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JOB DESCRIPTION		

	JOB TITLE –  
	Network Manager

	Reporting To
	Deputy Headteacher

	JOB GRADE
	[bookmark: _gjdgxs]Grade J Points 27 to 31 (£31346 to £34728) 37 hours per week x 52 weeks per year) 

	
	To provide technical and network support to the whole school including strategic troubleshooting, resolving user problems and undertaking specific maintenance and upgrade tasks on our ICT network. Lead a team of ICT Technicians.

	Contract type
	Full-time and permanent.

	MAIN DUTIES

	The following is not an exhaustive list of tasks, however, gives an overall range of duties and supervisory responsibilities which reflects the position 

· Manage and develop an effective and resilient network, integrating local and cloud-based technologies
· Review and management of IT Contracts and Software
· Manage the network infrastructure, monitoring and making configuration changes to switches, access points, routing, VLANs etc.
· Manage the ICT Technician team. Including responsibility for performance management and continuing professional development
· Responsibility for the School’s ICT strategy plan for Whole School
· Monitor ICT and related budgets
· To be accountable for the effective provision of ICT services to support site facilities i.e. CCTV, catering, access, control, door management, visitor management
· Management of school security systems including CCTV (internal and external) and door/gate  access control (Paxton Net2)
· Responsibility and management for the updating and replacement of the reprographics machines in school, including keeping updated in improvements and advances in technology in this area
· Responsibility and management of whole school communications systems including the main school telephones, 2-way radios and mobile phones
· Responsibility for the management of the school signing in systems (SignIn App) to include updating all software to ensure smooth running
· Design and develop processes and procedures to ensure the effective and efficient management and delivery of ICT support services to support teaching, learning and administration tasks
· Ensure all computer equipment in school and all work done by the ICT Support Team conforms to current health and safety regulations
· Contribute to the identification and implementation of hardware and software for the School and oversee the procurement of such, requesting and evaluating quotes/tenders as required
· Maintain an asset register of all IT/AV related equipment held by the School
· Ensure that backup and disaster recovery procedures are in place, tested and fit for purpose
· Ensure that data within the Network is secure in line with the School’s policies on data protection
· Implement a programme of regular maintenance of all computer networks and ICT equipment in school
· Re-configure hardware and seek technical information from outside agencies as required
· Oversee directory administration, including the creation and maintenance of user accounts, security/distribution groups and policies
· Administer the School’s Office 365 deployment
· Prioritise training to upskill all staff on systems in school and packages
· Assist in the development and maintenance of the School’s learning platform
· Ensure that all changes relating to systems, including for example web filtering/firewall, confirm to School policy
· Dispose of end of life equipment, safely and securely in line with School policy
· Participate in specialist training and other learning activities and performance development as required
· Attend and participate in relevant meetings as required
· Undertake any other duties and reasonable requests that are in keeping within the requirements of this post.


	AGREEMENT

	I agree
· To undertake all duties reasonably requested in a manner consistent with the mission and aims of School
· To undertake such other tasks appropriate to the level of appointment as the Headteacher may reasonably require
· That the duties and responsibilities detailed within this job description should be supplemented by those accountabilities, roles and responsibilities as set out within your pay and conditions 
· This job description is current at the date shown but in consultation with the post holder may be changed by the Headteacher to reflect or anticipate changes in the job commensurate with the grade and job title.

	
Signed:                                                                                                      Dated:


















Person Specification
School: Campion School
Job Title: Network Manager

	Criteria
	Essential
	Desirable

	Qualifications and Training
	· GCSE C+ English and Maths (or equivalent)
· Evidence of continuing professional development

	· Recognised IT Qualification 


	Experience, knowledge and understanding
	· Supporting and administering networks
· Installation and management Hyper-V (2016 or newer)
· Desktop user support of Microsoft and other packages
· Administration of above packages including user, group and policy management
· Network configuration and management including switches, firewalls and VLANs
· Backup management and disaster recovery planning
· Windows Powershell/Core
· Windows Deployment Technologies e.g. MDT or SSCM
· Managing Google Workspace and Chrome Devices
	· Administration of managed wireless network solutions
· Installation and use of Microsoft System Centre Configuration Manager for software/OS deployment and updates
· IP telephony installation and administration
· Web filter administration
· Budget management and large value tendering
· Experience of education sector
· Experience of managing a team
· [bookmark: _GoBack]Experience of working within a team


	Skills and Abilities
	· Ability to manage conflicting priorities and achieve deadlines
· Ability to work with a wide range of people
· Ability to work as part of a proactive team as well as on your own initiative
· Ability to stay calm and controlled under pressure
· Good organizational skills 
· Ability to help students in the learning and support process
· Ability to respond in a prompt, prioritized and professional manner to Helpdesk requests
· A commitment to the values and vision of Campion School
· Ability to think creatively
	· Committed to further career development

	Personal qualities and attributes
	· Ability to form and maintain appropriate relationships and personal boundaries with young people
· Can evidence strong communication and interpersonal skills in a professional context with young people and colleagues
· Ability to communicate effectively and concisely both in verbal and written form
· Work in a flexible manner, e.g. variable start/finish times as necessary to provide continuous, excellent IT support.
	· 
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