Job Description

Contact E-mail address
jobs@st-annes.stockport.sch.uk
Required for
ASAP

Post Title

ICT Technician

Salary
Scale 3 / 4 - £15,524 - £18,882 
Post reports to

Network Manager

ICT Co-ordinator

Main Purpose of the Job

Assist network manager in providing efficient and effective support to the schools ICT system.

Main Duties

· To ensure all hardware and software is operational and complies to health and safety requirements
· Provide support to all staff and pupils in the use of ICT
· User registration and administration
· Take technical support calls by e-mail or telephone and seeing these through to appropriate resolution (or escalation as appropriate)

· Keep ICT equipment clean and running to peak efficiency 

· Investigate reported failures and take appropriate action to rectify
· Set-up new items of hardware and install new software packages

· Keep an up-to date backup of all systems

· Assist network manager with network installs and maintenance during school holidays

· Setting up ICT equipment for meetings and other such events

· Provide support for other equipment including Televisions

Contacts

Teaching staff

Students

Support staff

Admin Staff

External contractors

Education

Grade A-C in English, Math and Science

ECDL or IT related qualification
Any MCP qualifications would be advantageous

Skills required
· Administrative knowledge of Windows 2000, 2003 and XP OS’s
· Understanding of Microsoft Office

· Hardware repair and maintenance, fault finding skills

· Ability to work well under pressure and to a deadline

· Knowledge of networking and network design
· Good communication skills and telephone manner
· Self motivated and ability to work on own
· Can work well in a team

Skills desirable/advantageous

· Any experience of providing support
· Network hardware installation including cat5 cabling

· Experience of Macromedia design suite
· Any experience of RM Connect systems
Please note a CRB check will need to be taken for this position. 
