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SWGfL Filtering: Staff Proxy








SWGfL Filtering: Read Only Users





One of the five outcomes of the Every Child Matters agenda is Staying Safe. This provides a mechanism for members of the Senior Management Teams to check filtering settings and ensure they are safe and appropriate.











SWGfL Filtering


Service Developments 





Staff Proxy Tip 4: Using the Staff Proxy with Internet Explorer
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1) Open Internet Explorer and go into LAN settings, and tick ‘Use Proxy Server for your LAN’





2) Enter ‘staffproxy.swgfl.org.uk’ in the address box and specify port 8080, and Click OK








Staff Proxy Tip 3: Logging on to the Staff Proxy





1) Open Internet Explorer and go into LAN settings, and tick ‘Use Proxy Server for your LAN’





2) Enter ‘updateproxy.swgfl.org.uk’ in the address box. 





3) Click OK











Update Proxy Tip 1: Using the Update Proxy with Internet Explorer











Filtering Developments





At the end of 2006 various changes were made to how SWGfL Filtering is administered in the SWGfL. The most important parts of this have been the introduction of:  





Staff Proxy - This will provide audited access (via individual user name and password) to all Web sites except those categorised as illegal by the Internet Watch Foundation. i.e. the staff proxy allows access to web sites which would normally be filtered by an establishments filtering policy. 





Update Proxy – This provides the ability to download software updates (e.g. Virus updates) under the protection of an establishments filtering configuration. 





Read Only Users - It is possible to provide Read Only permissions to users.  You might for example choose to provide this to members of the Senior Management Team.

















Read Only Tips: How to create a read only user


Log into SWGfL Filtering > http://admin.filtering.swgfl.org.uk





Choose Settings >  User Management from the menu > Select Add 





Complete the form with the detail of the user





Next to Permissions tick the box marked View Filtering Rules > Click OK





A user will now be created with the username in the format of username.establishmentID





A read only user may log into filtering in the usual way, and they will be able to view the filtering configuration, but not make any changes.  











The Update Proxy allows users to access sites which contain software updates such as virus dates or the Windows Update whilst still protecting users with the establishments filtering policy. 











Staff Proxy Tip 1: Creating Users





4) Click �to save changes








SWGfL Filtering: Update Proxy








1) Log into the SWGfL Filtering Administration Web site – http://admin.filtering.swgfl.org.uk 


2) Choose Settings > Local Admin Details


3) Select Allow use of Staff Proxy and enter a date that access to the Staff Proxy will expire





Staff Proxy Tip 2: Allowing Use





1) Log into the SWGfL Filtering Administration Web site – http://admin.filtering.swgfl.org.uk


2) Choose Settings > User Management


4) Select Add, and complete the form with the details of the new user.


5) Next to Permissions, tick the box marked Staff Proxy


6) Click OK, and a new user will be created.











Type ‘login.staffproxy’ in the address bar of your browser


When prompted, enter your user name and password, click OK.


Read and Accept the Acceptable Usage Policy


Staff Proxy access will now be available until the Web browser is closed.
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To help SWGfL sites move away from the unfiltered proxy, we have put together this document to give you tips on how to use the Staff and Update proxies. In addition, full details of how to use them are available from:  � HYPERLINK "http://www.swgfl.org.uk" ��http://www.swgfl.org.uk�








Putting you in control of your establishment’s Internet filtering





Why we’ve made these developments


In line with the concept of ‘SWGfL Safe’, these developments will reduce the risks associated with Internet use in an educational environment. They will provide the evidence that may be required to demonstrate that filtering is being managed correctly at every site, while encourage administrators to act appropriately as their actions are being monitored and an audit trail of changes is being created.


 


What this means for the Unfiltered Proxy


The SWGfL is committed to monitoring and auditing the use of the internet to see whether users are complying with the acceptable usage policy. A key step to this will be to migrate all users of the unfiltered proxy over to the staff and update proxies. 
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SWGfL Managed Service Team





Support for the SWGfL can be obtained any time within the hours 8.00am and 6.00pm, Monday to Friday (excluding Bank Holidays). Contact can be made via the following means:





Telephone: 									           0870 9081708





Fax:										           01235 826893





Email:									          support@swgfl.org.uk
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