explorer

· Click on Tools >> Internet Options
· Click on the Security tab
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· In the zone area select the Internet and click on Custom Level
This will bring a list of your internet security settings. Simply scroll down the list until you reach the Download section. You should check that both of the following Enable radio buttons are checked:

· Automatic prompting for file downloads

· File Download
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Once this is done simply click on OK and your internet settings are now set correctly to ensure that IntegrisG2 runs as smoothly as possible
IntegrisG2 – Prerequisite System Configuration 

Part 5

In order to view Integris G2 easily and comfortably, it is essential to have the correct screen resolution set on each computer.  This will avoid the user having scroll up and down to access all areas of the screen, particularly the Save/Clear/Cancel buttons at the bottom of the screen. 
Screen Resolution

· Click the Start Button select Settings and Control Panel 

· Double click the Display Icon

· Click on the Settings Tab

· Change the Screen Resolution to 1024 x 768 pixels

· Click OK
Integris G2 provides the facility to export reports to Excel.  The following procedure will ensure the toolbars in Excel are available in the exported report.

Change Report Format

· Hover above the Start Button at the bottom of the screen

· Right mouse click and choose Explore

· Select Tools and Folder Options

· Select the File Types tab

· In the Register File Type box scroll down and highlight XLS Microsoft Excel Worksheet 

· Click on the Advanced Button (bottom right)

· Take the tick out of Browse in Same Window

· Click OK

· Click Close
IntegrisG2 – Prerequisite System Configuration 
Part 6
Downloads

There are several areas within the Integris G2 application where downloading documents is a requirement.  

Reports

For Reports, please ensure Adobe Acrobat Reader (version 8 or above) is installed.  The latest version can be downloaded from:

http://www.adobe.com/products/acrobat/readstep2.html
PLEASE ENSURE THE TICK IS REMOVED FROM THE FREE GOOGLE TOOLBAR OPTION AS THE GOOGLE TOOLBAR HAS ITS OWN POP UP BLOCKER AND COULD PREVENT REPORTS GENERATING


Alternatively Adobe Acrobat Reader can be downloaded from within Integris G2.  After a report has been generated using the interactive report format, if the user clicks on the print icon, a window as show below will appear which has a link to Adobe website.
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ZIP Files

Any files which are exported from Integris G2, ie CTFs and CSVs are exported in the .zip format.  Please ensure a ‘ZIP’ utility is installed, such as Winzip or Zip Central.



After your school has successfully migrated to Integris G2, Groupcall can no longer be used for the electronic transfer of data about pupils and will therefore have to be uninstalled.

Please do not uninstall until you are ‘live’ on G2.

TO UNINSTALL GROUPCALL

1. Go to Start | Settings | Control Panel | Add or Remove Programs | highlight Groupcall Exporter and click Remove

2. Then go to C:\Program Files

3. Highlight Groupcall folder and click the delete icon (red cross)

4. This will remove the Groupcall folder 
G2 Export


With Integris G2 the process of exporting changes to pupil data is replaced by the G2 Export. 

The G2 Export process is an automatic export of pupil core details from your School Management Information System.  An electronic file of all changes that have been made to the core pupil data held within your G2 System is created by School Management Solutions (SMS) – previously RM - on a weekly basis.  As this is an automatic process, there is no need for user intervention.
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