For network installation-related problems: 
1.      You say the installation installed okay to the server, does this mean that you could open the software on the server and see the login page, or just that the installer completed without errors?
2.      What Operating system is the server running?
3.      What network software is the server running? For example is it an RM Community Connect or any other RM platform.
4.      Is the operating system customised or any non standard version?
5.      Is the operating system in anyway ‘locked down’
6.      What browser are you connecting from on the client?
7.      What flash player version are you using?
8.      Were any other CPL disks already installed, i.e. was it an upgrade? 
9.      If so which versions were already installed? 
10.  What user privileges did the installing user hold when installing the software.  Note the user should be a member of the Administrators group to install the software and have full read and write access to the install location.
11.  Can you please try uninstalling the CPL software, restarting the server and then running the installation again?  Please note down each click and each option selected during the installation and up to the point the error is seen on screen.
For standalone installation-related problems: 
1.      What Operating system is the your computer running?
2.      Is the operating system customised or any non standard version?
3.      Is the operating system in anyway ‘locked down’
4.      What browser are you using?
5.      What flash player version are you using?
6.      Were any other CPL disks already installed, i.e. was it an upgrade? 
7.      If so which versions were already installed? 
8.  What user privileges did the installing user hold when installing the software.  Note the user should be a member of the Administrators group to install the software and have full read and write access to the install location.
9.  Can you please try uninstalling the CPL software, and then running the installation again?  Please note down each click and each option selected during the installation and up to the point the error is seen on screen.
