	PERSON SPECIFICATION  - ICT Network Manager

	
	Essential
	Desirable

	Education and Qualifications
	
	

	Suitable ICT qualifications to degree level or equivalent

	√
	

	Experience
	
	

	Significant experience in developing and maintaining an ICT network service
	√
	


	Experience in developing and maintaining an ICT network service within a school environment
	
	√

	Experienced with Microsoft Windows server & desktop
	√
	

	Working and communicating with external agencies / suppliers
	√
	

	Problem solving & technical portfolio management experience
	√
	

	Experience of end-user support provision (ITIL)
	√
	

	Financial Planning & budgeting experience
	√
	

	Managing / supervising people, conducting appraisals / performance management 
	√
	

	Knowledge and Understanding
	
	

	Knowledge of maintaining and optimising an educational or SME network
	√
	

	A working knowledge of Active Directory services
	√
	

	An understanding of cloud based technologies, evaluation and migration planning
	√
	

	An understanding of network and user security
	√
	

	An awareness of KCC Regulations and other relevant school policies
	
	√

	Awareness of Data Protection and confidentiality issues
	√
	

	Skills and Attributes
	
	

	Ability to communicate a range of information with the senior leadership team & other staff
	√
	

	Ability to investigate queries and anomalies when required
	√
	

	Ability to prioritise own workloads and to work to deadlines is essential
	√
	

	Ability to lead and motivate a team
	√
	

	Personal Qualities
	
	

	A drive to provide & improve the ICT services required by the core system users
	√
	

	Proactive approach and be able to work well under pressure
	√
	

	Excellent interpersonal and communication skills
	√
	

	Ability to work well independently and as part of a team
	√
	

	Punctual and reliable
	√
	

	High level of honesty and integrity
	√
	

	Further Requirements
	
	

	Willingness to work flexible hours on occasions
	√
	

	Willingness to undertake training courses that are relevant to the duties of the post
	√
	

	Willingness to be involved in internal and external meetings
	√
	

	Be supportive and adhere to all of the schools policies and procedures
	√
	


