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PERSON SPECIFICATION
IT TECHNICIAN
	Essential
	Desirable

	Qualifications 
	

	· GCSE or equivalent English and Mathematics Grade C or above.
· ‘A’ Level equivalent qualification in computing.

	· Degree Level qualification.
· Full UK driving licence.

	Experience
	

	Experience of Windows Server 2003/08/12, including a sound understanding of Active Directory, Group Policy Management, DHCP, DNS.
Experience of using and supporting Microsoft Office 2010/13/16 and O365.

	Experience working in and supporting an educational environment.
Experience of providing support in a helpdesk environment.


	Knowledge
	

	A good understanding and history of supporting Windows 7/8/10 and Apple devices.
A basic understanding of networking/LAN/WLAN.
	· A detailed knowledge of a wide range of hardware and peripherals.

	Skills and Abilities
	

	· Ability to establish and maintain good professional relationships with pupils, parents and colleagues.
To demonstrate excellent effective verbal and written communication skills.
Capacity to work independently and in an organised manner.
Self-motivated and able to manage your own workload.

	Happy disposition.

	Other
	

	A willingness to work within a School and uphold Hallfield’s ethos and aims.
A willingness to undertake continuous professional development.

	

	Equality
	

	To be able to demonstrate an understanding of, acceptance and commitment to the principals underlying equal opportunities.
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