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IT Technician

Person Specification

	Competence
	Essential
	Desirable

	Skills 
	
	

	A proven ability in the use of ICT skills in the education/ school environment.
	X
	

	Be experienced and able to support the management of school network systems.
	X
	

	Have experience and knowledge of managing and supporting Windows Server 2012 & 2016.
	
	X

	Ability to organise ICT-related support, prioritise work and to meet, wherever possible, project deadlines
	X
	

	To undertake the support & installation of Apple and Microsoft products.
	X
	

	Experience and knowledge of managing and supporting MS Operating Systems such as Windows 10.
	
	X

	Undertake basic maintenance of school servers, desktops, mobile devices, network switches and audio-visual equipment.
	X
	

	Administer User Profiles, Groups, and e-mail Accounts
	X
	

	Perform complete installations of new PC’s, Laptops and Apple devices, including image creation and deployment across the network.
	X
	

	Maintain records and audits of equipment, loans and helpdesk tickets.
	X
	

	Support telephony systems and liaise with our outside contractor
	
	X

	Experience with computer networks, printing, active directory and backup systems
	
	X

	A good understanding of wireless network environments and the ability to setup and troubleshoot wireless networks.
	
	X

	To undertake basic network cabling and liaise with contractors with the installation of fibre, copper and wireless networks
	
	X

	Experience in a previous customer facing role
	
	X

	Personal Qualities
	
	

	Excellent interpersonal and communications skills including the ability to relate well to people on all levels with sensitivity, tact and diplomacy.
	X
	

	A high level of personal integrity, with proven experience of handling sensitive situations with complete respect for confidentiality.
	X
	

	Professional but friendly demeanor in relating to all members of the school community.
	X
	

	Be willing to undertake the necessary Criminal Record/Police Checks to allow approved access into school environments
	X
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