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PERSON SPECIFICATION
1. Elements required to undertake the job are provided under specific headings. Each element is essential or desirable as indicated by an E or D in the “E/D” column.
2. How the evidence will be tested is indicated under the remaining columns.
3. Code
E/D: - Essential or Desirable
A: - Application Form
I: - Interview/Test
R: - Reference
	A
	Qualifications, experience and knowledge
	E/D
	A
	I
	R

	
	Successful experience of leading edge use of ICT and understanding of the learning and education environment
	D
	√
	√
	√

	
	Successful experience of the development and management of ICT infrastructure and networks in distributed ICT environments
	E
	√
	√
	√

	
	Experience of implementation and management of a professional ICT Helpdesk
	E
	√
	√
	√

	
	Experience of documentation of ICT systems
	E
	√
	√
	√

	
	Excellent communicator with experience of leading and feeding into working groups with multiple stakeholders
	E
	√
	√
	√

	
	Experience of developing and testing business continuity and disaster recovery plans 
	E
	√
	√
	√

	
	Qualification in FITS to foundation level
	E
	√
	√
	

	
	Experience of programme management of ICT projects from project inception to post-delivery
	E
	√
	√
	

	
	Experience of Designing and maintaining websites 
	E
	√
	√
	

	
	Experience of negotiating with and managing third party suppliers, including management and assessment of their compliance to service levels
	E
	√
	√
	

	
	A good understanding of diversity and community engagement
	E
	√
	√
	

	
	MCSA/MCSE qualified

	D
	√
	√
	

	
	Degree-level qualified or equivalent experience



	E
	√
	√
	

	B

	Skills and Abilities
	E/D
	A
	I
	R

	
	Ability to collate business requirements 

	E
	√
	√
	√

	
	Ability to create professional documentation to a high standard

	E
	√
	√
	√

	
	Sound technical skills – experience of the implementation of large and complex systems 

	E
	√
	√
	√

	
	Excellent communication skills, including ability to deliver concise, timely reports both verbally and in writing

	E
	√
	√
	√

	
	Well developed interpersonal and relationship management skills

	E
	√
	√
	

	
	Excellent project and programme management skills

	E
	√
	√
	√

	
	A pro-active approach to effective risk management

	E
	√
	√
	√



	C
	Attitude and behaviours
	E/D
	A
	I
	R

	
	A commitment to equality and diversity 

	E
	√
	√
	√

	
	An understanding of the value of a successful work life balance for self and others
	E
	√
	√
	√

	
	Performance orientated and sets and achieves high standards
	E
	√
	√
	√

	
	Professional demeanour which commands confidence

	E
	
	√
	√

	
	Highest standards of personal integrity

	E
	
	
	√

	
	Team player

	E
	√
	√
	



	D
	Personal Circumstances
	E/D
	A
	I
	R

	
	Ability to work occasionally on evenings and weekends to undertake essential system upgrades

	D
	√
	√
	

	
	Excellent attendance and punctuality record

	E
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