[bookmark: _GoBack][image: ]         St Mary's Catholic Primary School
Canterbury Road, Kilburn, LONDON NW6 5ST
     T: 020 7624 1830 	F: 020 7372 4932
E: admin@marycps.brent.sch.uk
                                                                                      Executive Headmistress:  Mrs D Titus 
Associate Head of School:  Mrs G Quinlan 

Post: 			ICT Service Delivery Manager (1 year contract)
Salary:	Scale 6 – SO1 (dependent on candidate)
	£23166 - £27394 + £1833 (Outer London Weighting)
Terms of post: 	Full time (36 hrs per week, 52 weeks of the year)
St Josephs’ Roman Catholic Primary School and St Mary’s Catholic Primary School are voluntary-aided schools for pupils aged 3 - 11. Both schools are located in Brent and operate under a soft federation partnership.
We are seeking an experienced ICT professional to join our Schools Support Services team to lead, manage and develop our ICT service delivery. Reporting to the Senior Leadership Team, you will be responsible for the strategic planning and day to day management of all aspects of the service delivery with a focus on customer service.
You will possess the ability to plan for the future and there is potential for the role to develop. You will possess a broad range of high level interpersonal skills, being able to communicate effectively both in and outside the organisation. You will have a wide range of experience managing all aspects of an ICT service with a focus on ITIL compliant helpdesks or the FITS Framework. You will be able to design and maintain the website of the schools.

A cheerful, flexible and a strong approach on customer focus that consistently demonstrates a ‘can do’ attitude is required. The ability to communicate clearly with clients at their level of understanding is essential.

As a National Support School, St Joseph’s engages in shorter term agreements to assist other schools within Brent and outside the locality. There will therefore be the potential to work on other projects as well as maintaining and enhancing the ICT provision at St Joseph’s and St Mary’s.
We ideally require candidates with a background within the education sector who would enjoy involvement in other areas of the school community. 
The appointment is subject to satisfactory clearance from full Disclosure of Criminal Records Checks. It is a criminal offence for anyone who is on the Disqualified from Working with Children list or disqualified from working with vulnerable adults or the elderly to apply for or to continue to work in this position.  We are a Safeguarding School.

For further information please contact Amita Bajaj on 020 7624 1830 ext. 206

Application forms are available via emailing: abajaj@marycps.brent.sch.uk 

Closing date: Wednesday 19th April 2017
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