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APPLICATION PACK






	Vacancy Details


	Post:
	Senior ICT Technician / Lead ICT Technician

	Grade
	Grade 6 / 7

The post will start at a Grade 6 (21-26) £19,939 to £23,166 but there may be an opportunity to progress to a Grade 7 (26-31) £23,166 to £27,394 as the academy grows.

	Terms:
	52 weeks per year

	Hours:
	37 hours per week

	Start Date:
	Required as soon as possible

	Closing Date for applications:
	[bookmark: _GoBack]Friday 24th February at 9.00am

	Interview Date:
	Wednesday 1st March 2017

	Contact Details:
	01772 646101
l.corbelli@lostockhallhigh.lancs.sch.uk
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Lostock Hall Academy Vision 2016-17

LHA will be the local secondary provider of choice.  We will equip all our learners with the knowledge, skills, values and behaviours to achieve their full potential in a safe, stimulating and supportive environment. Educating the future, Academy students will be proud to achieve a successful transition into work or training in all walks of adult life.

Academy Key Priorities 

· To provide a safe and secure learning environment for all students, staff and community members
· To ensure the highest standards of leadership and management through governance and the provision of development opportunities for staff at all levels
· To raise aspirations, ensure enjoyment and independence in learning for all students through consistently good and outstanding teaching in an inclusive and dynamic environment
· To work collaboratively with parents to ensure all students achieve expected and more than expected levels of progress through personalised learning, pastoral and health programmes
· To continually develop, teach and review a high quality and engaging curriculum 
· To maintain high levels of punctuality and attendance of students ensuring high excellence for all.
· To ensure a positive image  based on the strengths of the Academy is shared across the community to increase student recruitment
· To further develop links with our local community.




Dear Applicant,

The Academy is situated in a very pleasant area of South Ribble close to the motorway networks including the M6, M61, M65 and M55. The immediate area is semi-rural and lies between Leyland to the south and Preston to the north.  We became an outstanding Academy converter academy in August 2011 having previously been a Specialist Visual Arts College with a second specialism in Maths and Computing. 

Lostock Hall Academy is first and foremost a happy Academy. Students enjoy lessons and the relationships between staff and students are excellent, this has been frequently noted by visitors and is mentioned as a strength of the Academy in the recent Ofsted report.  Students behave well and have a good attitude to learning in the classroom. 

We offer a broad and balanced curriculum with a wide range of extra-curricular activities in many subject areas. There are also several residential visits to the UK and abroad to further extend the learning opportunities for our students.

The Academy has invested heavily in improving the quality of the accommodation and will continue to do so in the future. ICT, Art and Design, Music and Physical Education facilities have been developed and upgraded and work has recently taken place replacing the cladding, windows and doors in two of the main blocks and re-roofing and refurbishment of the Science laboratories.

For the successful candidate, a commitment to raising standards and a passion for developing young adults is essential. Encompassing this is a commitment to all learners, excellence for all and a firm belief that a good Academy can and does make a significant difference to learners’ life chances and levels of attainment.

The important role played by support staff at the Academy is widely acknowledged and you will be well supported as a member of the Academy community.

Your application should consist of a completed academy application form, which includes a statement in which you should outline your experience to date, the reasons for your interest in the post and your suitability for it taking account of the person specification.  Applications, including the names and email addresses of two referees should be returned to Miss L Corbelli at the Academy.

Please do not hesitate to contact me personally should you wish further details or would like to visit the Academy.

Thank you once again for your interest in the post and I look forward to receiving your application.

Yours sincerely

[image: ]

Mrs G F Gorman
Headteacher





VACANCY DETAILS

Senior ICT Technician

Grade 6 (21-26) £19,939 to £23,166 37 hours per week, 52 weeks per year, required from as soon as possible.  There may be an opportunity to progress to a Grade 7 (26-31) £23,166 to £27,394 as the academy grows.

Do you have the energy and commitment to help young people overcome obstacles to learning? Would you like to work in a supportive environment with a community ethos? If so, then our pupils would like to meet you and we would like you to join our team.

Lostock Hall Academy is an 11-16 secondary Academy with 550 pupils, situated in a very pleasant area of South Ribble only 2 minutes from excellent motorway networks.  We are currently embarking upon an exciting journey where our focus is to inspire our young people and to raise aspirations and achievement.

Lostock Hall Academy is looking for a highly organised person to take on the oversight and day to day supervision of its ICT network and resources management.  This post will require the holder to have a good understanding of how a network functions and be able to oversee the work of technicians in maintaining an outstanding level of service to end users.  This means that the successful candidate may not be a typical network manager with lots of technical expertise, but understands the systems and needs within an education context in order to manage the technical staff.  The Academy is also supported by Virtue who can help in these areas.

This role would suit an enthusiastic and driven individual who is flexible to meet the needs of the Academy, who can oversee and manage a Service Level Agreement with end users (staff and students) that delivers outstanding service and provision for all needs.

Lostock Hall Academy uses SIMS as its MIS and this is used for registration, assessment, reporting, communication, attendance and behaviour.  There is a limited wireless network throughout the Academy that we would like to expand and we are hoping to invest in the future, in additional laptops and mobile devices.  There are four dedicated ICT suites and a number of other classrooms that have a number of computers in them for students to use.  Other areas that you will have responsible for is the telephony system, reprographics, setting up users with access to print services through Papercut.  The Academy uses Office 365 as the main tool for email communication and collaborative work and Academycomms for home Academy communications.

The successful candidate will demonstrate the ability and capacity to manage their immediate team, liaise and organise resources with the Facilities Management team and work with teaching staff to provide a system which serves the needs of staff and students now.  ICT successfully employed in a Academy should not be noticed, as it does exactly what the end user wants it to, in the way that it should.  This is easily said and managing the many needs of multiple users is much more challenging in practice, but this is an excellent opportunity for someone to come and work in a good Academy with a vision for its future growth and success.  Are you ready for the opportunity to be outstanding?

Further details of the post and application procedure are available on the academy’s website (www.lostockhallacademy.org) or from Miss L Corbelli, Head’s PA (01772 646101 / l.corbelli@lostockhallhigh.lancs.sch.uk).  Applications will only be accepted using the Academy’s application form, which includes a supporting statement no longer than 2 sides of A4 and details of referees.

The closing date for applications is 12 noon, Monday 20th February 2017 and interviews will be held on Monday 27th February 2017.6/


Lostock Hall Academy is an Equal Opportunities Employer and is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.  Appointment is subject to a successful DBS Enhanced Check and other relevant employment checks.

LOSTOCK HALL ACADEMY TRUST, COMPANY NUMBER 07657427, AN EXEMPT CHARITABLE COMPANY REGISTERED WITH THE DfE



[image: Plain logo]“A ‘good’ Academy” – Ofsted, December 2014

JOB DESCRIPTION
	Post title:  Senior ICT Technician

	Directorate: CYP 
	Location:
	Academys 

	Establishment or team:
	Lostock Hall Academy
	Post number:
	     

	Grade:
	Grade 6/7
	Staff 
responsibility:
	
	Essential Car user:
	

	Purpose of the role (job statement)
To develop and implement the Academy’s ICT strategy and service provision including managing all aspects of ICT technical support in the Academy, including the work of ICT technician(s).

	
Accountabilities/Responsibilities – appropriate for this post: 
Key duties:
1. Advise and assist in the development of Academy policies and procedures for the use of ICT within the Academy environment.
2. Maintain a comprehensive database of all support requests.
3. Manage the work of staff providing technical support to staff and pupils allocating jobs.
4. Identify Academy staff training issues and deliver appropriate training.
5. Create and manage all network user accounts, ensuring correct access rights and audit as required.
6. Ensure data stored on the system is current and out of date data archived.
7. Design and made recommendations for change to the Academys ICT software and hardware and liaise with consultants on the specifications of new software / hardware as appropriate.
8. Procure ICT equipment on behalf of the Academy which may include managing associated budget.
9. Carry out audits of student and staff internet usage, add filters where necessary and report as appropriate in line with Academy policy.
Any other duties to meet the needs of the Academy, commensurate with the Grade of this post. 
Individuals in this role may also:
1. Advise teaching staff on the likely compatibility of new software / hardware, install software / hardware as requested by teaching staff, and maintain a record of all installations carried out.


	Additional supporting information – specific to this post.
Indicative knowledge, skills and experience
· Experience in all aspects of ICT technical support.
· Knowledge and experience of running an ICT network
· Have or be prepared to work towards professional IT qualification at Level 4.


	Prepared by:
	Lostock Hall Academy
	Date:
	January 2017



The above form sets out the area of work in which duties will generally be focused, and gives an example of the type of duties that the postholder could be asked to carry out.  PLEASE NOTE that this is for guidance only.  Postholders are expected to be flexible and to operate in different areas of work/carry out different duties as required.       

Equal opportunities
We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work.






Health and safety  
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must
co-operate with us to apply our general statement of health and safety policy.

Safeguarding Commitment 
We are committed to protecting and promoting the welfare of children, young people and vulnerable adults.

Customer Focus
We put our customers’ needs and expectations at the heart of all that we do. We expect our employees to have a full understanding of those needs and expectations so that we can provide high quality, appropriate services at all times.

Skills Pledge
We are committed to developing the skills of our workforce.  All employees will be supported to work towards a level 2 qualification in literacy and /or numeracy if they do not have one already.




	PERSON SPECIFICATION:

	Job title:  Senior ICT Technician
	Grade: 6 SCP 21-26

	Establishment:  Lostock Hall Academy

	

Requirements
(based on the job description)
	
Essential (E)
or
desirable (D)
	To be identified by: application form (AF),
interview (I),
letter (L), 
references (R)

	Qualifications:
· Educated to GCSE level with excellent numeracy and literacy skills
· Possess excellent ICT skills

	
E
E
	
AF
AF, I, L

	Experience 
· Lead or manage teams of people
· Previous ICT experience at a relevant level i.e. understanding the running and management of a network system in theory if not technically)
· Previous experience of Academy applications eg. SIMS
· Have first aid experience or be willing to undertake first aid training and to administer first aid

	
D
E


D
D
	
AF, L
AF, I, L


AF, I, L
AF, L

	Knowledge, skills and abilities 
· Ability to work in a team, but with the initiative to work on your own
· Ability to manage and prioritise own workload and the workload of those in the team
· Ability to communicate effectively both face to face and over the telephone
· Ability to work flexibly and cover in the Academy as required
· Ability to maintain confidentiality and discretion at all times
· Have a sense of humour and common sense approach

	
E

E

E

E
E
E
	
I, L

I, L

I, L, R

I, L
I, L, R
I

	Other (including special requirements) 
1. Commitment to safeguarding and protecting the welfare of children and young people 
2. Commitment to equality and diversity 
3. Commitment to health and safety 
4. Commitment to sustaining regular attendance at work 

	
E

E
E
E
	
I

I
I
I



It is important that this specification is addressed as fully as possible by candidates.  The successful candidate will show evidence of some, many or all of these skills depending upon their strengths.


NOTE TO APPLICANTS

DISCLOSURE AND BARRING SERVICE


You will be aware that the post you are applying for involves you working with either children or vulnerable adults, it is therefore a post covered by the Rehabilitation of offenders (Exceptions) Act 1975 and is a post regulated by the Disclosure and Barring Service.

If you are successful, you will be required to apply to the Disclosure and Barring Service for an enhanced check, to confirm any records held prior to any final appointment decision being made by the Academy.  You will be provided with details of how the check is applied for should an offer of employment be made to you.

The Disclosure and Barring Service will undertake a check which will include:

· Details of convictions, including those ‘spent’ under the Act stated above.

· Cautions, etc whether included on List 99, Protection of Children Act list.  Protection of Vulnerable Adults list.

· Where appropriate, information from local Police records, including any relevant non conviction information.

NB.	A conviction is not necessarily a bar to recruitment, unless the Academy considers that the conviction renders you unsuitable for appointment.  In making this decision, consideration will be given to the nature of the offence, how long ago it occurred and what age you where when it was committed and any other factors which may be relevant.

It is an offence for an individual who has been disqualified from working with children to knowingly apply for, offer to do, or accept or do any work in a regulated position.  An individual is disqualified from working with children if he/she is included under Section 142 of the Education Act 2002 (formerly known as List 99) or POCA/POVA list of disqualified from working with children or vulnerable adults as part of a sentence.
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