  When the SMART Board is connected to your computer, the Orientation data is saved to the registry or the Firmware of the SMART Board, depending on the type of Orientation. You would need to delete the data stored for this on the computer and try reorienting the SMART Board. This will ensure this is not a software issue. Please open the registry editor by clicking start then RUN and type in regedit then click ok


Once the registry editor is open navigate to this location HKEY_LOCAL_MACHINE\SOFTWARE\SMART Technologies Inc.\SMART Board Software, once there delete any key entries that have the word Board #, this will erase any settings associated with the specific board that is plugged into your computer
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 To delete the registration data from the firmware of the SMART Board you can use a pen from the pen tray to reset the controller by pressing the blue button on the side of your board. [image: image2.jpg]



