Which port needs to be opened depends on the settings the customer made during the installations.  
If they selected ‘Network’ install and did not set a custom port number then the port may well be port 80.  They can easily confirm which port by looking at the URL the Launch CPL shortcut attempts to open.  
If it looks like this:  http://192.168.10.3/?app=cpl then they will be on port 80.  If it looks like this http://192.168.10.3:8080/?app=cpl then they are on port 8080 (note the number after the ‘:’). In that case they need to open the port on port 8080.
After you identify the port number that you want to open, follow these steps.  Note where you see ‘GamePort’ you can write Collins Primary.

	1.
	Click Start, and then click Run.

[image: image1.jpg]ktop Connection | €D) Help and Support
4 rorote st cove

Do
F.Y Rr——
g B






	2.
	In the Open box, type wscui.cpl, and then click OK.
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	3.
	Click Windows Firewall.
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	4.
	On the Exceptions tab, click Add Port.
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	5.
	In the Add a Port dialog box, type the name that you want to use for the port exception in the Name box, type the number of the port that you want to open in the Port number box, and then click either TCP or UDP. 
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After you finish this step, the Add a Port dialog will
appear as shown here.






	
	Call the Collins Primary rather than Game Port


On the Exceptions tab, notice that the new service is listed. To enable the port, click to select the check box next to the service, and then click OK.
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