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IT Support Technician
Job Description
IT Support Technicians are primarily responsible for the maintenance and first line support of the School’s Information Technology resources, ensuring the smooth operation of devices and services throughout the school day, utilising the school’s online ServiceDesk tools to prioritise and respond to requests for support.

Responsible to the Director of IT and working alongside the whole IT Support Team, IT Support Technicians demonstrate a good level of technical competence to troubleshoot various problems, making use of excellent communication skills to provide guidance and support to other members of the team where appropriate.

Opportunities for further training and development will be provided to extend existing skills.

The role will comprise, but is not limited to, the items below:
   

General
1. Assist with the day-to-day running of the School’s IT systems
2. Provide general support to all users of the School’s IT systems making use of the online ServiceDesk to monitor and respond to requests for support
3. Provide lesson support for Computing and Computer Science lessons as requested
4. Maintain an awareness of changing technologies in the area of Information Technology and, in particular, to those affecting the education sector, bringing suitable courses to the attention of the Director of IT where appropriate.
5. Attend IT Department Weekly Meeting 
6. Provide technical support to out-of-hours presentations and meetings as requested

Hardware/Software Maintenance
1. Build and upgrade the components of devices on the School Network and assist with the regular rebuild process of existing devices updating the IT Inventory as appropriate
2. Provide first line support for school-wide hardware and software-related requests, maintaining accurate records of support using the online ServiceDesk
3. Install and configure school hardware items, maintaining the school IT Inventory, sourcing suitable drivers and associated software applications

Communications
1. Support the in-house telephone system hardware and software liaising with the School’s solution provider as necessary
2. Provide training and support materials for the system as required

IT Projects
1. Create useful resources and guides for use by the Department and the whole school community as appropriate
2. Assist with the planning and delivery of annual, IT-related, whole school projects
3. Work with Heads of Department to create, manage and develop various SharePoint sites ensuring staff and students are able to navigate resources effectively

Network Routine
1. Provide routine support to network-related requests such as password changes, access permissions, printer configurations etc
2. Conduct the network backup routine as instructed by senior members of the IT Support Team completing daily logs as required
3. Utilise the School’s internet filtering software to maintain appropriate policies relating to acceptable usage, applying exemptions where authorised
4. Provide support to all users of the school’s wireless infrastructure
5. Provide support to all users for the school’s print management solution
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