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King Edward VI Community College: Network Support and Resources Department

Person Specification: Network Support – Generic Network Technician
Education, Qualifications and Training
	
	Essential
	Desirable
	How Identified

	Qualifications to GCSE level or above
	*
	
	Application Form

	Grade C or above in English and Maths
	*
	
	Application Form

	ICT qualifications
	*
	
	Application Form


Experience
	
	Essential
	Desirable
	How Identified

	Confident user of common desktop application software.
	*
	
	Application Form, Reference

	Confident user of common hardware and operating systems.
	*
	
	Application Form, Reference

	The ability to connect a preconfigured computer to an existing network
	*
	
	Application Form, Reference

	The ability to configure user settings via standard Server Tools
	*
	
	Application Form, Reference

	Experience of maintaining ICT systems
	*
	
	Letter, Interview

	Proven problem solving and organisational ability
	
	*
	Letter, Interview

	Experience of IP based networking (including setup of devices)
	
	*
	Letter, Interview

	Ability to deliver quality service whilst under pressure
	
	*
	Letter, Interview

	Ability to communicate effectively and confidently both verbally and in writing
	
	*
	Letter, Interview

	Ability to deal with confidential information and an understanding of data protection. legislation
	
	*
	Letter, Interview

	Ability to work on own initiative as well as part of a team
	
	*
	Letter, Interview


Skills and Personal Characteristics
	
	Essential
	Desirable
	How Identified

	Good organisational skills
	*
	
	Reference, Letter, Interview

	Ability to work to independently 
	*
	
	Reference, Letter, Interview

	Flexible and versatile
	*
	
	Reference, Letter, Interview

	Well presented
	
	*
	Interview

	Confident
	*
	
	Interview

	Clear legible handwriting
	
	*
	Reference, Letter, Interview

	Ability to form good relationships with colleagues
	*
	
	Interview

	Sense of humour
	*
	
	Interview

	Understanding of Health and Safety issues related to ICT
	
	*
	Reference, Interview

	Ability to investigate new software and subsequently instruct others in its use
	
	*
	Reference, Letter, Interview

	Understanding of issues relating to welfare of pupils
	
	*
	Reference, Letter, Interview


Practical Requirements

	
	Essential
	Desirable
	How Identified

	Good health record 
	*
	
	Application Form, Reference

	Ability to get to perform manual labour
	*
	
	Reference, Letter, Interview











