
	PERSON SPECIFICATION



	Job Title


	Systems Engineer

	Department


	City of London School for Girls

	Grade & Level


	     D


Level: 1030

	Trent Position Number


	63C0038/001


Please find below the key skills, experience and core behaviours required to undertake this post.

Technical Skills / Professional Qualifications / Relevant Education & Training
	· University degree in the field of computer science or a related field and/or 3 years equivalent work experience.
· Strong technical documentation skills.

· Ability to conduct research into IT issues, standards and products as required.

· Ability to present ideas in user-friendly language..

· Keen attention to detail.




Experience Required

	· Technically competent with at least 5 years’ experience within industry.

· Working technical experience with designing, building, installing, configuring and supporting servers,

· Knowledge of applicable data privacy practices and laws.


Other Relevant Information eg. working hours or desirables (only if applicable)

	Desired Skills
· Microsoft Certification.

· Experience with Cisco and Dell Force 10 switches.

· MAC OSX administration

· SAN administration

· VMWARE and HYPERV experience

· Microsoft Certified Systems Engineer and management Training (Desirable)


Core Behaviours
Thinking
	Analysis and Problem Solving… Analysing information logically, drawing on one’s knowledge and experience base and calling on other references and resources as necessary to generate appropriate and/or creative solutions.

	· Identifies the component parts (facts, characteristics, qualities, concepts, environment etc) that need or potentially need to be considered in resolving a problem.

· Goes beyond the more obvious considerations to include those that may not at first

appear directly relevant to the issue or problem

· Applies common sense along with more formal analytical techniques to keep issues in perspective

· Learns from errors, putting in place systems and processes to ensure problems don’t reoccur


	Organisational Understanding… Continually building one’s understanding of CoL’s structures, priorities and processes.  Being sensitive to the work environment and personalities and understanding the impact of our own decisions and activities on other parts of the organisation.

	· Has a sound knowledge of the structure, goals, processes and priorities of his/her

· own team.

· Understands CoL’s vision and relationships between key departments

· Knows where his/her own role fits into, and contributes to, the wider team structure and CoL objectives

· Actively take steps to understand CoL’s diverse services and evolving service and

organisational strategies


Building Relationships

	Team Working… Using appropriate interpersonal skills and working cooperatively to contribute to the development and management of positive and cohesive teams and partnerships within CoL and beyond.

	· Asks for feedback about own behaviour and style, adapting approach accordingly

· Takes an interest in the ‘person’ as well as their work

· Willingly shares ideas, resources and information with others

· Offers assistance to colleagues under significant pressure or stress


Self-Managing

	Accountability… Being responsible for one’s own actions, seeing things through, doing what we say we will.

	· Seeks out the rationale for organisational change

· Helps support and facilitate change within the team

· Identifies process improvements, and ideas for improving own and team performance

· Continues to perform job to a good standard in an uncertain environment, (with

appropriate support)


Achieving

	Customer Focus… Understanding and responding to customer needs (either internal or external customers), demonstrating a passion for high quality customer service and placing the customer at the very heart of what we do at CoL.

	· Is passionate about delivering the highest possible service to internal and/or external customers, willingly ‘going the extra mile’

· Spend time with and/or ‘puts oneself in the shoes of’ customers in order to think

through appropriate processes, paperwork and face to face interaction

· Is committed to continuous improvement of services, sharing ideas with manager and colleagues

· Readily readjusts priorities to respond to pressing and changing customer demands



	Drive and Perseverance… Maintaining a high degree of motivation and commitment to producing work of the highest possible standard at CoL, finishing what we start even in the face of challenging obstacles.

	· Sets stretching personal goals and achieves them

· Is tenacious, perseveres in difficult circumstance

· Demonstrates a disciplined approach to completing what has been started

· Seeks out additional work when capacity allows, including work beyond own

immediate responsibilities


Recruitment – Note to Applicants

These key skills and core behaviours will be used in the decision making process for recruitment. Please give examples of how you have exhibited these behaviours in your previous role(s).  It is essential you address each of these on the application form on the section for supporting information.

Be as specific as possible, we cannot guess or make assumptions, but will assess your application solely on the information provided.   Try to provide evidence, by examples, where possible, of skills, knowledge and experience contained in this person specification.
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