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Tolworth Girls’ School & Sixth Form
	
Job Description
[bookmark: _GoBack]
Job Title:		Network Manager
 
Hours:			Full-Time (36 Hours per week / 52 Weeks per annum)

Salary Grade:		Grade H (according to experience)

Scale Points:		34 to 39
	
Relationships:

	Responsible to:		Director of Resources

	Functional Relationships:	Headteacher
					Senior Leadership Team
					IT Support Staff
					Admin Support Staff

	External Relationships:	Staff & Students
					AtomWide
					Hardware/Software Suppliers


Overall Purpose of Post:


Specifics

· The Post Holder will be required to maintain and support the IT network for the School
· The Post Holder will be responsible for the management of Network Infrastructure, Servers and associated storage



Person Specification

· To provide expert advice to the Director of Resources on the development path for the school technical infrastructure
· To research potential new technologies 
· To work with external suppliers undertaking technical projects on School IT systems
· Deputise for Director of Resources
· Recommend and implement changes to Infrastructure design and parameters in order to achieve improved Infrastructure performance
· To proactively monitor and manage network systems. Making use of analytical methods and tools to ensure that all systems are operating efficiently and securely.
· To provide a High availability and redundant virtual environment for the Schools server network
· Internet connectivity including services from AtomWide
· To design and support Windows network infrastructure 
· To document all relevant procedures and changes to system setups
· To undertake specific tasks as directed by the Director of Resources
· To ensure the Schools Disaster Recovery Plan is kept up to date.
· The ability to work independently and as part of team

IT Specific:
· To provide Line Management to 2 x IT Technicians.
· To be part of the team providing an effective support service to TGS staff and students.
· Keep abreast of developments in learning technology and research new solutions to specific problems.
· Assist with ensuring the integrity and security of data held on TGS storage systems.
· To attend team meetings and meetings relating to projects.
· To ensure compliance with software and hardware license agreements and ensure compliance with School IT policy.
· Installation of software, application of software upgrades/patches/service packs. 
· Participate in the Schools PMR and undertake training as required.
· Work flexibly, which may include evenings, open days, parents' evenings and possibly weekends.
· Regular preventative maintenance, unscheduled outages or authorised changes will have to be completed out of hours. This will result in working outside of normal hours and weekends.

General:
· Work safely, consider the safety of others and work within the guidelines stated in the School Health and Safety Policy.

















	


Person Specification, Experience and Qualifications

Network Manager

IT Department


	
ATTRIBUTES
	
	
Essential
	
Desirable

	
KNOWLEDGE AND EXPERIENCE


	
· Hold or have held a senior technical IT role 

· Experience of leading and motivating a team.

· Experience of Windows 2012/2008 Servers & Windows Desktops (7/10)

· Microsoft Active Directory / Group Policy

· Experience of SCCM for Imaging & Application Deployment

· Experience of Storage Attachment Networks.

· Experience of Server Virtualisation – Hyper-V

· Experience of Office 365

· Network Topologies and services (i.e. TCP/IP; DHCP; DNS; FTP; SMTP; HTTP)

· Knowledge or experience in some of the following areas: computer hardware/software installation, audio-visual technology, printer technology. 

· Experience in monitoring and diagnosing issues in an Infrastructure environment.

· Experience of Wireless Technologies

· Experience of SIMs
	
























	

























	
SKILLS AND ABILITIES


	· Highly developed communication, interpersonal and prioritization skills

· Can work independently without direct supervision.


· Able to establish credibility with managers and understand the business needs

· A flexible approach to the needs of the job


· Ability to work under pressure and to meet tight deadlines

· Proactive with ability to work on own initiative


· Ability to work individually and as part of a team


· Positive, “can do” attitude


· Willingness to accept ownership and responsibility


· Ability to promote and ensure good practice


· Ability to resolve problems effectively


· Negotiating skills.


· Ability to generate innovative solutions. 

	




























	

























	
QUALIFICATIONS


	
· Hold a degree or appropriate professional qualifications 
	

	






I have read and understand this Job description for Network Manager

Name:  ________________________________________________________

Signed:	________________________________________________________	Date: ___/___/___
Updated May 2018
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