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Job Description                                                     
 
[bookmark: _GoBack]Job title                     	IT Systems Manager
 
Reporting to:            	Head of Finance & IT
 
Reports:         		4
 
Contract Type:          	Permanent
 
Salary:                       	£41,562 - £45,875
 
Hours of Work:         	37 hours all year round     	
 
 
Job Purpose: 

To be responsible for the maintenance and development of all IT equipment for Djanogly Learning Trust (the Trust). The Systems Manager will work closely with decision makers in other departments to identify, recommend, develop, implement and support cost-effective technology solutions for all areas of the Trust. The Systems Manager will also define and implement IT policies, procedures and best practices.

Duties and Responsibilities:
 
· To be responsible for and provide guidance concerning all IT technical support for the Trust
· To manage the development and maintenance of a robust and efficient data and voice IT infrastructure.
· To ensure the Trust’s IT functions efficiently and effectively to meet the needs of its customers.
· To support effective teaching and learning throughout the school by the provision of effective deployment of IT resources.
· Create a structured / customer-focused approach to rolling out new hardware or software, including procurement, testing and assessing the needs of user training.
· Take overall responsibility for the promotion and observance of a safe working environment in the specialist work area including risk assessments, review of safety procedures and distribution of safety information for all personnel using specialist work areas
· Ensure routine safety checks, including electrical tests, are carried out and appropriate records maintained.
· Ensure the safe disposal of obsolete equipment, used consumables and waste materials in line with recognised procedures and legal requirements.
· Be responsible for the up-to-date maintenance inventory of IT software and licences across the Trust.
· Ensure that there is an efficient stock control system and associated records. Order equipment and supplies to secure best value for goods and services.
· Sign off orders, deliveries and associated invoices; managing the response to any discrepancies
· Oversee the timely delivery of management information as required.

Generic Requirements
 
1.   It is a requirement of all posts within the Trust that Health and Safety requirements are upheld in the performance of duties;
 
2.   All employees of the Trust are required to uphold the Equality and Diversity Policy and the Trust’s Code of Conduct;
 
3.   All staff will ensure the safeguarding of young people by the implementation of Child Protection and other safeguarding policies;
 
This job description is not a complete description of the role, as you are required to undertake any other reasonable duties within the level of responsibility and grading of the post as directed by the Head of Finance & IT.





Person Specification

M – Must (Required as a minimum)
S – Should (Highly desirable)
C – Could (Desirable)

[M] At least 3 years’ experience of a complex, multi-site IT network environment.

Current experience and demonstrable competence within the following systems:
 
· [S] Operational team management, ideally ITIL qualified
· [S] Microsoft systems, ideally MCSE/MCP qualified
· [M] Multi-domain forest, c.2000 users
· [M] Multi-server, Server 2003-2012 (mixed environment), inc. DNS, DHCP, GPO, RADIUS
· [M] Office 365
· [M] WSUS
· [M] MDT
· [M] Multi-server SQL 2005-2014
· [S] Multi-server IIS 6.1-8
· [M] Office 2013
· [M] Cisco networking (switches and firewall)
· [M] HP SAN/NAS or equivalent experience
· [S] VEEAM
· [S] Aerohive wireless networks or equivalent

Desirable technical skills and/or administrator knowledge of (or equivalent):

· [M] VMWare VCenter 5.x
· [S] Symantec BackupExec
· [S] Avaya VoIP system
· [C] Spiceworks
· [M] Web Filter Solutions (lightspeed, smoothwall etc)
· [C] PaperCut
· [C] iTrent, Resource 32000, Corero
· [C] Google Docs, Office 365
· [S] SIMS environment
· [S] HP networking
· [S] MDM Solutions



Personal skills
· [M] Excellent team leader able to motivate and develop the team to ensure departmental resilience and continuity of service
· [M] Pro-active self-starter
· [M] Customer focused
· [M] Capable of providing simple, innovative solutions to potentially complex challenges
· [M] Good communication skills both verbally and in writing
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