	Requirement
	Essential
	Desirable

	Qualifications:
	· Good numeracy skills
· Good literacy skills

	· Appropriate IT qualification eg Comp A+ or MCP in relevant technology or be prepared to work towards qualification
· Understanding of ITIL framework 

	Experience:



	· Working in a Customer Service environment
· Diagnosing and resolving faults with computers
· Diagnosing and resolving faults with audio visual equipment
· Diagnosing and resolving faults with printers

	· Working with RM Community Connect 4
· Supporting a Wireless Infrastructure
· Working with Servers (virtual and physical)
· Working with young people
· Managing user accounts in a cloud environment
· Experience providing 1st/2nd Line Support in an IT environment

	Knowledge:
	· Working knowledge of the Windows environment
· Good competence in common applications (Word, Excel, Outlook etc)
· Familiarity with Apple environment (iOS)
· Familiarity with Internet-based resources

	· Knowledge of Active Directory, VLANs, Group Policy
· Experience using/administering OneDrive and SharePoint


	Skills & Competencies:
	· Good communication skills (Written & Oral)
· Exhibit excellent customer care skills
· Good organisational skills
· Good presentation skills – able to explain complex, technical ideas to non-technical people
	· Experience managing Apple devices
· Experiencing managing Windows devices


	Personal Attributes:
	· Flexible and willingness to work outside normal hours where necessary
· Approachable and friendly nature
· Confidence inspiring and reassuring approach to problem solving
· Ability to work independently as well as part of a team
· To display the highest level of integrity, trustworthiness and discretion
· To be of smart, professional appearance
	· Willingness to contribute to the co-curricular life of the school



