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Server Manager

£34948 - £38086 p.a. 
(based on skills and experience, salary negotiable for exceptional candidates)


Nescot Enterprises seek to appoint an enthusiastic and reliable Server Manager to help us support and maintain the college’s large server environment.
The post will focus heavily on the management and continuous maintenance of 70+ servers, both physical and virtual. It will also be concerned in adapting to the needs of the curriculum and business sides of the College. The post-holder will have detailed knowledge of Windows server environments, implementing best practices across the college whilst giving direction and managerial support to two system administrators.  The post will also, along with the system administrators, act as third-line support for the college. 

You will be expected to help support and maintain the College server environment, VMWare infrastructure and associated storage. Duties will include installation, configuration, maintenance and repair of the server environment, management of the Office 365/Azure establishment, Integration with third party systems/software and general ICT Support.  You will be required to support, update and maintain appropriate system documentation.
We are looking for a person with a ‘Can Do’ attitude and an approachable manner in order to advise on and promote services for the support of teaching and learning, ensuring that these are always implemented with security in mind.

The Server Manager will work closely with the Director of IT Technical Services to ensure the best possible IT experience for all stakeholders in the college. The Server Manager will be responsible for the provision of day to day hardware/software support and network support in respect of the College ICT facilities and server environment. 
You must be educated to degree/graduate level or equivalent. Relevant qualifications &/or previous experience in in a similar role is essential, as well as working in a customer facing support department.
The College has excellent transport links and is set in a location convenient to London and the South East and offers a large free on-site car park. 
Please note that this is a post under Nescot Enterprises which has different terms and conditions to that of the College
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Closing date for applications is Wednesday 2 September 2020

Interviews will be held Tuesday 8 September 2020
JOB DESCRIPTION


	Position details:

	Title: Server Manager Department: IT Services Fraction: Full time
Status: Permanent

Grade: NEL PO2

Child/Vulnerable Adult Contact: Yes





Reporting/Department details:

Responsible to: Director of IT Services

Responsible for: System Administrator x 1

Functional links with: Other managers and staff


Job Purpose:

The post will focus heavily on the management and continuous maintenance of 80+ servers, both physical and virtual from a software and hardware perspective. It will also be concerned in adapting to the needs of the curriculum and business sides of the College. 


Main Duties and Tasks:

· Manage and ensure the effectiveness of servers including e-mail, print, CCTV and backup servers, and their associated operating systems and software.

· Manage and ensure optimal operation of servers, on both physical and virtual levels.

· Manage the Nescot virtualised infrastructure with specific knowledge of VMware, SANs, clustered storage.   

· Manage and ensure effective program distribution and installation by use of ‘System Center’ servers.

· Work closely with the Infrastructure team to ensure best end user experience.

· Ensure the server environment is patched and secure in line with the Nescot patching and security policies.

· Support the management of the College’s database systems.

· Manage the functioning and deployment of applications.

· Provide 3rd-line support to colleagues where appropriate – 1st and 2nd where necessary.

· Ensure IT systems’ continuity.

· Support the College’s day-to-day operational IT, AV and telecommunication needs.

· Ensure that IT security is robust at all times and learners are safeguarded when using IT at the College.

· Work with the Director of IT Services to deliver a multi–year replacement and renewal programme; and an ongoing maintenance programme for the server infrastructure.

· Establish criteria for prioritising workload in the context of the IT Department’s Strategy.

· Liaise with 3rd party suppliers and support teams.
		
· Ensure documentation of all relevant services is available and up-to-date. 

· Manage the system administrator on behalf of the Director of IT Services.

· Participate fully in local Appraisal and Continuing Personal Development policies subject to review by the IT Systems Director.


Problem solving and decision making

1. Provide fully documented briefs to external consultants when required, examining proposals to ensure professional and technical suitability, monitoring progress and following through on completion of any subsequent implementation.

2. Evaluate the needs of departments and creates solutions that resolve their IT operational needs in a timely manner.

3. Prioritise work to deliver the most important IT services within a changing and financial envelope.

Personal Development

1. Participate in, and co-operate with his or her own Performance Review Interview to ensure that  job related targets are met and ongoing professional development is in line with Nescot Enterprises’ aims.

2. Carry out (after appropriate training) the Annual Performance Review Interview for those staff who report to the post, to ensure their continuing staff development.

3. Work with managers and employees to support the developing culture of the learning organisation to facilitate cultural change within the College.

4. Implement Continuing Professional Development (CPD) relevant to the role, including subject or professional updates.

5. Work within the security guidelines and any relevant codes of practice and rules laid down by the College and Nescot Enterprises’

6. Comply with the College’s Code of Conduct for employees and any regulations which the College may from time to time issue to ensure the efficient and safe operation of its business and the welfare and interests of both employees and students.

7. Such other duties as may be reasonably required of the post-holder. This list is not exhaustive, and is only an indication of responsibilities.

Equality and Diversity and Nescot Enterprises Values

1. It is the responsibility of the post-holder to promote equal opportunity and Nescot Enterprises values, recognising of diversity throughout the College.

2. The post holder will undertake their duties in full accordance with the College’s policies and procedures relating to equal opportunity and diversity and NESCOT Enterprises values.


Safeguarding and PREVENT Responsibilities

1. It is the responsibility of the post-holder to commit to safeguarding and promoting the welfare of students within the College.

2. The post-holder will undertake their duties in full accordance with the College’s policies and procedures relating to safeguarding, PREVENT and promoting the welfare of children.

Additional Duties

To undertake such additional duties as may be reasonably required commensurate with the level of responsibility within the college at the initial place of work or any other of the College's sites within the area.


Health & Safety

To take responsibility for the management of Health and Safety within the areas managed in accordance with the College Health and Safety Policy and the Management of Health and Safety at Work Regulations 1999 (or any superseding legislation). To work proactively with the College Health & Safety Manager to support a safe working environment for students and staff.

Under the Health & Safety at Work Act 1974, whilst at work, you must take reasonable care for your own health and safety and that of any other person who may be affected by your acts or omissions. In addition, you must co-operate with Nescot Enterprises and the College on health and safety and not interfere with, or misuse, anything provided for your health, safety or welfare.

Copies of Nescot Enterprises Health & Safety Policy are available on the staff intranet

Annual Leave

Please note that it is expected that post-holders will take their annual leave at times convenient to the Department and its students, which will normally therefore be at times when students are not in College.

Terms and Conditions of Nescot Enterprises Ltd
Please note that this is a post under Nescot Enterprises which has different terms and conditions to that of the College.

Hours of work
Full time hours of work are 37.5 hours per week, normally worked Monday – Friday 8.45 am – 5.15 pm.  Part time hours will be as agreed.

Annual Leave
The full-time annual leave entitlement is 20 days plus the 8 Bank Holidays.  If you are part time, then the annual leave will be pro rat’d accordingly.  Please note there is a 2-week Christmas closure when you will be expected to take an amount of your holiday for days designated as holiday over the Christmas period.  You will receive up to the full-time entitlement of up to 5 efficiency closure days over the Christmas closure (pro rata for part time hours) on top of your annual leave.

Sick Leave
Sick leave is statutory sick leave only.

Pension
You have the right to join the NEST scheme and must inform the Payroll office on payroll@nescot.ac.uk should you wish to do so. However, you will be automatically enrolled into the NEST Government Workplace Pension Scheme should you meet the required criteria of an eligible job holder, at this point you may elect to opt out if you wish.


This job description is current as dated. In consultation with the postholder it is liable to variation by Nescot Enterprises to reflect actual, contemplated or proposed changes in or to the job.

UPDATED BY: M. Meoli                                           Date: August 2020 
THIS JOB DESCRIPTION IS SUBJECT TO ANNUAL REVIEW
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PERSON SPECIFICATION  -  Server Manager


	
	Essential
	How Identified*
	Desirable
	How Identified*

	Experience






	A minimum of 3 years’ experience managing a server environment.

Experience of maintaining a server infrastructure whilst implementing best practices and keeping up to date with current technologies.

Experience of implementing small to medium scale IT projects.

Experience of line managing and supporting technical staff.

Proven ability to operate at a managerial level.

	A


A




A/I


A


A
	Experience of training technical staff in the use of new systems and applications.

Working in an Educational Environment.

Previous experience in managing staff



	A/I




A



A

	Skills & Abilities















	Experience managing virtualised infrastructure

Office 365 Administration

Management of Microsoft Active Directory and Domain Services environment

A strong technical skill set with focus on systems development.

High standards of personal and professional integrity.

Excellent spoken and written communication skills.

Strong understanding of cyber security protocols and best practices.


	A/T


A

A/T



I


I


A/I/T


A/I
	Experience of setting, monitoring and achieving personal, team and organisational standards and targets.

Microsoft System Centre Configuration Manager.

Barracuda Filtering and Backup services.





	A/I






A



A


	Qualifications

	Degree and/or professional experience to graduate level.

Microsoft MCSA Qualified or Higher


	A


A
	Microsoft MCSA Qualified or Higher

Office 365 Certificates

Cyber Security Qualifications

ITIL Intermediate
	A


A


A

A

	Personal Qualities








	Ability to forge and sustain good working relationships with individuals and organisations internal and external to the College to promote the interests of the College and Nescot Enterprises.

Ability to work under direction and proactively on personal initiative.

Ability to work individually and as part of a team sharing best practices.

Ability to analyse and synthesise information and present it clearly and precisely in a variety of forms (written and verbal) to a range of customers, students and staff.

Ability to work flexibly and often under pressure to meet deadlines and targets.

Ability to commit to a flexible approach to hours and duties.

To have a strong sense of purpose and the drive to achieve agreed goals.

A demonstrable commitment to Equality & Diversity and Nescot Enterprises Values

Commitment to safeguarding, PREVENT & promoting the welfare of students.

The required health and physical capacity to carry out the relevant administrative activities, after the College has made such adjustments as may be required under the disability provisions of the Equality Act 2010

Commitment to continuing professional development
	I





I


A/I


I





I



I


A/I



A/I



A/I



M







A/I
	






	



*Key:	A = Application Form		I= Interview		T=Test          M=Medical questionnaire
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