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PERSON SPECIFICATION


	
Job Title

	IT/AV Engineer

	
Department

	City of London School For Girls

	
Grade

	C


	
Trent Position Number

	




Please find below the qualifications, experience and technical skills required to undertake this post. Each criterion will be assessed at application (A), interview (I) or test (T) as indicated below. 

Professional Qualifications / Relevant Education & Training      

	· NVQ level 3, Level 3 diploma or A Level in IT / Multimedia / Graphics related discipline or equivalent level of skills knowledge and experience (A)
· High degree of computer proficiency (including Microsoft Windows 10, Microsoft Office 2013+) (T)
· Proficient in the use of Adobe Creative Cloud, AUTOCAD (or similar) software (A) 
· Proficient in the use of Mobile Device Management software (A)
· Proficient in the technical support and use of Audio Visual systems
· Will hold or willing to work towards AV qualifications (CTS, Crestron Certification, Extron AV Associate) (I)
· Will hold or willing to work toward MCSA qualification (A)
· 




Experience Required, including Budget Holding Experience (if appropriate)

	· Successful experience of working in a technical support role for IT/Audio Visual systems in a school or similar environment, resolving issues and advising users on the telephone or in person. 

· Experience in the administration, deployment, maintenance and configuration of a MDM system

· Experience of installing and maintaining Digital Signage Systems.

· Experience of using helpdesk software in order to resolve hardware and software problems for customers.





Technical Skills

	· Windows 10 1st Level Support
· HelpDesk Software (Kace,ManageEngine) Administration
· TouchScreen TV (CleverTouch or similar) Installation and Deployment
· Audio/Visual Systems Installation, Deployment and Maintenance
· Mobile Device Management Installation, Deployment and Maintenance
· Ability to discuss mobile/audio visual needs with staff and pupils, interpret their needs and provide appropriate advice and guidance to them. 
· Ability to keep accurate records in a accordance with school procedures and  produce templates and written advice on the use of hardware and software in support of teaching and learning.
· Ability to contribute to the development of mobile and adio visual technology in an educational setting.   





Other Relevant Information eg. working hours (only if applicable)

	· The IT/AV Engineer – IT Support will be expected to be available during school hours, i.e. from 8.30 to 16.30. In exceptional circumstances it may be necessary to work at weekends or during evenings. Normally, annual leave would need to be taken outside term-time.
· Paid Overtime may be available for Lettings Audio Visual needs at the Weekend on rota system with IT Support colleagues
· To take part in a regular cycle of appraisal as directed by the IT Manager.
· To undergo training as requested, and/or as directed, to fulfil the role effectively.








Recruitment – Note to Applicants

The qualifications, experience and technical skills will be used in the decision making process for recruitment. Please give examples of how you have exhibited these behaviours in your previous role(s).  It is essential you address the criterion marked as (A) on your application form in the section for supporting information.

Be as specific as possible, we cannot guess or make assumptions, but will assess your application solely on the information provided.   Try to provide evidence, by examples, where possible, of skills, knowledge and experience contained in this person specification.
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