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Stand alone install.
· I’ve installed the software on my computer but when I launch the browser the start page does not load.
If you have a proxy on your network (Incorrectly configured proxy).

You may see an error message in the browser such as “The cache was not able to resolve the hostname presented in the URL.   Check if the address is correct”

You are seeing this message because the proxy on your network is not correctly configured.  Your network administrator will be able to resolve the issue to ensure all local server addresses bypass the proxy.  If the network administrator is not available or is unable to resolve the issue try the following settings in your browser.

In Internet explorer:
1. Go to Tools > Internet Options > Connections tab > LAN settings.

2. Check the box named “Bypass proxy server for local addresses.

3. Click Advanced and in the Exceptions field add “localhost; 127.0.0.1”

4. Click OK and reload the page

In Firefox:

1. Go to Tools > Options > Advanced > Network > Settings.

2. In the Manual configuration settings in the No Proxy for: field add “localhost, 127.0.0.1”

3. Click OK and reload the page

For other browsers please refer to your browsers help on proxy configuration to bypass local addresses.
If you have no proxy

Try stopping and starting the Collins Primary Server:
1. Click on Start > Collins Education > Collins Primary > Stop server

2. Click on Start > Collins Education > Collins Primary > Start server

You may also have a third party firewall preventing access to the service on you computer.  See the final Firewall blocking access suggestion below.
Network install

· I’ve installed the software on the network but when I go to a client computer and load the address in the browser the start page does not load.
If you have a proxy on your network (Incorrectly configured proxy).

You may see an error message in the browser such as “The cache was not able to resolve the hostname presented in the URL.   Check if the address is correct”

You are seeing this message as the proxy on your network is not correctly configured.  Your network administrator will be able to resolve the issue to ensure all local server addresses bypass the proxy.  If the network administrator is not available or unable to resolve the issue try the following settings in your browser.

You will need the IP address if the Collins Primary server.  You can find this by looking at the address the browser tries to load then you click the Launch Collins Primary icon from the desktop or start menu.  This is the set of numbers separated by dots.  For example the bold part of http://192.168.10.5/?app=cpl.

In Internet explorer:

1. Go to Tools > Internet Options > Connections tab > LAN settings.

2. Check the box named “Bypass proxy server for local addresses.

3. Click Advanced and in the Exceptions field add the IP address of the Collins Primary server.  
4. Click OK and reload the page in the browser.
In Firefox:

4. Go to Tools > Options > Advanced > Network > Settings.

5. In the Manual configuration settings in the No Proxy for: field add the IP address of the Collins Primary server.  
6. Click OK and reload the page in the browser.
For other browsers please refer to your browsers help on proxy configuration to bypass local addresses.
If the above steps are not successful try the following:

If you have no proxy or have completed the above steps (Firewall blocking access).
There may be a firewall preventing access to the Collins Primary software on your server from your client workstation.  Your network administrator will be able to help you. Give them the address of the server (that’s the address in the browser when you launch the Collins Primary software) and explain it will not load.

If you are an administrator on the server then you will need to ensure the firewall is unblocked for TCP/IP connections for the Apache HTTP server and/or for the port number the server is running on.  If there is a colon “:” in the address then the port number is the number after the colon.  If there is no colon then port number is 80 (HTTP PORT).
The standard windows firewall settings can be accessed via:

My Computer > Control Panel > Network Connections > Local Area Connection > Properties > Advanced tab > Windows Firewall settings > Exceptions

Click Add port and add the relevant port number (see above)

Click Add application and select the Apache HTTP server. 

If you have third party firewall software please refer to the manual for your firewall in the section relating to exceptions.

Also try stopping and starting the Collins Primary Server:

1. Click on Start > Collins Education > Collins Primary > Stop server

2. Click on Start > Collins Education > Collins Primary > Start server

