	


	"The attempt to join the domain failed, and the following error was returned:"

This will be accompanied by an error code and an error message. These are listed in the table below with advice on what to do to resolve each problem:

Error Code
Error Message
Action to Take
1219

The computer name is already in use

You need to change the computer name to one which is not already listed as a member of the domain. Check "Server Manager" on your RM Connect 2 PDC, found in Start > Programs > Administrative tools, and use a name that is not listed. (Ensure that "All" is ticked on the View menu.)
To change the computer name right click on My Computer and select Properties, select the Computer Name  tab then press the 'Change...' button. (Make sure that the Workgroup option remains selected on this screen.)
Once this has been corrected you should run Join the laptop to the RM Connect domain again.

1231

The network destination cannot be reached

This is usually because the computer is not connected to the network, the network card driver has not been installed correctly, the network card is faulty, or the network card has not been allocated a valid IP address in the same range as your RM Connect 2 server(s). This needs to be corrected before running Join the laptop to the RM Connect domain again.

1326

The username or password are incorrect

When Join the laptop to the RM Connect domain is run a username and password for a Domain Administrator is requested. This error occurs because the username or password is incorrect. You should find out what the correct username and password is, before running "Join the laptop to the RM Connect domain" again. (If in doubt use the username 'Administrator' and enter its current password.

1355

The domain could not be found

This is usually because the computer is not connected to the network, the network card driver has not been installed correctly, the network card is faulty, or the network card has not been allocated a valid IP address in the same range as your RM Connect 2 server(s). This needs to be corrected before running "Join the laptop to the RM Connect domain" again. This could also occur if the domain name you specified was not correct - in most cases the domain name is RMNETNT.




