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London Technicians’ Conference

Monday 29th March 2010
Arsenal Emirates Stadium (9am – 4pm) – nearest tube Arsenal (Piccadilly Line).
Programme 
This event is suitable for Head of ICT, ICT Coordinator, Network Manager and ICT Technicians, from secondary, primary and special schools and units.  Also LA advisers and their support staff.
Registration and Coffee
Welcome

· How to get the most out of being part of the LGfL

· StaffMail, LondonMail and SafeMail - features and implementation

· Service overview, LondonMail with Safemail options

· Staffmail – how we did it across-the-board in Newham
· Unified Sign On (USO) - why, what and how?

· USO Autoupdater, USO Autotext
· Strategies for roll out and ongoing management of USO Staffmail IDs

· SIF – what’s going on ? (Systems Interoperability Framework)
· LGfL Core Network refresh report and BT 21st Century Network update 

· Edge equipment refresh and migration to SRX – what is the benefit of a new on-site switch?
· USO integration with Talk2Synetrix
· CentraStage USO integration 

Coffee Break – surgery sessions with LGfL suppliers
· Synetrix Services overview - a quick reminder

· Capita and integration

· Web Hosting upgrade and remedial actions taken for extreme weather
· Sophos antivirus update and new support arrangements

· FITS 2 (Framework for ICT Technical Support)
· LGfL aspects that support the Ofsted safeguarding judgement of your school
· Data Security

· USO-FX (secure file transfer), USO-OTP (two factor authentication), USO-Digisafe

· Microsoft Training Academy

Lunch and optional Stadium tour* – surgery sessions with LGfL suppliers
· London MLE and Online Parental Reporting
· A guide to the Atomwide Building in the London MLE
· LGfL premium content - for enhanced teaching and learning
· LGfL Naturecam and Badgercam

· Microsoft Online Apps – more features with your LondonMail
· Edugeek – news and comment
· LGfL Services beyond the life of Harnessing Technology Grant - what does the future hold?

Q & A

Close
To book please visit www.events.lgfl.net
£48 + VAT delegate fee applies

*Additional £10 fee payable for Stadium Tour
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