License grants improve server access for Academic Volume Licensing customers

· Audience: Customers and Partners

· Programs: Academic Select License, Academic Open License, Campus Agreement, and School Agreement
· Geography: Worldwide

Many educational institutions want to extend the school network beyond the physical campus and do more with their technology. This may include offering online learning opportunities; making it easier for students, faculty, and parents to collaborate; providing Web-based services; and making academic resources more easily available to the people who need them.

In many cases, meeting these goals requires external access to server-based solutions and services. That’s why Microsoft has made it easier for Microsoft Academic Volume Licensing customers to provide their users with access to servers through the following license grants. 

Parent/Guardian CAL Grant

Qualifying customers can provide server access to parents and guardians of licensed student users without purchasing separate Client Access Licenses (CALs). 

Q. Who qualifies?

A. Microsoft School Agreement, Microsoft Academic Open License, and Microsoft Academic Select License customers who acquire CALs for students.

Q. What do they get?

A. For each student CAL the customer acquires, they do not need to acquire a separate CAL for the parent(s) or legal guardian(s) of the licensed student user.

Q. How do customers take advantage of this?

A. Customers do not need to do anything formal to accept this grant, either now or in the future.

Q. How can customers prove they have this right? 

A. They may download the Parent/guardian CAL grant letter at http://www.microsoft.com/education/serveraccess.mspx and keep it with their records.

External Connector Grant

Qualifying customers can provide server access to external users with no-cost External Connector licenses.

Q. Who qualifies?

A. Microsoft Campus Agreement or Microsoft School Agreement customer who:

1. Acquire CALs for a product(s) for which External Connector licenses are available (such as Microsoft Exchange Server, Microsoft Windows Server, and Microsoft SharePoint Portal Server); and 

2. The CALs cover all of the faculty/staff in the participating institution, department (for departmental Campus Agreements), or school district (for district-wide School Agreements); and 

3. Acquire CALs via the Student Option for the same product(s) for all of the students in the same institution, department, or school district.

Q. What do they get?

A. An External Connector license for the applicable product(s). This license can be used to provide server access to the following communities:

· Prospective students

· Alumni (student and faculty/staff)

· Students and faculty/staff of collaborating academic institutions or government institutions

Note: Customers are required to purchase External Connector licenses or CALs for use by any other communities.

Q. How much do the External Connector licenses cost?

A. These External Connector licenses are provided to qualifying customers at no cost.

Q. How do customers take advantage of the grant?

A. Customers do not need to do anything formal to accept this grant, either now or in the future.

Q. How can customers prove they have this right? 

A. They may download the External Connector grant letter at http://www.microsoft.com/education/serveraccess.mspx and keep it with their records.







