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Introduction

This document describes how to install and configure SuccessMaker®
Enterprise version 1.4 and update SuccessMaker Enterprise versions 1.2, 1.3,
or 1.3 with the latest service pack installed, to 1.4 on servers and
workstations in a network, as well as on stand-alone systems. Check the
basic requirements, and complete the preparation checklist before you begin
an installation.

Important! If you are updating an existing SuccessMaker Enterprise
installation (local or stand-alone), you must be at SuccessMaker Enterprise
v1.2 or higher. If you have an earlier version of SuccessMaker Enterprise (1.0
or 1.1), you must first update to 1.2, and then update to 1.4.

This document contains the following chapters:

* “Installation for Stand-Alone Workstations” on page 3

* “Installation for Local Servers Running Microsoft Windows” on
page 21

* “Installation for Local Servers Running Novell NetWare” on
page 93

* “Updating Stand-Alone Workstations to SuccessMaker Enterprise
1.4” on page 127

* “Updating Microsoft Windows Servers to SuccessMaker
Enterprise 1.4” on page 133

* “Updating Novell NetWare Servers to SuccessMaker Enterprise
1.4” on page 147

*  “Troubleshooting” on page 155

Enterprise Local Server Installation Guide Introduction 1



2 Introduction Enterprise Local Server Installation Guide



Installation for Stand-
Alone Workstations

Overview

This chapter explains how to install the SuccessMaker Enterprise 1.4 system
on a stand-alone workstation.

Note: If you want to update SuccessMaker Enterprise School version 1.2, 1.3,
or 1.3 with the latest service pack installed, to 1.4, please go to “Updating
Stand-Alone Workstations to SuccessMaker Enterprise 1.4” on page 127.

Basic Requirements

Before you begin the installation, ensure that you have met the following
requirements:

The operating system of your workstation is Microsoft® Windows®
2000 or Microsoft Windows XP Home or Professional.

Install and configure TCP/IP on your stand-alone workstation. If you
need assistance implementing TCP/IP, please contact Pearson Digital
Learning Customer Support at 1-800-227-8224.

The hard disk of your workstation is not a compressed disk.
The screen resolution is 800 x 600 pixels or above.

Install the Adobe® Reader® software version 5.0 or higher to view the
PDF documentation provided. You can download the installer at no
cost from the Adobe Web site at www.adobe.com.

Install the QuickTime® Player version 5.0 or higher to view lessons.
You can download it at no cost from the Apple® Web site at
www.apple.com/quicktime/download.

The site fulfills the minimum system requirements. For the latest
system requirements, visit http:/ /www.pearsondigital.com/
successmaker.

Enterprise Local Server Installation Guide Installation for Stand-Alone Workstations 3
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4

Ensure that you have the items in the checklist below.

Q

Q
Q

(N

Installation for Stand-Alone Workstations

SuccessMaker Enterprise v1.4 Management System Setup -
School CD

SuccessMaker Enterprise v1.2 Sybase® Server Component CD

SuccessMaker Courseware CDs (1-10) or DVD to install the
courseware to your stand-alone workstation

If you do not want to install the courses to your stand-alone
workstation, you need to have the individual course CDs or the
SuccessMaker Courseware DVD.

At least 6 GB free hard drive space is available on your stand-alone
workstation if you plan to install the courseware directly to your
workstation

SuccessMaker Enterprise product license key (Register.ilc file)

2 GB of free disk space on your workstation to install the
SuccessMaker Enterprise management system

Additional 250 MB of free disk space on your workstation to install
Sybase SQL Anywhere Studio 8, the EBF patch, and the
SuccessMaker Enterprise client

An appropriate user name and password for your stand-alone
workstation

User name:

Password:

Courseware license key provided to you in a letter from Pearson
Digital Learning

License Key:

Enterprise Local Server Installation Guide



Installation Overview

1. Log on to the stand-alone workstation as a user with
administrative rights.

2. Install SuccessMaker Enterprise 1.4 on your stand-alone
workstation. See “Installing SuccessMaker Enterprise 1.4 on a
Stand-Alone Workstation” on page 6.

3. Register your database. See “Registering the SuccessMaker
Enterprise Database” on page 7.

4. Install the Sybase SQL Anywhere Studio 8 software and the EBF
patch. See “Installing and Configuring the Sybase Service” on

page 7.

5. Install SuccessMaker Enterprise 1.4 client. See “SuccessMaker
Enterprise 1.4 Client Installation” on page 12.

6. Make a backup of your database. See “Performing a Live Backup
of SuccessMaker Enterprise 1.4 Database” on page 15.

7. If you want to install the courseware on your stand-alone
workstation, go to “Installing the Courseware Software on a
Stand-Alone Workstation” on page 16.

8. Activate the courseware with your courseware license key, and
then verify that the new courseware and reports are functioning
properly. See “Licensing and Verifying the Installation” on
page 16.

9. See “Tech Notes and Tips” on page 18 to optimize the
performance of your stand-alone workstation.

Enterprise Local Server Installation Guide Installation for Stand-Alone Workstations 5



Installing SuccessMaker Enterprise 1.4 on a Stand-
Alone Workstation

To install the SuccessMaker Enterprise 1.4 management system on a stand-
alone workstation, complete the following steps:

1.

10.

Log on to the stand-alone workstation as a user with
administrative rights.

Insert the SuccessMaker Enterprise v1.4 Management System
Setup - School CD into the CD drive.

On the taskbar, click Start, and then click Run.

Type D:\Setup.exe (where D: is the drive letter of your CD drive),
and then click OK. The Welcome page appears.

Click Next. The Setup Instructions page appears.
Click Yes. The Select Installation Type page appears.

Click the Standalone Installation option, and then click Next. If
you have only one hard disk drive, the installation begins
automatically. Go to step 9. If you have more than one hard disk
drive, continue with the next step.

SuccessMaker Enterprise (SMe) Schaol 1.4

SuccessMaker”

rrrrrr 2

InstallShield | < Back. || Mext> | ‘ Cancel ‘

Select the drive where you want to install the SuccessMaker
Enterprise 1.4 system, and then click Next.

Click Next. The Server Information page appears.

Leave the default settings and click Next. The Information
Summary page appears.
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11.

12.
13.

Leave the default settings and click Next. The Setup Completed
page appears.

Select the View log files check box, and then click Finish.

You must now register your SuccessMaker Enterprise database.
Please go to the next section.

Registering the SuccessMaker Enterprise Database

When the installation of the SuccessMaker Enterprise v1.4 Management
System Setup - School CD is complete, copy your Register.ilc file to the
ResultsManager\SuccessMaker\Library folder. If you do not have the
Register.ilc file, contact Pearson Digital Learning Customer Support at 1-800-

227-8224.

You must now install the Sybase SQL Anywhere Studio 8 software and the
EBF patch on your stand-alone workstation. Please go to the next section.

Installing and Configuring the Sybase Service

To install Sybase 8.0.2.4339, complete the following steps:

1.

Log on to the stand-alone workstation as a user with
administrative rights.

Install Sybase SQL Anywhere Studio 8. See “Installing Sybase
8.0.2.3601” on page 8.

Note: If Sybase 8.0.2.3601 is already installed on your system,
go to step 3.

Install the EBF patch to update Sybase 8.0.2.3601 to Sybase
8.0.2.4339. See “Installing the EBF Patch” on page 10.

Configure the Sybase database service. See “Configuring the
Sybase 8.0.2.4339 Service” on page 10.

Verify the installation and configuration of the Sybase database
service. See “Verifying the Sybase Installation” on page 12.
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Installing Sybase 8.0.2.3601

1.

Installation for Stand-Alone Workstations

Insert the SuccessMaker Enterprise v1.2 Sybase Server
Component CD into the CD drive of your stand-alone
workstation.

If the CD does not auto-play, click Start on the taskbar, and then
click Run. Type D:\Demo32.exe (where D: is the drive letter of
your CD drive), and then click OK.

Click Sybase 8.0.2.3601 for Microsoft Windows.

At the Welcome page, click Next. The License Agreement page
appears.

At the License Agreement page, click to accept the terms of the
agreement option, and then click Next.

In the Registration page, type the 25-digit key that is printed on the
inside cover of your Management System Installation Kit, and then
click Next.

Note: The 25-digit key is also located on the root of the Sybase
Server Component v1.2 CD in the Keynumber.txt file.

On the Choose Location page, verify that the default path shown is
C:\Program Files\Sybase\SQL Anywhere 8 (where C: is the
default hard disk drive of your workstation), and then click Next.

On the Choose Shared Components Location page, verify that the
default path shown is C:\Program Files\Sybase\Shared (where
C: is the default hard disk drive of your workstation), and then
click Next.

S0L Anywhere Studio 8 Install x|
Select Components “ J
Choose the components Setup will inztall. I’{M

Select the components you want to install, and clear the components you do not want to
irstall.

Databases -1 [~ Descriptian

[w] Adaptive Server Argwhere

ltralite development components
hranization:

[]Mobilink spnchronization server

[ MabiLink HotS e conduit

[Mobilink ScoutSyne conduit
[ Mobilink for Adaptive Server Argwhere
1M abiLink manitor | i
»
Space Required on C: 748 K.
Space Available on C: 8023020 k.
[riztallS hield

< Back | Mext » I Cancel
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10.

11.
12.
13.

14.

15.

16.

17.

On the Select Component page, clear the UltraLite development
components check box, clear all of the Mobilink components, and
then click Next.

On the Server License page, type 500 in the Licensed Seats box.

Click the Networked Seat (per-seat) model option, and then click
Next.

On the Select Program Folder page, click Next.
On the Start Copying Files page, click Next.

On the Select Components (Documentation Setup) page, select the
components you want to install, and then click Next.

On the Start Copying Files page, verify the settings, and then click
Next.

On the Setup Complete page, you can choose to view the ReadMe
file and the iAnywhere Online Resources, and then click Finish to
complete the setup.

At the InstallShield Wizard Complete page, click the No, I will
restart my computer later option, and then click Finish.

You must now install the EBF patch on your stand-alone
workstation. Please go to the next section.

Enterprise Local Server Installation Guide Installation for Stand-Alone Workstations 9



Installing the EBF Patch

To install the EBF patch, complete the following steps:

1.

10.

Insert the SuccessMaker Enterprise v1.4 Management System
Setup - School CD into the CD drive. Open the Sybase4339\
Windows folder, and then run the setup.exe file.

On the Welcome page, click Next.

Read the license agreement. Click the I accept the terms of this
agreement option, and then click Next.

On the Choose Location page, verify that the default path shown is
C:\Program Files\Sybase\SQL Anywhere 8, and then click Next.

On the Choose Shared Components Location page, verify that the
default path shown is C:\Program Files\Sybase\Shared, and
then click Next.

On the Select Components page, click Next.
On the Start Copying Files page, click Next.

After the files are copied, the Setup Complete page appears. Clear
the ReadMe file check box if you do not want to view the ReadMe
file, and then click Finish.

Restart the workstation.

You must now configure your database service. Please go to the
next section.

Configuring the Sybase 8.0.2.4339 Service

After you install the SuccessMaker Enterprise 1.4 system on your
workstation, a shortcut to the SuccessMaker Enterprise 1.4 database appears
on your desktop. To ensure that the database service starts correctly every
time, complete the following steps:

1.

Right-click the SME Database icon on your desktop, and then
click Properties.

P

SME Database

10 |Installation for Stand-Alone Workstations Enterprise Local Server Installation Guide



2. Inthe Target box, locate the drive letter as shown below. Change it
to the drive letter where the SuccessMaker Enterprise 1.4 system
resides.

SME Database Properties 21x|

General Shorteut ISecurit_l,l' Compatibilityl

E SME Database

Target type: Application

Target location: wind2 I

Target: _exe' -n SME - tepip o \vresultsmanagerssuccess

[¥ Funinseparate memory space T Run ag different user

Start i I"C: “Program FilezsSybazehddaptive Server Anpw

Shartcut key: INone

Bur: I Marmal window j

Comment: I

Find Target. .. | Ehangelcon...l

ok I Cancel | Lpply |

3. Click OK.

4. Double-click the SME Database icon on your desktop to start the
database service.

Note: If you want the SuccessMaker Enterprise 1.4 database to automatically
start when you start your workstation, you must copy the SME Database
shortcut to the \Start Menu\Programs\ Startup folder.

5. You must now verify that the database service installed correctly.
Please go to the next section.

Enterprise Local Server Installation Guide Installation for Stand-Alone Workstations 11



Verifying the Sybase Installation

To verify the installation and configuration of the Sybase database service,
complete the following steps:

1. Double-click the Sybase icon in the notification area, at the far
right of the taskbar.

|SME Database icon i

| |@5@@%@@12:41 PM

;jﬁtart”J Gl -

2. Check if the version number in first line of the Adaptive Server
Anywhere window is 8.0.2.4339.

—+.SME - Adaptive Server Anywhere i =] |

3

. |Sybase Adaptive Server Anpwhere Network Server Version 8.0.2 4333 ;|

h ; Copyright © 1383-2002 Sybase. Inc.

If you see any other version number, please contact Pearson
Digital Learning Customer Support at 1-800-227-8224 for
assistance.

3. To run the SuccessMaker Enterprise program, you must install a
client on your stand-alone workstation. Please go to the next
section.

SuccessMaker Enterprise 1.4 Client Installation

12

Important! If you have been running SuccessMaker version 5.4 or 5.5 in a
SOLO configuration, then you should first back up the STUDENT and
HISTORY folders to a temporary folder, and then remove the SOLO
installation.

Important! The client installations for SuccessMaker versions 4.x and 5.x are
not compatible with SuccessMaker Enterprise 1.4 and must be removed
before running the client installation.

Before you begin the installation, ensure that you start the Sybase database
service.

To install the SuccessMaker Enterprise 1.4 client on your stand-alone
workstation, complete the following steps:

1. On the taskbar of your stand-alone workstation, click Start, and
then click Run.

2. Type C:\ResultsManager\SuccessMaker\Workst\Setup.exe
(where C: is the drive where the SuccessMaker Enterprise 1.4
installation resides), and then click OK.
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3. Follow the on-screen instructions during the client installation.

4. The system now prompts you to configure an ODBC Data Source.
Please go to the next section.

Configuring an ODBC Data Source

In order to generate and print reports from the SuccessMaker Enterprise
management system, workstations must be equipped with an ODBC system
data source. The ODBC data source connects to the SuccessMaker Enterprise
1.4 database and pulls data into the report templates.

1. At the ODBC Data Source prompt, click Yes. The ODBC Setup
page appears.

InstallShield Wizard

ODBC Setup
Flease enter server information.

— Databaze Infarmation
P [127.001
Part: IW
D atabase Mame: ISME
Data Source Mame: ISME
Usermame: |TEDUTES
Pazsword: | *******

IriztallShield

< Back | Mest » I Cancel

2. Type the information as given below:

Database Information

* Database Name: Type SME.

* Data Source Name: Type SME.
¢ User Name: Type reports.

e Password: Type reports.

3. Click Next.

Note: If you see an error message, click OK, check your
database information, and then try again.

4. Click OK.

5. You must now select the courseware media type. Please go to the
next section.
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Selecting a Courseware Media Type

The system prompts you to select the media type you will use to run the
courseware.

1.

Select CD or DVD depending on what you are going to use, and
then click Next.

Pearson Digital Learning

SuccessMaker Courseware

successMaker”
1.3

InistaliShield l < Back ” HNext > I | Osncel T

When you are prompted to restart, click Yes. After you restart
your workstation, go to the “Registering the Crystal Reports DLL
File” section below.

Registering the Crystal Reports DLL File

1.

Log on to the stand-alone workstation as a user with
administrative rights. A message appears to inform you of
successful registration.

Click OK.

You must now set up a backup procedure. Please go to the next
section.
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Performing a Live Backup of SuccessMaker
Enterprise 1.4 Database

The SuccessMaker Enterprise 1.4 live backup tool allows you to back up
your SuccessMaker Enterprise 1.4 database without stopping the Sybase
service.

Note: Pearson Digital Learning recommends that you make a backup of the
database at least once a week.

To back up your database, complete the following steps:

1. Create a folder where you want to save the backup files. You can
create the folder on any local drive. For example, you can create
the folder C:\ Backup\SMEDatabase.

2. Onyour taskbar, click Start, and then click Run.
3. Type the following command line in the Run dialog box:

Driveletter:\ResultsManager\SuccessMaker\ Livebackup\
Livebackup X Y

In the command line:

Driveletter is the drive where SuccessMaker Enterprise 1.4 system
is installed.

X is the ODBC data source name of your SuccessMaker Enterprise
1.4 database. SME is the default.

Y is the path name of the backup folder.
The following is an example of a complete command line:

C:\ResultsManager\ SuccessMaker\ Livebackup) Livebackup
SME C:\ Backup\SMEDatabase

4. Click OK.

Note: If you take a regular backup of your data on a tape drive or a Zip
drive (or any other media), do not take a backup of the SME.DB and
SME.LOG files in the \ResultsManager\SuccessMaker\Database folder.
Instead, you should take a backup of the files you save using the live backup
tool.

In the event that you need to restore your SuccessMaker Enterprise 1.4
database from a backup copy, contact Pearson Digital Learning Customer
Support at 1-800-227-8224.
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You have successfully installed the SuccessMaker Enterprise v1.4 system on
your stand-alone workstation. To access the courseware, you can either run the
courses from the courseware CDs or install the courseware directly to your hard
drive. For instructions on how to install the courseware to your stand-alone
workstation, continue to the “Installing the Courseware Software on a Stand-
Alone Workstation” section below. If you do not want to install the courseware
to your stand-alone workstation, go to the “Licensing and Verifying the
Installation” on page 16.

Installing the Courseware Software on a Stand-
Alone Workstation

To run the courseware directly from the CDs, the user needs to access the course
through the SuccessMaker Enterprise management system and insert the
correct CD for the course.

If you want to install the courseware to your hard drive, do one of the
following:

* If you are using the Courseware CDs (1-10):
a) Click Start on the taskbar and then click Run.

b) Type D:\Setup Standalone (where D: is the drive letter of your
CD drive) in the Run dialog box, and then click OK.

c¢) Follow the on-screen instructions to install the courseware.
Complete these same steps for CDs 2-10, sequentially.

* If you are using the courseware DVD:
a) Click Start on the taskbar and then click Run.

b) Type D:\Setup.exe (where D: is the drive letter of your CD drive)
in the Run dialog box, and then click OK.

c) Follow the on-screen instructions to install the courseware.

You must now activate the courseware license and verify that it installed
correctly. Please go to the next section.

Licensing and Verifying the Installation

Before you use the new courseware in SuccessMaker Enterprise 1.4, you must
activate the courseware with your courseware license key, and then verify that
the new courseware and reports are functioning properly.
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Courseware Activation

To activate the courseware for your system, you must enter your courseware
license key into the management system. This key was provided to you in a
letter from Pearson Digital Learning.

Note: For stand-alone workstations, be sure that the Sybase database service
is running before attempting to access the management system. The Sybase
icon should be visible in the notification area, at the far right of the taskbar.
For information on starting the Sybase database service for stand-alone
systems, go to “Configuring the Sybase 8.0.2.4339 Service” on page 10.

To enter your license key, complete the following steps:

1. Double-click the SuccessMaker Enterprise shortcut icon on your
desktop to launch the management system. A Login screen
appears.

In the User Name box, type sysman.
In the Password box, type ncslearn, and then press ENTER.

At the Select an Interface screen, select the Standard interface.

ook DN

From the Resource menu, click License Manager. The utility
window appears.

6. On the License Key menu, click Add a License Key.

7. Type your license key exactly as shown in the letter provided by
Pearson Digital Learning (case sensitive), and then click OK.
Please go to the next section.
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Verification Checklist

Complete this checklist to verify that the installation was successful and that
you are able to access the courseware. For instructions on how to perform the
following tasks in the management system, consult the management system

guides.
Q

Q

Using the License Manager utility, view the current license summary
to verify that your license key includes the correct courses and the
correct number of associated licenses.

Create a new system manager user and assign all of the courses to
that user. Then, log in as the new user and launch each course to
verify that it is accessible.

To verify that the ODBC configuration is correct, complete the
following steps:

1. Log on to a student interface as the new system manager
user. Launch any course and answer five questions. Exit the
course and the student interface.

2. Log on to a teacher interface and run a course report for your
user, selecting the course you launched in the previous step.

3. Print the report.

You have now completed the installation of the SuccessMaker Enterprise 1.4
system on your stand-alone workstation. For further information on
workstation optimization settings, go to the next section.

Tech Notes and Tips

Optimization Tips

Eliminate unnecessary networking protocols - SuccessMaker
Enterprise 1.4 uses TCP/IP exclusively.

Avoid having other applications open while installing or running
SuccessMaker Enterprise 1.4.

Check the latest system requirements at our Web site
http:/ /www.pearsondigital.com/successmaker.

Set your anti-virus software to prevent it from scanning the
SuccessMaker Enterprise database files (sme.db and sme.log). These
files are in the Resultsmanager\successmaker\database folder. The
database could get “locked” if these files are scanned. If this happens,
you may no longer be able to log in to SuccessMaker Enterprise. You
have to restart the server to release the lock.
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*  Make sure you have the latest service packs and hot fixes for your
operating system.

*  Make sure that the network interface cards are configured
properly for duplex settings, the Power Saver is turned off, and
that there is no auto-negotiation.

*  Check with hardware manufacturers of the main system and all
components installed for latest patches and updates.

*  Make sure the video display is set to 800x600 pixels, with the color
setting at High Color (16 bit).

¢ Make sure the screen saver is set to wait for at least 30 minutes.
* Disable power saving features for all components.

*  For QuickTime to work properly, set the video settings to Safe
Mode. To do this, open QuickTime Settings from your Control
Panel, select Video Settings from the drop-down list, and select
Safe Mode.

* If you experience graphic problems, set your video hardware
acceleration to None.

*  Optimize hard disks by defragging regularly and cleaning up
temporary files.

* Restrictive anti-virus settings may impact SuccessMaker
Enterprise performance.
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Installation for Local
Servers Running
Microsoft Windows

Overview

This chapter explains how to install the SuccessMaker Enterprise 1.4 system
on a local server running Microsoft® Windows® 2000 Server or Microsoft
Windows 2003 Server.

Note: If you are updating SuccessMaker Enterprise School version 1.2, 1.3,
or 1.3 with the latest service pack installed, to 1.4, please go to “Updating
Microsoft Windows Servers to SuccessMaker Enterprise 1.4” on page 133.

Important! If you have been running SuccessMaker version 5.4 or 5.5 in a
School Server configuration, you should back up your version 5 STUDENT
and HISTORY folders to a temporary folder. After you have installed
SuccessMaker Enterprise v1.4, you can convert your version 5 data by using
the conversion utility located under the Resource menu in the SuccessMaker
Enterprise management system interface.
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Basic Requirements

Before you begin the installation, ensure that you have met the following
requirements:

. Install TCP/IP and configure a static IP address on your server. If you
need assistance implementing TCP/IP or configuring a static IP
address, please contact Pearson Digital Learning Customer Support at
1-800-227-8224.

. The hard disk of your server is not a compressed disk.

. Install the SuccessMaker Enterprise v1.4 Management System Setup -
School CD and the courseware CDs from a Windows workstation.

. The site fulfills the minimum system requirements. For the latest
system requirements, visit http:/ /www.pearsondigital.com/
successmaker.

Installation Preparation Checklist

Ensure that you have the items in the checklist below.

O SuccessMaker Enterprise v1.4 Management System Setup -
School CD

U SuccessMaker Enterprise v1.2 Sybase Server Component CD

O SuccessMaker Courseware CDs (1-10) or DVD to install the
courseware to your server

If you do not want to install the courses to your server, you need to
have the individual course CDs or the SuccessMaker Courseware
DVD.

SuccessMaker Enterprise product license key (Register.ilc file)

A minimum 2 GB of free disk space on your server to install the
SuccessMaker Enterprise management system

Sybase SQL Anywhere Studio 8 and the EBF patch

A drive with at least 6 GB of free space if you plan to install the
courseware on the server

Q
Q
U Additional 70 MB of free disk space on your server to install
Q
Q

An appropriate administrative user name and password

User name:

Password:

O 1P address of your server
IP address:
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O Courseware license key provided to you in a letter from Pearson
Digital Learning

License Key:

U The Stuff1® Expander® software on your Macintosh workstation

Installation Overview

1. Logon to your server as a user with administrative rights.

2. Create the SMstudent, SMteacher, and SMadmin user accounts,
and the SMusers group. See “Creating User Accounts and
Groups” on page 24.

3. Create a folder where you are going to install the SuccessMaker
Enterprise 1.4 system and share that folder with the users on your
network. See “Creating a Shared Folder for Windows
Workstations” on page 36.

4. Install SuccessMaker Enterprise 1.4 server. See “Installing
SuccessMaker Enterprise 1.4 Server” on page 48.

5. Register your database. “Registering the SuccessMaker Enterprise
Database” on page 49.

6. Install the Sybase SQL Anywhere Studio 8 software and the EBF
patch. “Installing and Configuring the Sybase Service” on page 50.

7. Make a backup of your database. “Performing a Live Backup of
SuccessMaker Enterprise 1.4 Database” on page 56.

8. Install SuccessMaker Enterprise 1.4 client. See “Setting Up
SuccessMaker Enterprise 1.4 Client Workstations” on page 58.

9. If you want to install the courseware on your server, go to
“Installing the Courseware Server Software” on page 79.

10. Activate the courseware with your courseware license key, and
then verify that the new courseware and reports are functioning
properly. See “Licensing and Verifying the Installation” on
page 87.

11. See “Tech Notes and Tips” on page 88 to optimize the
performance of your server and client workstations.
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Creating User Accounts and Groups

Pearson Digital Learning recommends that you create the user accounts
listed in the table below. Pearson Digital Learning also recommends that you
create the SMusers group and assign the SMstudent and SMteacher users as
members of that group.

Note: Before creating users and groups, check your school’s naming
conventions and security policies.

User Name Password Description
SMstudent (Optional) Student User
SMteacher (Optional) Teacher User

Engineer User. Give this user

H %|
Skl SIHFAE administrative rights if possible.

For instructions on how to create user accounts and groups, go to the section
relevant to your system.

*  “Microsoft Windows 2000 Server with Active Directory Services”
on page 25

*  “Microsoft Windows 2000 Server without Active Directory
Services” on page 28

*  “Microsoft Windows 2003 Server with Active Directory Services”
on page 30

*  “Microsoft Windows 2003 Server without Active Directory
Services” on page 34

24 Installation for Local Servers Running Microsoft Windows Enterprise Local Server Installation Guide



Microsoft Windows 2000 Server with Active
Directory Services

Creating User Accounts

1.

10.
11.

Log on to your Windows 2000 server as a user with administrative
rights.

On your taskbar, click Start, point to Settings, and then click
Control Panel.

In Control Panel, open Administrative Tools.
Double-click Active Directory Users and Computers.

Select a domain to which you want to add SuccessMaker
Enterprise 1.4 user accounts.

Expand the Local Users and Groups category by clicking the plus
(+) sign.

On the Action menu, click New, and then click User. The New
Object - User dialog box appears.

Type a first name, initials, last name, logon name in the respective
fields, and then click Next.

Type the password in the Password box, re-type the same
password in the Confirm Password box, and then click Next.

Click Finish to create the user account.

You must now create the SMusers group. Please go to the next
section.

Enterprise Local Server Installation Guide Installation for Local Servers Running Microsoft Windows 25



Creating Groups

1.

Log on to your Windows 2000 server as a user with administrative
rights.

On your taskbar, click Start, point to Settings, and then click
Control Panel.

In Control Panel, open Administrative Tools.
Double-click Active Directory Users and Computers.

Right-click the Groups folder in the Active Directory Users and
Computers window, and then click New Group. The New Object -
Group dialog box appears.

Type SMusers in the Group Name box. Select your Group scope
and Group type, and then click OK.

Right-click the SMusers group, and then click Properties.

In the SMusers Properties window, click the Members tab.

SMusers Properties 2=l

General Members | Member Dfl Managed By

Members:
Mame | Active Directory Folder
Add... | Femove |

QK I Cancel Apply
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9. Click Add. The Select Users, Contacts, or Computers dialog box

appears.
i Select Users, Contacts, or Computers 2l x|
Lok in: @ smetesting =l
Mane [ I Folder [=]
€ anil smetesting/Users
3 krbitat smetesting/Users

€ sysadm (spsadm@smetesting) smetesting/Users
! g | /

g
4

Add Check Hames

<< Type names separated by semicalons or choose from list »>

K Cancel |
7

10. Hold down the CTRL key, click SMstudent and SMteacher (and

any other user accounts that require access permissions to the

SuccessMaker Enterprise 1.4 management system), and then click
Add. The user names appear in the lower pane of the dialog box.

11. Click OK. The names of the users you have added appear in the

SMusers Properties dialog box.

12. Click OK.

13. You must now create a shared folder for your Windows

workstations. Please go to “Creating a Shared Folder for Windows
Workstations” on page 36.
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Microsoft Windows 2000 Server without Active
Directory Services

Creating User Accounts

1. Logon to your Windows 2000 server as a user with administrative
rights.

2. Onyour taskbar, click Start, point to Settings, and then click
Control Panel.

3. In Control Panel, open Administrative Tools.
4. Double-click Computer Management.

5. Click the plus (+) sign, next to the Expand the Local Users and
Groups category.

6. Right-click the Users folder, and then click New User.

7. Type a user name and password. You can also type a description
for the user account.

8. Click Create. The user account now appears in the list of users.
9.  You must now create the SMusers group. Please go to the next
section.
Creating Groups

1. Right-click the Groups folder in the Computer Management
window, and then select New Group.

2. Type SMusers in the Group Name box, and then click Add.

Lockine  [ETESTTZ =l
Mane [ I Folder [=]
€ IUSR_TESTTZ TESTT2
€ IwAM_TESTT2 TESTT2
<4 T2
€ en 12
€
o TaintemetUlser TESTT2

Add Check Hames

<< Type names separated by semicalons or choose from list »>

[k Cancel
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3. Hold down the CTRL key, click SMstudent and SMteacher (and
any other user accounts that require access permissions to the
SuccessMaker Enterprise 1.4 management system), and then click
Add. The user names appear in the lower pane of the dialog box.

4. Click OK. The user names you added, now appear in the list of
user accounts for the new group.

5. Click Create, and then click Close.

6. You must now create a shared folder for your Windows
workstations. Please go to “Creating a Shared Folder for Windows
Workstations” on page 36.
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Microsoft Windows 2003 Server with Active
Directory Services

Note: This section explains how to modify the Active Directory policy for
minimum password length and complexity. Pearson Digital Learning
recommends that you check your school’s password requirement policy.

Modifying Domain Security Policy

1.

Installation for Local Servers Running Microsoft Windows

Log on to your Windows 2003 server as a user with administrative
rights.

On your desktop, click Start, point to Settings, and then click
Control Panel.

In Control Panel, open Administrative Tools.

Double-click Domain Security Policy. The Domain Security
Settings window appears.

Click the plus (+) sign, next to the Expand the Account Policies
folder. Select Password Policy. A list of password policy options
appears.

Select the Minimum password length option. The Minimum
Password Length Properties dialog box appears.

Minimum password length Properties 2l
Securty Policy Setting l

Minimum password length

0 pazzword required.

iU _I::j characters

1] I Cancel | Apply |

Select the Define this policy setting check box.

In the Characters box, type or select 0 as the password length, and
then click OK.

Select the Password must meet complexity requirement option
from the right pane of the Domain Security Settings window.
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10.

11.
12.

Password must meet complexity requ ants e |

Security Policy Setting

" Enabled
& Digabled

oK I Cancel I Apply |

Select the Define this policy setting check box, and then select the
Disabled option.

Click OK.

You must now modify the domain controller security policy.
Please go to the next section.

Modifying the Domain Controller Security Policy

1.

10.

11.
12.

Log on to your Windows 2003 server as a user with administrative
rights.

On your desktop, click Start, point to Settings, and then click
Control Panel.

In Control Panel, open Administrative Tools.
Double-click Domain Controller Security Policy.

Expand the Account Policies folder. Select Password Policy. Six
password policy options appear in the right pane.

Select the Minimum password length option. The Minimum
Password Length Properties dialog box appears.

Select the Define this policy setting check box.

In the Characters box, type or select 0 as the password length, and
then click OK.

Select the Password must meet complexity requirement option
from the right pane of the Domain Security Settings window.

Select the Define this policy setting checkbox and the Disabled
option.

Click OK.

You must now create the required user accounts. Please go to the
next section.
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Creating User Accounts

1.

10.
11.

Log on to your Windows 2003 server as a user with administrative
rights.

On your desktop, click Start, point to Settings, and then click
Control Panel.

In Control Panel, open Administrative Tools.
Double-click Active Directory Users and Computers.

Select the domain where you want to add SuccessMaker
Enterprise 1.4 user accounts.

Click the plus (+) sign, next to the Expand the Local Users and
Groups category.

On the Action menu, click New, and then click User.

Type the user’s first name, initials, last name, and logon name you
want to use, and then click Next.

Type the password you want to use, type the same password in
the Confirm password box, and then click Next.

Click Finish to create the user.

You must now create the SMusers group. Please go to the next
section.

Creating Groups

1.

Right-click the Groups folder in the Active Directory Users and
Computers window, and then select New Group.

New Object - Group L x|

ﬁ Crealein.  smetesting/Users

Group name:

Gioup name [pre Windows 2000)

Group scopr Group typ
€ Damain local & Secuily
& Global © Distributian

© Uriversal

o | o]

Type SMusers in the Group Name box. Select your Group scope
and Group type, and then click OK. The group name appears in
the right pane of the Active Directory Users and Computers
window.
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3. Right-click the SMusers group, and then click Properties.
4. In the SMusers Properties window, click the Members tab.

SMusers Properties 2=l

General Members | Member Dfl Managed By

Members:
Mame | Active Directory Folder
Add... | Femove |

QK I Cancel | Apply |

5. Click Add. The Select Users, Contacts, or Computers dialog box

appears.
Losk in: I@ smetesting =
Name [ In Foider [l
o anisli smetesting/Users
o rbitgt smetesting/Users
€ sysadm [sysadm@smetesting) smetesting/Users

2 g i i
£ SMadmin [SMadmin@smetesting) smetesting/Users

Add Check Names

<< Type names separated by semicolons or choose from list >>

K Cancel |
7

6. Select SMstudent and SMteacher (and any other users who need
access to SuccessMaker Enterprise 1.4), and then click Add.

7. Click OK. The names of the users you have added appear in the
SMusers Properties dialog box.

8. (Click OK.

9. Close the Active Directory Users and Computers window.
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10. You must now create a shared folder for your Windows

workstations. Please go to “Creating a Shared Folder for Windows
Workstations” on page 36.

Microsoft Windows 2003 Server without Active
Directory Services

Creating Users

1.

8.
9.

Log on to your Windows 2003 server as a user with administrative
rights.

On your taskbar, click Start, point to Settings, and then click
Control Panel.

In Control Panel, open Administrative Tools.

Double-click Computer Management. The Computer
Management window appears.

Expand the Local Users and Groups category by clicking the plus
(+) sign.

Right-click the Users folder, and then click New User. The New
User dialog box appears.

Type the user's user name, password, and description in the fields
provided.

Click Create.
Click Close.

10. You must now create the SMusers group. Please go to the next

section.

Creating Groups

1.

Right-click the Groups folder in the Computer Management
window, and then select New Group.

Type SMusers in the Group Name box, and then click Add.

Click Advanced. The Select Users dialog box displays additional
options.
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Select Users 5

Select this object type:

21

Obiect Types:

DISTCENTRAL Locations.

Erom tis location:

Common Gueries |

Hame [Staswith =] | '—“DI"&I

Descriptiors [Starts with =] | Find Now

™ Disabled sccounts Stop

I Hon ezpiing password

Dias sirice Iast lagat K

&

O Cancel
Search resuls

Mame (RDN) | I Folder

4. Click Find Now. A list of users appears in the Select Users dialog
box.

Select this object type:

IUsEls or Built-in secuity principals Object Types

From this location:

IDISTEENTRAL Locations...

Commen Dueres |

ame: [Statswih =] [ Lolumms
Desorptor: [Statswin 7] |
I™ Disebled accounts Siop

I Hon expiiing password

Diays since lzst lagorn E

21>

&

oK Cancel
Search resulls

[ Name (RDN [ In Folder
CHNETWORK S...
CHREMOTE INT

€ SERVICE

€ Shadmin

L2

DISTCEMTRAL

€& 5UPPORT_3.. DISTCENTRAL
CsvsTEM

T TERMINSL 5

€ Tester DISTCENTRAL

4

5. Hold down the CTRL key, click SMstudent and SMteacher, and
then click OK.

6. Click OK. The names of the users you have added appear in the
New Group dialog box.

7. Click Create, and then click Close.

8. You must now create a shared folder for your Windows
workstations. Please go to “Creating a Shared Folder for Windows
Workstations” on page 36.
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Creating a Shared Folder for Windows
Workstations

Before installing SuccessMaker Enterprise 1.4, you must create a folder and
share it with the users on your network.

Note: The following instructions are based on NTFS partitions. Pearson
Digital Learning strongly recommends NTFS partitions for improved
security and optimal use of disk space.

1. Create a folder with the name SME on the drive where you want
to install the SuccessMaker Enterprise 1.4 system.

2. Right-click the SME folder, and then select Properties. The SME
Properties dialog box appears.

3. Click the Sharing tab.

SME Properties ﬂﬂ

Generall ‘weh Shaiing  Sharing | Securityl

network. To enable sharing for thiz folder, click Share this

Q *f'ou can share this folder among other users on your
falder.

Do not share this folder
% Share thiz folder

Share name: ISME

Comment: I

Uzer limit: & W avimurn allowed

 Allow I _I::' Users
To zet permissions for how users access this Flrmiesine |
falder owver the netwark, click Permissions.

To configure settings for Offline access to el
this shared folder, click Caching. __ Caching_|

QK I Cancel | Apply |

4. Select the Share this folder option, and then type SME in the
Share Name box.

5. Click Apply.
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If you are going to support Macintosh client workstations, please go to the

“Configuring the Server for Macintosh Services” section below.

If you are not going to support Macintosh client workstations, you must now

configure user and group rights to this folder. Go to the section relevant to

the operating system on your server.

Configuring the Server for Macintosh Services

If you are using Windows 2000, go to the “Setting User and Group

Rights on a Server Running Windows 2000” on page 43.

If you are using Windows 2003, go to “Setting User and Group
Rights on a Server Running Windows 2003” on page 44.

To add file services for Macintosh, complete the following steps:

1.

L

o

o ® N

Click Start and point to Settings.
Click Control Panel.
Click Add/Remove Programs.

Click Add/Remove Windows Components. The Windows
Components Wizard page appears.

Select Other Network File and Print Services, and then click
Details.

Select File Services for Macintosh.
Click OK.
Click Next on the Windows Component Wizard page.

Click Finish to exit the setup.

If you are using Windows 2000, go to the “Sharing a Folder for Macintosh
Clients on a Server Running Windows 2000” on page 38.

If you are using Windows 2003, please go to the next section.

Enterprise Local Server Installation Guide Installation for Local Servers Running Microsoft Windows

37



Macintosh Authentication for Windows 2003
Servers

By default, Windows 2003 only permits two kinds of client authentication:
Microsoft User Authentication Module (UAM) clients or Clear Text.

The UAM method is the most secure but you must download a client to each
of your Macintosh workstations. To use this method, go to the Microsoft
Web page (www.microsoft.com) and search for the latest UAM client. For
more information, you can also search the Microsoft Knowlegebase for
article 838331.

The Clear Text method is less secure but it can be enabled for all of your
Macintosh workstations conveniently from your Windows 2003 server. If
you choose to enable Clear Text to authenticate your Macintosh
workstations, complete the following steps:

1. At the server, right-click on the My Computer icon and click
Manage.

2. Right-click on Shared Folders, and then click Configure File
Server for Macintosh.

3. Click the Configuration tab.

4. Using the scroll bar under Security>Enable authentication, find
and select Apple Clear Text or Microsoft.

5. Click OK.

Once you have employed your authentication strategy, please go to “Sharing
a Folder for Macintosh Clients on a Server Running Windows 2003” on

page 40.

Sharing a Folder for Macintosh Clients on a
Server Running Windows 2000

1. On the taskbar of your Windows 2000 server, click Start, point to
Settings, and then click Control Panel.

2. In Control Panel, open Administrative Tools.
3. In Administrative Tools, open Computer Management.

4. Click the plus (+) sign next to Shared Folders.
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E Computer Managemenkt

J Action  Wiew |J Lo

Tree I

+ ﬁ Performance Logs and Alerts
- g Shared Falders

5. Right-click the Shares folder, and then click New File Share. The
Create Shared Folder dialog box appears.

Create Shared Folder =

Camputer: ISEH O0LSRYR

Browse... |

Folder to zhare:

Share name: I

Share description: I

M acintosh share name: ISME

Accessible from the following clients:
[~ Microsaft Windows
= Wiawell Hets/are
¥ Apple Macinkozh

< Back I Mext » I Cancel I

6. In the Folder to share box, type or select the location of the SME
folder.

7. In the Macintosh share name box, type SME.
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8.

10.

Clear the Microsoft Windows check box, select the Apple
Macintosh check box, and then click Next.

Create Shared Folder _' X|

Uze one of the following basic share permizzions, or create
custon permigsions.

) Alllusers have full contral

£ Sdmitistrators have full control; otfier users have
readtonly access

1 Sdmiristrators haye full control; ather users have no
ACCESS

% iCustomize share and folder permissions

Custom. .. |

Eecauze share permizsions only control network, access to
the share, you should set permizsions on individual fles and
folders.

< Back I Finizh I Cancel

Click Finish to create the new file share.

You must now configure user and group rights to this folder. Go to
“Setting User and Group Rights on a Server Running Windows
2000” on page 43.

Sharing a Folder for Macintosh Clients on a
Server Running Windows 2003

1.

On the taskbar of your Windows 2000 server, click Start, point to
Settings, and then click Control Panel.

In Control Panel, open Administrative Tools.
In Administrative Tools, open Computer Management.

Click the plus (+) sign next to the Shared Folders category.
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E Computer Management i Dlﬂ
g File  Action  Wiew Window Help | _|5 LI
e~ oERE 2
@ Computer Management (Local) Share M... # | Foldet Path | Tvpe | # Client Connections |
=] ﬁu System Taols L2ADMING CHWINDOWS Windaws 0
(] Event viswer (==l st}] Windows 0
T Shawred oiders BID§ i Windows 0
@ E:Y, Wwindaws 1)
) oo Windows 0
o e ¥ doft... CHMICROSOFT UA... Macintosh 0
t ocal Al Tasks r
*-&f Perforn —— ——
L= Device Wiew 3
= Storage Mews Window from Here
) |
fept Remowe
0 [ick De Refresh.
Disk Ma Export List. ..
B 85 Services an pelp
J 2]l | B
|share a Folder |

5. Right-click the Shares folder, and then click New Share. The Share
A Folder Wizard Welcome page appears.

6. Click Next. The Folder Path page appears.

Share a Folder Wizard

Folder Path
Specify the path to the folder you want to share.

Computer name: SMEMES

Type the path to the folder pou want to share, or click Browse to pick the folder or add a new
folder.

Folder path: CASME Browse... |

Example: C:\DocshPublic

< Back I Mest » I Cancel |

7. Type or select the path of the SME folder, and then click Next. The
Name, Description, and Settings page appears.
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Share a Folder Wizard

Mame. Description, and Settings
Specify how peaple see and uze this share over the netwark.

Type information about the share for users. To modify how people use the content while offline,
click Change.

v Microsoft Windows users

Share name: ISM E
Share path: I\\SME-VSS\SME
Diescription: ISM &_School 1.3

Dfflire zetting ISeIected files and pragramsz available offline LChange... |

< Back I Mext > I Cancel |

8. Select the Apple Macintosh users check box, type SME in the
Share Name box, and then click Next. The Permissions page
appears.

Share a Folder Wizard

Permissions
Specify permizzsions for the share,

Use ane of the following basic share pemiizzions or create custam share and folder permissions.

&l uzers have read-only access

= ddministrators have full access: other users have read-only access

 Adminiztrators have full access: other Lzers have read and wiite access

. Usze custom share and folder permissions Lustamize... |

Permizsions you set on this page only control access to the share; you might also wank to set
permizsions on individual files and folders. Far mare information about permissions, see Help.

Tao create the share, click Finish.

< Back I Finizh I Cancel |

9. Click the Administrators have full access; other users have read-
only access option, and then click Finish.

10. The wizard displays the message that the sharing was successful.
Click Close to close the wizard.

11. You must now configure user and group rights to this folder. Go to
“Setting User and Group Rights on a Server Running Windows
2003” on page 44.
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Setting User and Group Rights on a Server
Running Windows 2000

To configure the user rights to the SME folder on Windows 2000, complete
the following steps:

1. Right-click the SME folder, and then select Properties.
2. In the SME Properties dialog box, click the Security tab.

3. Clear the Allow inheritable permissions check box. A Security
message appears.
security =

‘You are preventing any inheritable permissions from propagating to this

@ abiect. What do pou want to do?

- To copy previously inherited permissions to this object. click Capy.

- To Remove the inherited permissions and keep only the permissions
explicitly specified on this object, click Remowe.

- To abort this operation, click Cancel

Copy I Remove Cancel

Click Remove.

Click Add in the SME Properties dialog box.

In the Look in drop-down list, select the local domain.
Click the SMusers group, and then click Add.

Click the SYSTEM user, click Add, and then click OK.

o ® N o g e

Click the Administrators group, click Add, and then click OK.

10. Click SMusers, and then select the Read check box, select the Read
& Execute check box, and the List Folder Contents check box
under the Allow column.

SME Properties A llﬁl

Genera\l web Shanngl Shaiing  Security I

Name [ Add.
ﬁ Administratars [SMEAD SRV \Administrators)

HRemove
€ SYSTEM

€7 5MUsers (SMEADSAVASMU sers)

PBermissions; Allowe Deny

Full Control

Modify

Read & Execute
List Folder Contents
Read

“Wwrite

Advanced. |

Allows inheritable permissions fram parent ko propagate ta this

object
(1] I Cancel | Spply |

EEEEEO
oooooo
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11. Click SYSTEM, and then select the Modify check box under the
Allow column.

12. Click Administrators, and then select the Full Control check box
under the Allow column.

13. Click OK.

14. You must now install the SuccessMaker Enterprise server. Please
go to “Installing SuccessMaker Enterprise 1.4 Server” on page 48.

Setting User and Group Rights on a Server
Running Windows 2003

To configure the user rights to the SME folder on Windows 2003, complete
the following steps:

1. Right-click the SME folder, and then select Properties.
2. Click the Security tab.

3. Click the Advanced button. The Advanced Security Settings
dialog box appears.

Advanced Security Settings for SMEProject 2|

Permissions IAud\lingI DOwner | Effective Permissions

To views more information about special permissions, select a permission entry, and then click Edit.

Permission entries:

Type | Mame | Permission | Inherited From | Apply To |
Allow Everyone Full Contral (159 This folder, subfolders...
Add... Edit Femove

WBllavs inheritable permizsions from the parent to propagate ta this object and all child objects. Include
these with snties suplicti. defined here,

I Replace permission entries an all child objscts with entries shown here that apply to child obiects

Leam more about access control

(1] I Cancel I Apply I

4. Clear the Allow inheritable permissions check box. A Security
message appears.
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Selecting thiz option means that the parent permission entries that apply to

P child abjects will no longer be applied to this object.

-Ta copy the permizsion entries that were previously applied fram the
parent to thiz object, click Copy.

-To remaove the permigsion entries that were previously applied from the
parent and keep only thoze permiszions explicitlh defined here, click
Remave.

-To cancel this action, click Cancel.

Femove Cancel

5. Click Remove.

6. Inthe Advanced Security Settings dialog box, click Add.

select User or Group i |

Select thiz object type:

IUser, Graup, or Built-in security principal Object Types... |

Erom thiz location:

IDISTHIETS2 Lacations... |

Enter the object name to select [examples]:

DISTRICTS 2\ Shusers Check Mames I

Advanced... | oK. Cancel |

&

7. In the Select User or Group dialog box, type SMusers in the Enter
the object name to select box, and then click Check Names. When
the server name and the group name appear in the Enter the

object name to select box, click OK.

‘wiite Extended Attributes
Delete Subfolders and Files
Delete

Read Permissions

e e e Pimeenie e ™ LI
u Apply theze permissions to objects and/or Clear Al |

containers within this container only

Permission Entry for SME ﬂﬂ
Object |
Mame: ISMusers [DISTRICTS245Musers] LChange... |
Apply onto: IThis folder, subfalders and files j
Permizzions: Allow Deny
Full Contral O | ——
Traverze Folder / Execute File O
List Folder / Read Data O
Fead Attributes O
Fiead Extended Attributes O
Create Files / \Wiite Data O O
Create Folders / Append Data O O
write Attributes O O
O O
O O
O O
O
=]
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8. In the Permission Entry for SME dialog box, under the Allow
column, select the Traverse Folder/Execute File check box, the List
Folder/Read Data check box, the Read Attributes check box, the
Read Extended Attributes check box, the Read Permissions check
box, and then click OK.

9. Repeat steps 6-8 for the SYSTEM and the Administrators
accounts and give these accounts Full Control in the Permission
Entry dialog box.

advanced Security Settings for SME - 21|

Pemissions | Auditing | Dwer | Efective Permissions |

Ta view more information sbout spesial permissions. select a permission enlry. and then dlick Edic

Permissian enjries

Tupe Name Permission Inherited From Apply Ta
Al SMusers [DISTRICT. Read Attrbutes <not inherited> This folder, subfolders

Add... Edit. Remave

o G RSB BeRHSSHS o s et 16 Propagats (5 14 Sbiecl and al cHId SEiScts Ticlidey
these with entries explicitly defined here.

I~ Rieplacs pemission enties on al chid objsots with enties shown here that apply to child objects

Leam more ahout sccess control

0K | Concel | mpb |

10. In the Advanced Security Settings dialog box, select the Allow
inheritable permissions check box, and then click OK.

11. Inthe SME Properties dialog box appears, click SMusers, and then
select the Read & Execute check box, the List Folder Contents
check box, and the Read check box under the Allow column.

SME Properties ﬂﬂ

Generall Sharing  Secuity | Eustomizel

Group or uzer names:

!ﬁ Adminiztrators [SMEAD SRV Administrators]
€7 SYSTEM

@ Shuzers [SMEADSAY\SMuszers)

Add... | Bemove |
Permizzions for SYSTEM Allow Deny
Full Cantrol
Modify

Read & Execute
Lizst Folder Contents
Read

write ;]

For special permissions of for advanced settings, Advanced |
click Advanced. —
QK I Cancel | Apply |

RO
OooOooon
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12.

13.

14.
15.

Click SYSTEM, and then select the Modify check box under the
Allow column.

Click Administrators, and then select the Full Control check box
under the Allow column.

Click OK.

You must now install the SuccessMaker Enterprise server. Please

go to “Installing SuccessMaker Enterprise 1.4 Server” on page 48.
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Installing SuccessMaker Enterprise 1.4 Server

48

To install SuccessMaker Enterprise 1.4 on a local school server, complete the
following steps:.

1.

Installation for Local Servers Running Microsoft Windows

From a Windows workstation, log on to the server as a user with
administrative rights and map a network drive (T: is
recommended) to the SME shared folder. To do this, complete the
following steps:

*  Open Windows Explorer.
*  On the Tools menu, select Map Network Drive.

* Inthe Drive box, type or select the drive letter to map to the
SME share (T: is recommended).

* In the Folder box, type \\Server Name\SMe.
e Click Finish.

Insert the SuccessMaker Enterprise v1.4 Management System
Setup - School CD into the CD drive.

On the taskbar, click Start, and then click Run.

Type D:\Setup.exe (where D: is the drive letter of your CD drive),
and then click OK. The Welcome page appears.

Click Next. The Setup Instructions page appears.
Click Yes. The Select Installation Type page appears.

Click the Local Server Installation option, and then click Next.

SuccessMaker Enterprise (SMe) School 1.4

Remaining Disk Space  BB1MB
% [Mapped Drive) g Disk Space  3203ME
ive 1

A

InstallShicld < Back “ Hext s Cancel
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10.
11.

12.
13.
14.

15.

Select a mapped drive where you want to install SuccessMaker
Enterprise 1.4, and then click Next.

In the Database Server Information page, do the following:
* Inthe IP Address box, type the IP address of the server.
* In the Port # box, type 2638.

Click Next. The Server Information page appears.

If you have Macintosh client workstations on your network, do the

following;:
* Inthe IP Address box, type the IP address of the server.

* Inthe Volume box, type the name of the Macintosh share

volume. Pearson Digital Learning recommends that you use

the default volume name, SME.
Click Next. The Information Summary page appears.
Click Next. The Setup Completed page appears.

Select the View log files check box, and then click Finish.

You must now register your SuccessMaker Enterprise database.

Please go to the next section.

Registering the SuccessMaker Enterprise Database

When the installation of the SuccessMaker Enterprise v1.4 Management
System Setup - School CD is complete, copy your Register.ilc file to the
ResultsManager\SuccessMaker\Library folder. If you do not have the
Register.ilc file, contact Pearson Digital Learning Customer Support at 1-800-

227-8224.

You must now install the Sybase SQL Anywhere Studio 8 software and the
EBF patch on your server.
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Installing and Configuring the Sybase Service

To install Sybase 8.0.2.4339, complete the following steps:

1.
2.

Log on to the server as a user with administrative rights.

Install Sybase SQL Anywhere Studio 8. See “Installing Sybase
8.0.2.3601” on page 50.

Note: If Sybase 8.0.2.3601 is already installed on your system, go
to step 3.

Install the EBF patch to update Sybase 8.0.2.3601 to Sybase 8.0.2.4339.
See “Installing the EBF Patch” on page 52.

Configure the Sybase database service. See “Configuring the Sybase
8.0.2.4339 Service” on page 52.

Verify the installation and configuration of the Sybase database
service. See “Verifying the Sybase Installation” on page 55.

Installing Sybase 8.0.2.3601

1.

Insert the SuccessMaker Enterprise v1.2 Sybase Server Component
CD into the CD drive.

If the CD does not auto-play, click Start on the taskbar, and then click
Run. Type D:\Demo32.exe (Where D: is the drive letter of your CD
drive), and then click OK.

Click Sybase 8.0.2.3601 for Microsoft Windows.

At the Welcome page, click Next. The License Agreement page
appears.

At the License Agreement page, click to accept the terms of the
agreement option, and then click Next.

In the Registration page, type the 25-digit key that is printed on the
inside cover of your Management System Installation Kit, and then
click Next.

Note: The 25-digit key is also located on the root of the Sybase
Server Component v1.2 CD in the Keynumber.txt file.

On the Choose Location page, verify that the default path shown is
C:\Program Files\Sybase\SQL Anywhere 8 (where C: is the default
hard disk drive of your workstation), and then click Next.
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10.

11.
12.
13.

14.

15.

16.

17.

Enterprise Local Server Installation Guide

On the Choose Shared Components Location page, verify that the
default path shown is C:\Program Files\Sybase\Shared (where
C: is the default hard disk drive of your workstation), and then
click Next.

SQL Anywhere Studio 8 Install

Select Components

Chooze the components S etup will install

Select the components pou want toinstall, and clear the components you do not want to
iristall.

5 v Databases | [~ Description

W] Adaptive Server Arpuhers
UltraLite development components

nization:
MabiLink synchronization server
[ MobiLink HotSyne conduit
[MobiLink 5 coutSync conduit
MaobiLink for Adaptive Server Anpuhere

i i MobiLink mamitor hd

«| | »
Space Required on C: B74E8 K
Space Available on C: 8029020 k.

| mstallShield

< Back | Mest > I

Cancel |

On the Select Component page, clear the UltraLite development
components check box, clear all of the Mobilink components, and
then click Next.

On the Server License page, type 500 in the Licensed Seats box.

Click the Networked Seat (per-seat) model option, and then click
Next.

On the Select Program Folder page, click Next.
On the Start Copying Files page, click Next.

On the Select Components (Documentation Setup) page, select the
components you want to install, and then click Next.

On the Start Copying Files page, verify the settings, and then click
Next.

On the Setup Complete page, you can choose to view the ReadMe
file and the iAnywhere Online Resources, and then click Finish to
complete the setup.

At the InstallShield Wizard Complete page, click the No, I will
restart my computer later option, and then click Finish.

You must now install the EBF patch on your server. Please go to
the next section.
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Installing the EBF Patch

To install the EBF patch, complete the following steps:

1.

From the SuccessMaker Enterprise v1.4 Management Setup CD,
open the Sybase4339\Windows folder and run the setup.exe file.

At the Welcome to the InstallShield Wizard for SQL Anywhere 8
Install (EBF) page, click Next. The License Agreement page appears.

Read the license agreement. Click the I accept the terms of this
agreement option, and then click Next. The Choose Location page
appears.

Verify that the default path shown is C:\Program Files\Sybase\SQL
Anywhere 8, and then click Next. The Choose Shared Components
Location page appears.

Verify that the default path shown is C:\Program Files\Sybase\
Shared, and then click Next.

At the Select Components page, click Next. The Start Copying Files
page appears.

Click Next. After the files are copied, the Setup Complete page
appears.

Clear the ReadMe file check box if you do not want to view the
ReadMe file, and then click Finish.

You must now configure your database service. Please go to the next
section.

Configuring the Sybase 8.0.2.4339 Service

1.

On the taskbar of your Windows server, click Start, point to
Programs, point to Sybase SQL Anywhere 8, and then click Sybase
Central. The Sybase Central window appears.

Click the Services folder, and then double-click Add Service.

Type SME as the new Sybase service name, and then click Next.
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%Ereate a New Service x|

Wthich type of service do you want to create?

Personal Database Server

0L Remote Message Agent
Agent for Replication Server
Sample Application
A54 MobiLink Client

Description:

A nebwork database server that supports client/server communications
acrass a network,

< Back. | Next = I Finish | Cancel |

4. Click Network Database Server, and then click Next.

TACreate a New Service : x|

‘You must specify the full path and file name of the executable For this
service. The default selection is usually suitable but ywou may specify
another executable.

What executable do ywou want bo use For this service?

IC:IProgram Files\Svbase\S0L Anywhere 8\win32\dbsrv8.exe|

Brows |
Get System Defaul |
Get Custam Defaul: |

‘| Sawe this executable as the custom default

< Back | Iext = I Firiisf Cancel

5. Click Next.

TACreate a New Service =l

‘fou can specify parameters For the executable, such as options ar file
names,

what parameters do you want to use for this service?

-n SME - bpip
E:SME\ResulksManager)SuccessMakerdatabaselsme. db

< Back | Mext > I Einish Cancel
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10.

Type the following parameters for the executable in the text box:

-n SME -x tcpip E:\SME\ResultsManager\SuccessMaker\

database\SME.db

Important: In the parameters above, E: is the drive letter to where
you installed the SuccessMaker Enterprise management system.
This is not the drive that you mapped, but rather the local drive on

the server.

Click Next.

%Ereate a New Service

" Under which account do you want this service ko run?

Yiou can choose to run this service undet the special local system
account o under any other user account,

& {ocal system account
[ allow service to inkeract with deskkop

" Other account: IAdmin 'I

Password: I

Corfirm passyord: I

< Back | et > I Finisty | Cancel |

Click the Local system account option, select the Allow service to
interact with desktop check box, and then click Next.

Select Automatic as your startup option, and then click Next.

Select the Start the service now check box, and then click Finish.

gasyhase Central ;IEIEI
File Edit Y¥iew Tools Help
|23 services = 4=|=5|| @lgll@ %llﬁlxl

1% Sybase Central
=] ? Adaptive Server Anvwhere §

] services [ Type |status
(0 Utities
MobiLink Synchronization MNetwork Database Server Running
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11. In the Sybase Central window, verify that the service is running,
and then close the window.

12. You must now verify that the database service installed correctly.
Please go to the next section.

Verifying the Sybase Installation

To verify the installation and configuration of the Sybase database service,
complete the following steps:

1. Double-click the Sybase icon in the notification area, at the far
right of the taskbar.

|SME Database icon I

| |@5$@%@@12:41PM

gﬂstart|

2. Check if the version number in first line of the Adaptive Server
Anywhere window is 8.0.2.4339.

el

<#.SME - Adaptive Server Anywhere =] 3]
w . [Svbase Adaptive Server Anwahers Network Server Yersion 8.0.2.4339 -
h ‘ Copyright ® 1983-2002 Svbase, Inc.

If you see any other version number, then the installation was not
successful. Please contact Pearson Digital Learning Customer
Support at 1-800-227-8224 for assistance.

3. Pearson Digital Learning recommends that you maintain backup
copies of your SuccessMaker Enterprise 1.4 database. Please go to
the next section.
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Performing a Live Backup of SuccessMaker
Enterprise 1.4 Database

The SuccessMaker Enterprise 1.4 live backup tool allows you to back up your
SuccessMaker Enterprise 1.4 database without stopping the Sybase database
service.

After the backup has run, you can archive the files to tape.

You can run the live backup tool only from either a Windows workstation
configured to run SuccessMaker Enterprise 1.4 or directly from the server. If
you plan on running the backup tool from the server, please see the note below.

Note: Be sure that you perform the live backup of the SuccessMaker Enterprise
database before or after students are actively using the system. If students are
logging on or logging off during the live backup process, the database could be
adversely affected.

Note: To run the tool from a Windows 2000 or Windows 2003 server, you must
first create an ODBC data source. If you want to install an ODBC data source, go
to the \ ResultsManager\ SuccessMaker\ ODBC folder and run the setup.exe
file. For more information, go to “Creating an ODBC Data Source” on page 60.

To perform a live backup, complete the following steps:

1. Create a folder where you want to save the backup files. You can
create the folder on any local or network drive. For example, you can
create the folder C:\ Backup\ SMEDatabase.

2. Onyour taskbar, click Start, and then click Run.
3. Type the following command line in the Run dialog box:

Driveletter:\ResultsManager\SuccessMaker\ Livebackup\
Livebackup X Y

In the command line:

Driveletter is the mapped drive letter where the SuccessMaker
Enterprise 1.4 system is installed.

Xis the ODBC data source name of your SuccessMaker Enterprise 1.4
database. SME is the default name.

Y is the path name of the backup folder.
The following is an example of a complete command line:

T:\ResultsManager\ SuccessMaker\ Livebackup\ Livebackup SME
C:\Backup\SMEDatabase
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4. Click OK.

Note: If you take a regular backup of your data on a tape drive
or a Zip drive (or any other media), do not take a backup of the
SME.DB and SME.LOG files in the \ ResultsManager\
SuccessMaker\ Database folder. Instead you should take a
backup of the files you save using the live backup tool.

5. You must now set up SuccessMaker Enterprise 1.4 clients on your
Windows and Macintosh workstations. Please go to “Setting Up
SuccessMaker Enterprise 1.4 Client Workstations” on page 58.

In the event that you need to restore your SuccessMaker Enterprise 1.4
database from a backup copy, contact Pearson Digital Learning Customer
Support at 1-800-227-8224.
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Setting Up SuccessMaker Enterprise 1.4 Client
Workstations

This section describes how to set up SuccessMaker Enterprise 1.4 clients on
Windows and Macintosh workstations.

Important! The client installations for SuccessMaker versions 4.x and 5.x are
not compatible with SuccessMaker Enterprise 1.4 and must be removed before
running the client installation.

To set up your SuccessMaker Enterprise clients, you must complete the
following tasks:

e “Running the Windows Workstation Setup” on page 59
* “Installing and Configuring Macintosh Support” on page 63
*  “Running the Macintosh Workstation Setup” on page 69

Prerequisites

Before you begin the installation, ensure the following;:

* A hard disk drive with at least 150 MB of free space on the client
workstation.

*  The screen resolution is 800 x 600 pixels or above.

* Install the Adobe® Reader® software version 5.0 or higher to view the
PDF documentation provided. You can download the installer at no
cost from the Adobe Web site at www.adobe.com.

* Install the QuickTime Player version 5.0 or higher to view lessons.
You can download it at no cost from the Apple® Web site at
www.apple.com/quicktime/download.

*  Macintosh clients are connected to server running Microsoft
Windows.

* Install Macintosh Runtime for Java 2.2.5 on your Macintosh
workstations if you want to run the SuccessMaker Enterprise 1.4
management system in Classic mode on your Macintosh clients.

* Install the Java 1.4.1 Update 1 for Mac OS X on your Macintosh OS
10.2.8 workstations before running the Macintosh workstation setup.

+ A copy of the Stufflt® Expander® software on your Macintosh
workstation to extract the Macintosh setup files on your file server.
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Running the Windows Workstation Setup

To set up a Windows client on your workstation, complete the following

steps:

1.

Map a network drive to the shared folder where SuccessMaker is
installed. See “Mapping a Network Drive” on page 59.

Install the client on your Windows workstation. See “Installing the
SuccessMaker Enterprise Client” on page 60.

If you want to view reports on your workstation, create an ODBC
Data Source. See “Creating an ODBC Data Source” on page 60.

Select the courseware media type you intend to use. See “Selecting
a Courseware Media Type” on page 62.

Restart your workstation to register the .dll file. See “Registering
the Crystal Reports DLL File” on page 62.

Mapping a Network Drive

Map a network drive to the shared folder where the SuccessMaker
Enterprise 1.4 system is installed. The T: drive is recommended.

Note: For the purposes of this document, this network drive will always be
referred to as the T: drive. If you choose not to use this drive, substitute the
drive letter you use where appropriate.

To map a network drive complete the following steps:

1.

Log on to your Windows workstation as user with administrative
rights.

Map a network drive (T: is recommended) to the shared folder
where the SuccessMaker Enterprise 1.4 system is installed. Choose
the option to reconnect at startup.

Note: SuccessMaker Enterprise is not compatible with
Universal Naming Convention (UNC) mappings. You must
map the SME share to a drive letter.

Note: For Windows 2000 or XP workstations, you may need to
re-map your drive while logged on as the SMstudent or
SMteacher user after the workstation setup is complete.

You must now install the SuccessMaker Enterprise client. Please
go to the next section.
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Installing the SuccessMaker Enterprise Client

Before you begin the client installation, ensure that the SME database service is
running. To run the workstation setup, complete the following steps:

1. Click the Start button, and then select Run. The Run dialog box
appears.

2

Type the name of a program, Folder, dacument, or
Internet resource, and Windaows will open it far vou,

Cpen: IT:'|,Resu|tsManager'l,SuccessMaker'l,workst'l,setup j

oK I Cancel | Browse. ., |

2. Type T:\ResultsManager\SuccessMaker\Workst\Setup.exe
(where T: is the network drive mapped to the SME shared folder),
and then click OK.

3. Follow the on-screen instructions during the workstation installation.

4.  You must now create an ODBC data source. Go to the next section.

Creating an ODBC Data Source

In order to generate and print reports from SuccessMaker Enterprise 1.4,
workstations must be equipped with an ODBC system data source that connects
to the SuccessMaker Enterprise 1.4 database and pulls data into the report
templates. Pearson Digital Learning recommends performing the following
procedure at every workstation that will be using SuccessMaker Enterprise 1.4.

1. Atthe ODBC Data Source prompt, click Yes. The ODBC Setup page

appears.
InstallShield Wizard E , x|
ODBC Setup m
Please enter server information. -

r~ Database [nformation

P |182188 9144

Port: IW
Database Name: ISME
Data Source Mame; |SME
Uzermarne: |reporls

Password: |

IristallShield

< Back | Mest s I Cancel |
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2. Type the information as described below:

Database Information

IP: Type your server’s IP address.
Database Name: Type SME.
Data Source Name: Type SME.
User Name: Type reports.
Password: Type reports.

3. Click Next.

Note: If you see an error message, click OK, check your
database information, and then try again.

4. Click OK.

5. You must now select a courseware media type. Please go to the
next section.
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Selecting a Courseware Media Type

You can run the SuccessMaker Enterprise 1.4 courseware from a CD, a DVD, or
from a courseware server on the network. If you plan to use a courseware server
to launch courses, it is still necessary to specify whether CD or DVD media will
be used in the event that the courseware server becomes unavailable.

To select a courseware media type, complete the following steps:

1. Select CD or DVD depending on what you are going to use, and then
click Next.

Pearson Digital Leaming

SuccessMaker Courseware

InstallSizld [PTET T | concel |

2. When you are prompted to restart, click Yes. After you restart your
workstation, go to the next section.

Registering the Crystal Reports DLL File

1. After you complete the client installation, restart your workstation
and log on as a user with administrative rights to the local
workstation. A message appears to inform you of successful
registration.

RegSwvi32 2]

@ DR egisterSerser in o windowshspstemicpeaut32.dll succeeded.

2. Click OK.

If you have Macintosh client workstations, go to “Installing and Configuring
Macintosh Support” on page 63.

Installation for Local Servers Running Microsoft Windows Enterprise Local Server Installation Guide



If you do not have Macintosh client workstations, continue with one of the
following:

* If you will be using a courseware server to deliver curriculum
content, go to “Installing the Courseware Server Software” on
page 79.

* If you will be running the courseware from CD or DVD, go to
“Licensing and Verifying the Installation” on page 87.

Note: For further information on Windows server/workstation
optimization settings, go to “Tech Notes and Tips” on page 88.

Installing and Configuring Macintosh Support

The SuccessMaker Enterprise 1.4 program supports the OS 9.x and OS 10.x
(Classic and Native) versions of the Macintosh operating system.

Before you run the Macintosh client workstation installation, you must
complete the following server related tasks:

*  “Modifying User File Rights” on page 64
»  “Extracting the Macintosh Workstation Setup Files” on page 65

* “Installing a Macintosh LAN Report Service” on page 68
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Modifying User File Rights

After you install the SuccessMaker Enterprise 1.4 system on your server, you
must set additional rights for the SMusers group.

1. Logon to your server as a user with administrative rights.

2. Open the \ResultsManager\SuccessMaker\SupportS folder.
3. Right-click the Doc folder, and then click Properties.
4. Click the Security tab.
5. Click the SMusers group.
6. Select the Modify check box under the Allow column.
Doc Properties ﬂﬂ
General | Sharing  Security |W’eb Sharing Eustomizel
G
7SS TEM
Add... | Bemove |
Permizzions for Skuzers Allow Deny
Full Contral O o =
Modify a
Fiead & Execute O
Lizt Folder Contents O
Read O
it O LI
Eﬁcr:lfp;dc\iaaln%:missions of for advanced settings, Advanced |
QK I Cancel | Apply |
7. Click OK.

8. You must now extract the Macintosh client setup files on your server
from a Macintosh workstation. Please go to the next section.
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E)itracting the Macintosh Workstation Setup
Files

You must extract the following .hqx files on your server:

* setup.hqx
The setup.hgx file contains the Setup file. You can use the Setup
file to install a new client or update an existing client to the latest
version.

* newsetup.hqx
The newsetup.hqx file contains the Newsetup file. You can use the
Newsetup file to remove the existing client installation, and then
install a new client.

To extract the Macintosh workstation setup files, follow the instructions
listed in the section relevant to your operating system.

*  For networks running Mac 9.x workstations, go to the next section.

*  For networks running Mac OS X workstations, complete the steps
under “Mac OS 10.x” on page 66.

*  For networks running both Mac 9.x and Mac OS X workstations,
complete the steps under “Mac OS 10.x” on page 66.
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Mac OS 9.x

If you are installing and configuring the Macintosh support for the OS 9.x
operating system, complete the following steps:

1. Log on to your Macintosh workstation as a user with administrative
rights.

2. Close all applications.

3. On the Apple menu, click Chooser.

4. In the Chooser window, click the AppleShare® icon and select your
AppleTalk® zone.

5. Select your SuccessMaker Enterprise 1.4 server from the File Servers
list, and then click OK.

6. If you are prompted for a login name and password, log on as a user
with administrative rights.

7. Select the SME volume from the list of network volumes and click
OK.

8. Open the ResultsManager\SuccessMaker\Mac folder on the SME
volume.

9. Double-click setup.hqx to extract the Setup file.

10. Double-click newsetup.hqx to extract the Newsetup file.

11. To view reports on your Macintosh workstation, you must install a
Macintosh LAN report service. Please go to “Installing a Macintosh
LAN Report Service” on page 68.

Mac OS 10.x

If you are installing and configuring the Macintosh support for the OS 10.x
operating system, complete the following steps:

1.

Log on to your Macintosh workstation as a user with administrative
rights.

Close all applications.

From the Apple menu bar, select Go and click Connect to Server. The
Connect to Server dialog box appears.

From the list of servers in the Connect to Server dialog box, select
your server or enter the IP address of the server in the Address box,
and then click Connect.

If you are prompted for a login name and password, log in as a user
with administrative rights and click Connect.
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6. Select the volume you wish to mount and click Connect.
7. Double-click on the selected volume.

8. Open the ResultsManager\SuccessMaker\Mac folder on the
SME volume.

9. Double-click setup.hqx to extract the Setup file.
10. Double-click newsetup.hqx to extract the Newsetup file.

11. To view reports on your Macintosh workstation, you must install a
Macintosh LAN report service. Please go to the next section.
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Installing a Macintosh LAN Report Service

To view reports on your Macintosh clients, you must run the Macintosh LAN
support report service from your server. To install Macintosh LAN report
service, complete the following steps:

1.

S T

10.

11.

Log on to your server as a user with administrative rights.

Open the ResultsManager\SuccessMaker\Mac\LanSupport folder.
Double-click Setup.exe to run the installer.

At the Welcome page, click Next.

At the Choose Destination Location page, click Browse.

Type or select the path of the SME folder, and then click Next. The
Mac LAN Setup page appears.

In the Mac LAN Setup page, do the following;:

Database Information
* IP: Type the IP address of the server hosting your Sybase service.

* Port: Type the port number of your Sybase service port. The
default is 2638.

* Name: Type SME.

Report Server Information
* Unique Service Name: Type SME.

* Port: Type the port number of the Macintosh printer service port.
The default is 2880.

Click Next.

When the installation is complete, select the option to restart, and then
click Finish.

After you restart your server, click Start, point to Programs, point to
Administrative Tools, and then click Services. You should see a
Report Server - SME item in the services list.

The server related tasks are now complete. You must now set up your
Macintosh workstations. Please go to the next section.
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Running the Macintosh Workstation Setup

After you configure your server to support Macintosh clients, run the
Macintosh workstation setup.

Note: Prior to running the workstation setup, SuccessMaker Enterprise 1.4
Report Service must be running on the server.

If you do not have Mac OS X workstations in your network, go to “Installing
the SuccessMaker Enterprise Client on Macintosh Workstations” on page 76.

Configuring Mac OS X Workstation

Note: Prior to running the workstation setup, you must install the Java 1.4.1
Update 1 for Mac OS X workstations.

Before you perform a client installation on a Mac OS X workstation,
complete the following tasks:

*  “Creating the SMadmin User Account” on page 70

*  “Creating the SMusers Group” on page 72

*  “Assigning the SMadmin User to the SMusers Group” on page 73
*  “Creating SMstudent and SMteacher User Accounts” on page 74
e “Assigning User Accounts to the SMusers Group” on page 75
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Creating the SMadmin User Account

To create the SMadmin user account, follow the instructions listed in the section
relevant to your operating system.

Mac 0510.2.8
1. Log on as a user with administrative rights.

2. Open System Preferences. The System Preferences window appears.

System Preferances

« EA@ 3

Show All  Displays Sound Network  Startup Disk

Personal

E = £ B 6 LA &
Deskiop Duch Ceneral  Intemational  Login ltems My Account  Screen Effects
| Hardware

Ll - A
05 & DVDs  Coluriyne Displays Energy  Weyboard&  Sownd
Saver Mause

Internet & Network

® @ Q W

Internet Nebwork Quick Tame Sharing
System
g = =
a4 @ o @& § O @
Accounts Classie Date & Time  Software Speach Saartup Dk Universal
Update Access

3. Under System, click Accounts. The Accounts window appears.

4.  On the Users tab, click the New User button. The New User dialog
box appears.

ACCOUNTS

= HName:  SMadmin ,
| Show Al |
i Short Name:  smadmin

New Password: ===ss

Verlfy: | veses

Passwerd Hint: —_
foptienal

iy m -y

W Allow user to administer this computer

) Allow user tn lng in from Windows

> Cox

[ Cancel

Type SMadmin in the Name box.
Type SM*FE in the New Password box.
Type SM*FE in the Verify box.

Select a picture for the user.

 ® N o @

Select the Allow user to administer this computer check box.
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10.
11.
12.

Clear the Allow user to log in from Windows check box.
Click OK.

You must now create the SMusers group. Please go to “Creating
the SMusers Group” on page 72.

Mac O0S 10.3.X

o ® N o @

Enterprise Local Server Installation Guide

Log on as a user with administrative rights.

Open System Preferences. The System Preferences window
appears.

Under System, click Accounts. The Accounts window appears.

Click the plus (+) sign to open a new user account form.

a8 Accounts =]

c mae g

Show All | Displays Sound Nerwork  Startup Disk

Password | Picture | Security | Limiation
. mentorix

Amin Name: SMadmin

student hort Name:  smadmin
Standard
student2
Srandard

Password Hint

(Optinaaly

G:[ Login Options

P

1
J_/‘ Click the lock to prevent further changes.

Type SMadmin in the Name box.

Type SM*FE in the New Password box.

Type SM*FE in the Verify box.

Click the Picture tab, and then select a picture for the user.

Click the Security tab, and then select the Allow user to
administer this computer check box.\

. You must now create the SMusers group. Please go to the next

section.
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Creating the SMusers Group
To create the SMusers group, complete the following steps:
1. Open NetInfo Manager in the /Applications/Utilities folder.

local @ 127.0.0.1 - /

@ Q =

Find

:

7 » afpuser_aliases
aliases
config
groups
machines
mounts

networks
printers
protocols
pes
services
users

Property Value(s)
naste ocalhost/loca

(@) Click the lock to make changes.
@

2. Select groups.
3. Select the admin group, and then click Duplicate on the toolbar.

4.  Select the newly created admin copy group.

focal @ 127.00.1
@
tind
1 o admin eopy
| alpuser_alases adrin =
i aliases admin copy
config ™
| groups ® daemon
machines dhler
| moun 15 guest
| networks krmem
pinters il
| protocoly ol
pes etwark
services rabosy
users ragroug
Prasermy valueis)

(@) Click the bock to make changes.

5. Select the value of the name property, and change it to SMusers.
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Select the value of the gid (group id) property, and change it to an
unused number (for example, 101).

You must now assign the SMadmin user to the SMusers group.
Please go to the next section.

Assigning the SMadmin User to the SMusers Group

To assign the SMadmin user account to the SMusers group, complete the
following steps:

1.

2
3
4.
5

Open NetInfo Manager in the /Applications/Utilities folder.
Select groups.

Select the SMusers group.

Select the value of the users property.

Select the individual existing user values, and then click Delete to
remove them from the group.

Note: Do not delete smadmin value if it belongs to the group.

If the SMadmin user account is not already part of the group, click
the users property and select Insert Value from the Directory
menu. In the new_value box, type smadmin.

You must now create the SMstudent and SMteacher user accounts.
Please go to the next section.
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Creating SMstudent and SMteacher User Accounts

To create the SMstudent and SMteacher user accounts, follow the instructions
listed in the section relevant to your operating system.

Mac OS 10.2.8

1.

L

v ® N o O

11.

Log on as the SMadmin user.
Open System Preferences. The System Preferences window appears.
Under System, click Accounts. The Accounts window appears.

On the Users tab, click the New User button. The New User dialog
box appears.

Type SMstudent in the Name box.

Select a picture for the user.

Clear the Allow user to administer this computer check box.
Clear the Allow user to log in from Windows check box.

Click OK.

. Repeat these steps to create the SMteacher user account.

You must assign the appropriate user accounts to the SMusers group.
Please go to “Assigning User Accounts to the SMusers Group” on
page 75.

Mac 0S 10.3.X

1.

© N o O k& L N

Log on as the SMadmin user.

Open System Preferences. The System Preferences window appears.
Under System, click Accounts. The Accounts window appears.
Click the plus (+) sign to open a new user account form.

Type SMstudent in the Name box.

Click the Picture tab, and then select a picture for the user.

Repeat these steps to create the SMteacher user account.

You must assign the appropriate user accounts to the SMusers group.
Please go to “Assigning User Accounts to the SMusers Group” on
page 75.
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Assigning User Accounts to the SMusers Group

4

New  Duplcate Dulete Find

Qroups SMiisers
afpuser_aliates i
aliases

prnles
protocols
pcs g
services
uers

Property Vakuals:
pars vt -
name Shusers
¥ users

smtudent
amteacher
smadmin

g 101

) Ok the lock to prevent hurther changes

Use NetInfo Manager to assign the SMstudent and SMteacher users to the
SMusers group. For details, go to “Creating the SMusers Group” on page 72
and “Assigning the SMadmin User to the SMusers Group” on page 73.

You must now install the SuccessMaker Enterprise client on your Macintosh
workstations. Please go to the next section.
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Installing the SuccessMaker Enterprise Client on
Macintosh Workstations

To install a client on your Macintosh workstations, complete the following

steps:

1.

Log on to your Macintosh workstation as the SMadmin user.

Note: If you intend to use a Courseware DVD to run the
courseware, you must insert the Courseware DVD in the DVD
drive before you run the client installation.

Attach to the SME shared volume of your server as a user with read-
only rights (either the SMstudent or SMteacher user).

Open the ResultsManager\SuccessMaker\Mac folder on the SME
volume.

Double-click the Vise Setup installer icon. The Pearson Digital
Learning logo appears.

Click Continue. The NewSetup dialog box appears.
From the install list, click SMe v1.4 Install, and then click Install.

When a message appears and states that no other applications can be
running during the installation, click Continue to proceed.

Note: If you are running the setup on a Mac OS 9.x workstation,
go to step 10.

Select the Mode of Installation for SuccessMaker
Enterprise v1.4

Mode

—~ .
_J Classic

8 Mative

€ Okay

If a dialog box appears where you need to select the mode of the client
installation, click Native, and then click Okay.

Note: If you select the Classic mode, ensure that Macintosh
Runtime for Java 2.2.5 exists on your Macintosh workstations.

Note: If you are running the setup on a Macintosh OS 10.2.8
workstation, ensure that you have installed the Java 1.4.1 Update 1
for Mac OS X on your workstation.
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9. C(Click Continue.

10. You can run the SuccessMaker Enterprise 1.4 courseware from a
CD, a DVD, or from a courseware server on the network. If you
plan to use a courseware server to launch courses, it is still
necessary to specify whether you will use a CD or a DVD in the
event that the courseware server becomes unavailable. Select CD
or DVD, and then click Okay.

Note: If you are running Mac OS 9.x on your workstation, you must restart
your Macintosh client before you run the SuccessMaker Enterprise 1.4
management system.

You have completed the Mac OS 9.x workstation setup. If you do not use
Mac OS X workstations, you can continue with one of the following sections:

* If you are going to use a courseware server to deliver curriculum
content, go to “Installing the Courseware Server Software” on
page 79.

» If you are going to run the courseware from CD or DVD, go to
“Licensing and Verifying the Installation” on page 87.

e For further information on Macintosh workstation optimization
settings, go to “Tech Notes and Tips” on page 88.

If you are using Mac OS X workstations, please go to the next section.

Enterprise Local Server Installation Guide Installation for Local Servers Running Microsoft Windows 77



78

Assigning Mac OS X File Permissions

To assign Mac OS X file permissions, complete the following steps:

1. Open the Terminal application from the /Applications/Utilities
folder.

2. On the command line of the Terminal window, type cd /Volumes/
VolumeName/ResultsManager (where VolumeName is the exact name
of the local hard drive where you install SuccessMaker Enterprise
1.4).

Note: If your local hard drive has a space in its name, then you
must put single quotation marks around the name (for example,
cd/Volumes/"Macintosh HD’/ResultsManager).

3. Press ENTER. This changes the directory to the location of the shell
script that sets the file permissions.

4. On the command line of the Terminal window,
type /smechown. This shell script assigns all of the files to the
SMusers group and sets the file permissions so that group members
have sufficient access to execute all SME software components.

You have completed the Mac OS 10.x workstation setup. You can continue with
one of the following sections:

* If you are going to use a courseware server to deliver curriculum
content, go to “Installing the Courseware Server Software” on

page 79.

* If you are going to run the courseware from CD or DVD, go to
“Licensing and Verifying the Installation” on page 87.

*  For further information on Macintosh workstation optimization
settings, go to “Tech Notes and Tips” on page 88.
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Installing the Courseware Server Software

You must install the SuccessMaker courseware server from a Windows
workstation. The Windows workstation must be in the same network as the
server where you installed the SuccessMaker Enterprise 1.4 system. The
workstation, which is referred to as the install station, must have a CD-ROM
or DVD-ROM drive.

Important! You must install the software from a Windows workstation,
even if you will only be using Macintosh workstations to access the
courseware.

To install the courseware server, complete the following steps:

1.

Create the folder where you are going to install the courseware.
See “Creating a Shared Folder for Windows Workstations” on
page 80.

Configure the courseware server for Macintosh users. See “If you
do not have any Macintosh clients that run SuccessMaker
Enterprise, please go to “Installing the Courseware” on page 85. If
you do have Macintosh clients that run SuccessMaker Enterprise,
please go to the section relevant to the operating system on your
server.” on page 80.

Share a folder for Macintosh clients on a server running Windows
2000. See “Sharing a Folder for Macintosh Clients on a Server
Running Windows 2000” on page 81.

Share a folder for Macintosh clients on a server running Windows
2003. See “Sharing a Folder for Macintosh Clients on a Server
Running Windows 2003” on page 83.

Install the courseware. See “Installing the Courseware” on
page 85.

Verify the courseware installation. See “CD Verification” on
page 86.
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Creating a Shared Folder for Windows
Workstations

1. Log on to a workstation where you intend to install the courseware
server as a user with administrative rights.

2. Create a folder called SMECourses on a drive with at least 6 GB of
free disk space.

3. Right-click the SMECourses folder, and then select Properties. The
SME Properties dialog box appears.

4. Click the Sharing tab.

5. Select the Share this folder option, and then type SMECourses in the
Share Name box.

6. Click Apply.

7.  Set up the following security permissions for the SMECourses shared
folder:

*  Give Full Control to the SMadmin user and to any other
administrators.

*  Give the SMusers group Read, Read & Execute, and List Folders
permission.

8. You have finished setting up the SMECourses shared folder for
Windows clients. If you do not have Macintosh clients, go to
“Installing the Courseware” on page 85. If you have Macintosh clients
go to the next section.

Note: Macintosh workstations are only supported with Windows 2000/2003
courseware servers.

If you do not have any Macintosh clients that run SuccessMaker Enterprise,
please go to “Installing the Courseware” on page 85. If you do have Macintosh
clients that run SuccessMaker Enterprise, please go to the section relevant to the
operating system on your server.

* If you are using Windows 2000, go to the next section.

* If you are using Windows 2003, go to “Sharing a Folder for Macintosh
Clients on a Server Running Windows 2003” on page 83.
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Sharing a Folder for Macintosh Clients on a
Server Running Windows 2000

1.

5.

6.

7.

On the desktop of your server, click Start, point to Settings, and
then click Control Panel.

In Control Panel, open Administrative Tools.

In Administrative Tools, open Computer Management.

Click the plus (+) sign next to Shared Folders.

| action  view H & = | Elm

Tree I

Q Computer Management {Local)
Elﬁ& Syskem Tools
¢ B[] Event viewer
@ System Information
ﬁ Performance Logs and Alerts
Eg Shared Folders

=} ohares

Right-click the Shares folder, and then click New File Share. The
Create Shared Folder dialog box appears.

Create Shared Folder x|
Computer: IBKC
Falder ta share: IF:'\SMEEourses Brawsze. . |
Share name: ISMED:-urses

Share dezcription: I

tacittosh share name: ISMECDUIsBS

Acceszible from the following clients:
v Micmosoft Windows

™ HowvellWeti/are
(T2 :

< Back I Mest > I Cancel

In the Folder to share box, type or select the location of the
SMECourses folder.

In the Macintosh share name box, type SMECourses.
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8. Select the Microsoft Windows check box, select the Apple Macintosh
check box, and then click Next.

Share a Folder Wizard

Permissions
Specify permizzions for the share (@

Use one of the following basic share permizsions or create custom share and folder permizsions.

&l users have read-only access

& ddministrators have full access: other uzers have read-only access

" Administrators have full access; other users have read and wiite access

" Usze custom share and folder permissions LCustomize...

Permissions you et on this page only contiol access to the share; you might also want to set
permizsians on individual files and folders. For more infarmation about permissions, see Help.

To create the share, click Finish.

< Back I Finizh I Cancel |

9. In the Create Shared Folder page, select the Administrators have full
control; other users have read-only access option, and then click
Finish.

You have successfully shared a folder with your Macintosh clients. Please
continue with one of the following:

* If you will be using a courseware server to deliver curriculum
content, go to “Installing the Courseware” on page 85.

* If you will be running the courseware from CD or DVD, go to
“Licensing and Verifying the Installation” on page 87.
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Sharing a Folder for Macintosh Clients on a
Server Running Windows 2003

1. On the taskbar of your Windows 2000 server, click Start, point to
Settings, and then click Control Panel.

In Control Panel, open Administrative Tools.
In Administrative Tools, open Computer Management.

Click the plus (+) sign next to the Shared Folders category.

S

Right-click the Shares folder, and then click New Share. The Share
A Folder Wizard Welcome page appears.

6. Click Next. The Folder Path page appears.

Share a Folder Wizard x|
Folder Path
Specify the path ta the folder you want to share. @
Computer narne: SMEMSS

Tuype the path ta the folder you want to share, or click Browse to pick the folder or add a new

falder.
Eolder path: CASMECourses Browse... |
Exarnple: C:\Dacz Public

< Back I Mest » I Cancel I

7. Type or select the path of the SMECourses folder, and then click
Next. The Name, Description, and Settings page appears.
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Share a Folder Wizard

Mame. Description. and Settings
Specify how people see and uze thiz share aver the netwark.

Type information about the share for users. To modify how people use the content while offline,
click Change.

V¥ Microsoft Windows users

Share name: IS ME Courses
Share path: I\\SME-VSS\SME
Deescription: |s Me_School 1.3

Difline zetting: ISeIected files and pragrams available offine LChange... |

Anpls Macintosh_y_sem

Share name: ISMECDUISES

< Back I Hewt > I Cancel |

8. Select the Apple Macintosh users check box, type SMECourses in the
Share Name box, and then click Next. The Permissions page appears.

Share a Folder Wizard

Permissions
Specify permissions for the share.,

Use one of the follawing basic share permizzions or create custom share and folder permizsions.

&l uzers have read-only access

= Administrators have full access; other users have read-only access

 Admiristrators have full access: other uzers have read and wiite access

T Use custom share and folder permissions Lustomize... |

Permizzions you set on this page only control access to the share; you might alzo want to set
permizzions on individual files and folders. For more infarmation about permissions, see Help.

To create the share, click Finish.

< Back I Finizh I Cancel |

9. Click the Administrators have full access; other users have read-
only access option, and then click Finish.

10. The wizard displays the message that the sharing was successful.
Click Close to close the wizard.
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You have successfully shared a folder with your Macintosh clients. Please
continue with one of the following;:

* If you will be using a courseware server to deliver curriculum
content, go to the next section.

» If you will be running the courseware from CD or DVD, go to
“Licensing and Verifying the Installation” on page 87.

Installing the Courseware

To install the SuccessMaker courseware onto a courseware server, complete
the following steps:

1. From a Windows workstation, log on to the courseware server as a
user with administrative rights.

2. Map a network drive to the SMECourses shared folder.

3. Insert the SuccessMaker Courseware 1 CD into the CD drive, or
insert the SuccessMaker Courseware DVD into the DVD-ROM
drive.

4. On the desktop of your courseware server, click Start, and then
click Run.

5. Type D:\setup (where D is the drive letter of your CD or DVD-
ROM drive), and then click OK.

6. At the Welcome page, click Next.

7. In the Select Drive page, select the map drive letter of the
SMECourses folder. As you go through the installation process,
make sure you select the same drive letter for all the discs (if you
are installing from CD).

8. Click Next to start the installation. The installation program
displays a progress indicator while the files are being copied.

9. When the files are copied, click Finish.

10. Remove the CD or DVD from the drive. Repeat steps 3 through 9
for each of the additional courseware CDs (2-10).

* Ifyouinstall the courseware from a DVD, go to “ Accessing the
Courseware from a Workstation” on page 86.

* If youinstall the courseware from a CD, repeat steps 3
through 10 for the remaining CDs. After you install all the
CDs, go to “CD Verification” on page 86.

Note: Ensure that all SuccessMaker users are given at least
Read, Read & Execute, and List Folder Contents rights to the
volume or share to which you installed the courseware.
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CD Verification

After you install the courseware, open the install.properties file from the CAI
folder on your courseware server. Check if all the CDs were installed
successfully.

&} install - Notepad =100
File Edit Format Help
[N =
Installed=Yes
[EMCE2]
Installed=Yes
[BMCE3E]
Installed=Yes
[sMCs4]
Installed=Yes
[EMCEE]
Installed=Yes
[BMCE6]
Installed=Yes
[8MCza7?]
Installed=Yes
[EMCEE]
Installed=Yes
[BMCE2]
Installed=Yes
[8MC210]
Installed=Yes

-

<] vl 4

If any CD in the installation kit is missing from this list, you must install that
CD. See “Installing the Courseware” on page 85.

When you install all of the Courseware CDs, go to the next section.

Accessing the Courseware from a Workstation

To access the courseware server from your client, follow the instructions given
below relevant to your workstation.

¢  For Macintosh workstations, mount the volume where the
SuccessMaker courseware is installed (the SMECourses shared
folder).

* For Windows workstations accessing a Windows server, map the
drive letter M (recommended) to the SMECourses shared folder.

You have successfully installed the SuccessMaker Enterprise courseware
software. If you will be running the courseware from CD or DVD, go to
“Licensing and Verifying the Installation” on page 87.
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Licensing and Verifying the Installation

Before you use the new courseware in SuccessMaker Enterprise 1.4, you
must activate the courseware with your courseware license key, and then
verify that the new courseware and reports are functioning properly.

Courseware Activation

To activate the courseware for your system, you must enter your courseware
license key into the management system. This key was provided to you in a
letter from Pearson Digital Learning.

Note: The Sybase icon should be visible in the notification area, at the far
right of the taskbar on the server. For information on starting the Sybase
database service for server, go to “Configuring the Sybase 8.0.2.4339 Service”
on page 52.

To enter your license key, complete the following steps:

1. Double-click the SuccessMaker Enterprise shortcut icon on your
desktop to launch the management system. A Login screen
appears.

In the User Name box, type sysman.
In the Password box, type ncslearn, and then press ENTER.

At the Select an Interface screen, select the Standard interface.

S

From the Resource menu, click License Manager. The utility
window appears.

)

On the License Key menu, click Add a License Key.

7. Type your license key exactly as shown in the letter provided by
Pearson Digital Learning (case sensitive), and then click OK.

8. Please go to the next section to verify that the installation was
successful.
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Verification Checklist

Complete this checklist to verify that the installation was successful and that
you are able to access the courseware. For instructions on how to perform the
following tasks in the management system, consult the management system

guides.
Q

Q

Using the License Manager utility, view the current license summary
to verify that your license key includes the correct courses and the
correct number of associated licenses.

Create a new system manager user and assign all of the courses to
that user. Then, log in as the new user and launch each course to
verify that it is accessible.

To verify that the ODBC configuration is correct, complete the
following steps:

1. Log on to a student interface as the new system manager
user. Launch any course and answer five questions. Exit the
course and the student interface.

2. Log on to a teacher interface and run a course report for your
user, selecting the course you launched in the previous step.

3. Print the report.

You have now completed the installation of the SuccessMaker Enterprise 1.4
system on your Windows server. For further information on server
optimization settings, go to the “Tech Notes and Tips” section below.

Tech Notes and Tips

Optimization Tips

General

Eliminate unnecessary networking protocols - SuccessMaker
Enterprise 1.4 uses TCP/IP exclusively.

Avoid having other applications open while installing or running
SuccessMaker Enterprise 1.4.

Check the latest system requirements for your server, stations, and
network requirements at our Web site
http:/ /www.pearsondigital.com/successmaker.

Set your anti-virus software to prevent it from scanning the
SuccessMaker Enterprise database files (sme.db and sme.log). These
files are in the Resultsmanager\successmaker\database folder. The
database could get “locked” if these files are scanned. If this happens,
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you may no longer be able to log in to SuccessMaker Enterprise.
You have to restart the server to release the lock.

Windows Workstations

*  Make sure you have the latest service packs and hot fixes for your
operating system.

*  Make sure that the network interface cards are configured
properly for duplex settings, the Power Saver is turned off, and
that there is no auto-negotiation.

*  Check with hardware manufacturers of the main system and all
components installed for latest patches and updates.

*  Make sure the video display is set to 800x600 pixels, with the color
setting at High Color (16 bit).

¢ Make sure the screen saver is set to wait for at least 30 minutes.
* Disable power saving features for all components.

*  For QuickTime to work properly, set the video settings to Safe
Mode. To do this, open QuickTime Settings from your Control
Panel, select Video Settings from the drop-down list, and select
Safe Mode.

* If you experience graphic problems, set your video hardware
acceleration to None.

*  UNC share mappings are not supported.

* Set your workstations to log on and restore network connections
instead of performing a quick log on.

*  Optimize hard disks by defragging regularly and cleaning up
temporary files.

*  Restrictive anti-virus settings may impact SuccessMaker
Enterprise performance.

Windows 2000 Server

*  Apply the latest service packs and hot fixes. Make sure that the
service pack level of your server is the same as that of your
supported workstations.

¢ Disable the screen saver.

*  Make sure that your Share and Directory permissions are set
according to the guidelines described in this guide.

* Restrictive anti-virus settings may impact SuccessMaker
Enterprise performance.
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*  Make sure that the network interface card on your server is set to 100
Mbps, not to auto-negotiate. Also, make sure that the duplex setting
on your switch and that on the network card are the same. For
example, if the card is set to 100 Mbps full-duplex, then the switch
port that the server’s network card is plugged into, should also be set
to 100 Mbps full-duplex.

*  Check with your hardware manufacturer to make sure you have the
latest patches and bios settings for your hardware.

*  Change the default registry setting which causes an inactive
connection to auto-disconnect in 15 minutes. To do this, open
regedt32 and select
Hkey_Local_Machine>System>CurrentControlSet>Services>Lanm
anServer>Parameters. Change the auto-disconnect default value to
'tiftfftf'. For the change to take effect, you need to restart your server.

Macintosh Workstations

*  Make sure the video display is set to 800x600 pixels, with the color
setting at millions of colors.

*  Make sure the screen saver is set to wait for at least 30 minutes.

*  Configure the clients to mount the network volumes automatically.
» Disable all power saving features.

*  Make sure that the latest drivers for Appleshare client are installed.

* Restrictive anti-virus settings may impact SuccessMaker Enterprise
performance.

Network Infrastructure

* If hubs are being used in a 10 MB network, make sure that no more
than 15 workstations per collision domain are configured.

*  Pay careful attention to manufacturers' specifications for cascaded
hubs and switches.

* Do not lock switch ports to a speed in excess of what the network’s
wiring is certified to support.

*  Ensure that your cabling infrastructure is CAT 5 tested and certified.
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Sybase Server/Database Tips

Server Fails to Start
Some common reasons why the Sybase service fails to start include:
* The command line has syntax errors.
*  The wrong name or location was specified for the database.

*  The local system account does not have rights to the Database
folder.

Configuration Issue

If your server is servicing more than one IP address, you should specify
which IP address you want Sybase to use. To do this, include a MyIP =
switch in the Sybase command line parameters as shown in the example
below.

Example:

-n SME -x tcpip{MylIP= X_X.X.X} e:\SME\ResultsManager\
SuccessMaker\database\SME.db

Switches Breakdown

-n Logical name of the Sybase server engine.

) Locks the database server into using TCP/IP protocol only.
-X tcpip : h ]
This should improve performance in some areas.

{MyIP=X.X.X.X} X.X.X.X = IP address used by the Sybase engine.

{ServerPort=xxxx} XXXX = Server port used by the Sybase engine; the default
B is 2638 unless otherwise specified.

XXX = Number of TCP/IP connections to the database; the

{conn=XXX} default is 108. (Note: this switch is for NetWare systems

only.)
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Installation for Local
Servers Running Novell
NetWare

Overview

This chapter explains how to install the SuccessMaker Enterprise 1.4 system
on a local server running Novell® NetWare®.

Note: If you are updating SuccessMaker Enterprise School version 1.2, 1.3,
or 1.3 with the latest service pack installed, to 1.4, please go to “Updating
Novell NetWare Servers to SuccessMaker Enterprise 1.4” on page 147.

Important! If you have been running SuccessMaker version 5.4 or 5.5 in a
School Server configuration, you should back up your version 5 STUDENT
and HISTORY folders to a temporary folder. After you have installed
SuccessMaker Enterprise v1.4, you can convert your version 5 data by using
the conversion utility located under the Resource menu in the SuccessMaker
Enterprise management system interface.
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Basic Requirements

Before you begin the installation, ensure that you have met the following
requirements:

. Install TCP/IP and configure a static IP address on your server. If you
need assistance implementing TCP/IP or configuring a static IP
address, please contact Pearson Digital Learning Customer Support at
1-800-227-8224.

. All client workstations use the Novell Network Directory Services
(NDS) client. SuccessMaker Enterprise 1.4 does not support client
workstations using the Microsoft NDS client.

. Run the latest service pack and NetWare TCP update on your NetWare
server.

. Install the SuccessMaker Enterprise 1.4 system on non-compressed
NetWare volumes.

. Install the SuccessMaker Enterprise v1.4 Management System Setup -
School CD and the courseware CDs from a Windows workstation.

. The site fulfills the minimum system requirements. For the latest
system requirements, visit http:/ /www.pearsondigital.com/
successmaker.

Installation Preparation Checklist

Ensure that you have the items given in the checklist below.

O SuccessMaker Enterprise v1.4 Management System Setup -
School CD

U SuccessMaker Enterprise v1.2 Sybase Server Component CD

O SuccessMaker Courseware CDs (1-10) or DVD to install the
courseware to your server

If you do not want to install the courses to your server, you need to
have the individual course CDs or the SuccessMaker Courseware
DVD.

A volume with at least 6 GB free hard drive space is available if
you plan to install the courseware on the server

SuccessMaker Enterprise product license key (Register.ilc file)

A minimum 2 GB of free disk space on your server to install the
SuccessMaker Enterprise management system

o OO0 O

Additional 70 MB of free disk space on your server to install
Sybase SQL Anywhere Studio 8 and the EBF patch
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U A drive mapped to the SYSTEM folder of your server on the
Windows workstation you use to perform the installation

O an appropriate administrative user name and password

User name:

Password:

O 1P address of your server
IP address:

O cCourseware license key provided to you in a letter from Pearson
Digital Learning

License Key:

Installation Overview

1. Log on to your server as a user with administrative rights.

2. Create the SMstudent, SMteacher, and SMadmin user accounts,
and the SMusers group. See “Creating User Accounts and
Groups” on page 96.

3. Assignrights to the user accounts and the group that you create.
See “Setting User and Group File Rights” on page 98.

4. Install SuccessMaker Enterprise 1.4 server. See “Installing
SuccessMaker Enterprise 1.4 Server” on page 102.

5. Register your database. See “Registering the SuccessMaker
Enterprise Database” on page 104.

6. Install the Sybase SQL Anywhere Studio 8 software and the EBF
patch. See “Installing and Configuring the Sybase Service” on
page 104.

7. Make a backup of your database. See “Performing a Live Backup
of SuccessMaker Enterprise 1.4 Database” on page 108.

8. Install SuccessMaker Enterprise 1.4 client. See “Setting Up
SuccessMaker Enterprise 1.4 Client Workstations” on page 109.

9. If you want to install the courseware on your server, go to
“Installing the Courseware Server Software” on page 115.

10. Activate the courseware with your courseware license key, and
then verify that the new courseware and reports are functioning
properly. See “Licensing and Verifying the Installation” on
page 121.

11. See “Tech Notes and Tips” on page 123 to optimize the
performance of your server and client workstations.
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Creating User Accounts and Groups

Pearson Digital Learning recommends that you create the user accounts
listed in the table below. Pearson Digital Learning also recommends that you
create the SMusers group and assign the SMstudent and SMteacher users as
members of that group.

User Name Password Description
SMstudent (Optional) Student User
SMteacher (Optional) Teacher User

Engineer User. Give this user
admin-equivalent rights, if
. . possible, or full rights to the
Sfilialn ELGEE volume and path for SME and the
System folder under the SYS
volume.

Note: You must create user accounts and groups using the NWadmin

utility. To use the NWadmin utility you must install the NetWare NDS client
on your workstation.

Creating User Accounts

1. From a Windows workstation, connect to your server as a user
with administrative rights.

2.  Run Nwadmn32.exe from the sys:public\win32 folder. The List of
objects window appears.

3. On the Object menu, click Create.

Mew Object ﬁ
Parent:
oK

dev o |

Cancel |
LClasgs of new object:

Context...

B, Fiint Server Non NDFS) N _Carten. |
& Printer [Mon NDPS) |

Help
Profile

Q SLP Directony dugent

73 SLP Scope Unit
[#] Template

4. In the New Object dialog box, click User, and then click OK.

5. Inthe Create User dialog box, type SMstudent in the Login name
box and in the Last name box.
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10.

Select the Define additional properties check box, and then click
Create.

In the Details dialog box, click Password Restrictions.

Click Change Password, type the password you want to use, and
then click OK.

Repeat steps 3 through 8 to create the SMteacher and SMadmin
users.

You must now create the SMusers group. Please go to the next
section.

Creating the SMusers Group

1.

From a Windows workstation, connect to your server as a user
with administrative rights.

Run Nwadmn32.exe from the sys:public\win32 folder. The List of
objects window appears.

On the Object menu, click Create.

Mew Object x|
Parent:

ok
dev

Cancel
Llazz of new object:

AFP Server = Contest...
Aliaz Hel

4l

O Computer
EE Diirectory Map

8 Locality

MHDPS Broker
MDPS Manager LI

In the New Object dialog box, click Group, and then click OK.
In the Create Group dialog box, type SMusers as the group name.

Select the Define additional properties check box, and then click
Create.
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2 srou s

Members S
Identification
Group members:
[EMstudent nos N
SMieacher.ncs Members:

Riights to Files and D\rettnrlesl
Secuity Equal To Me I

Seedlso
« | NDPS Remate Frinter
Management
add Delete

0| Concel |  Pageopioms. | Her |

7. Click the Members tab and add the SMstudent and SMteacher
users to the group.

8. Toadd members, click Add, select the users you want to add, and
then click OK.

9.  You must now set user and group file rights. Please go to the next
section.

Setting User and Group File Rights

NetWare 5.1, 6, and 6.5

Before you install the SuccessMaker Enterprise 1.4 management system,
Pearson Digital Learning recommends that you use VOL1: as your volume
name and that you create a folder on that volume named SME. To make sure
that you have set the appropriate user and group file rights, complete the
steps in the following sections.

You must assign file rights to the users and group specified in the table

below.
User/Group Name Folder File Rights
S adai DI I\R/Iiz(ijf;/,\/\llzriiltee’S(é;ié,‘tliézcEtarg:%ontrol
SMadmin VOL1sme E‘(a)zcijf’y,\/\llzriilga’Sggi?tzycgzz%omrol
SMusers VOL1:\sme Read and File Scan
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Assigning File Rights to Install SuccessMaker for

SMadmin
1. Launch z:\public\win32\nwadmn32.exe.
2. Right-click on the SMadmin user, and then click Details.
3. Click Rights to Files and Directories on the right side of the dialog
box.
4. In the Volumes box, click Show, and then select the SYS volume.
5. In the Files and Directories box, click Add. The Select Object
window appears
6. In the Browse context window, double-click the SYS volume.
7. In the Available objects window, select the System folder.
5]
FRiightz ta Files and Directories -
_ |dentification I—
Wolumes: Era | 4
’WI Enwironment I
Hide | Login Restrictions I1
Password Restrictions
Add.. 4
Delete | Login Time Restrictions I
ran | (e ]
LI_I _’I Login Script I1
— Right
I~ Supervisor v Create |+ File Scan Intruder Lockout I
¥ Read [V Erase IV iceess Control m
¥ Wit [+ todify Effective Rights... | Divselmizs
Group Membership I
Security Equal To I1L|
[k I Cancel | FPage Options... | Help |
8. With the System folder highlighted in the Files and Directories
box, select these check boxes: Read, Write, Create, Erase, Modify,
File Scan, and Access Control.
9. C(lick OK.
10. Click Show next to the Volumes box, and select the VOL1 volume.
11. Click Add next to the Files and Directories box. The Select Object
window appears.
12. In the Browse context window, double-click the VOL1 volume.
13. Under the Available objects window, select the SME folder.
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5]

FRiightz ta Files and Directories -
ol _ Identification I_
il Find.. |

Environment I

Show... |

Hide | Login Restrictions I1
Password Restrictions I
ﬁe or Directary Mame Add...

= Login Time Restrictions I

Delete I

Metwork Address
Fath... | Fiestriction —

LI_I _’I Login Script I1

— Right

I~ Supervisor v Create |+ File Scan Intruder Lockout I

IV Read IV Erase IV Aceess Control Rights ta Files and

¥ Wit [+ todify Effective Rights... | Directories
Group Membership I
Security Equal To ILI

QK I Cancel | FPage Options... | Help |

14. With the SME folder highlighted in the Files and Directories box,
select these check boxes: Read, Write, Create, Erase, Modify, File
Scan, and Access Control, and then click OK.

15. File rights are now set for the SMadmin user to install the
SuccessMaker Enterprise 1.4 management system. You must now
assign file rights to the SMusers group. Please go to the next
section.
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Assigning File Rights to the SMusers Group

1.
2.

Enterprise Local Server Installation Guide

Launch z:\public\win32\nwadmn32.exe.
Right-click the SMusers group, and then click Details.

Click Rights to Files and Directories on the right side of the dialog
box.

In the Volumes box, click Show, and then select the VOL1 volume.

In the Files and Directories box, click Add. The Select Object
window appears

In the Browse context window, double-click the VOL1 volume.

In the Available objects window, select the SME folder.

B Group : SMusers lﬂ
FRiightz ta Files and Directories
Identification I1
Wolumes:

Find... |
Show... |

Hide

ﬁe or Directary Mame Add... |
MNWwES VOL1.nos  ASM ’WI

Members I
IHights to Files and Directories

Security Equal To Me I1

See &lso I1

MWDPS Remate Printer '1

Filez and Directories:

[olume Mame

Tupe
‘m

Fath... | Management
i i
— Right:
I Supervisor [ Create [V File Szan
v Read [ Erass [~ Access Contral
I~ Wwhite ™ Modify Effective Rights... |
,TI Cancel | Page Optiors... | Help |

With the SME folder highlighted in the Files and Directories box
select Read and File Scan, and then click OK.

File rights are now set for the SMadmin user and the SMusers
group. You must now install the SuccessMaker Enterprise server.
Please go to the next section.
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Installing SuccessMaker Enterprise 1.4 Server

Follow the steps below to install the SuccessMaker Enterprise 1.4 system.

1. From a Windows workstation, log on to the server as the NetWare
SMadmin user and map a network drive (T: is recommended) to
the volume/folder where you are going to install the
SuccessMaker Enterprise 1.4 system, making sure that the volume
has at least 2 GB of free space.

zl

Azsighn a network, folder or walume ta & drive letter on paur
N ove I Iu wiorkstation.

Choosze the drive letter to map:
II:I T: j Map I

Enter the netwark path to the resource; Diszonnect |
|4 MwESWOLTASME |

Browse |
Enter your network usemame:

[Leave blank to uge your Windows uzername)

[V Check to make folder appear as the top most level

v iCheck to always map thiz drive [stter when yau star Windows

[~ Map Search Drive Fath Enviranment Wariable | reertion Foimt
€ Pt search dive at beginning of path

% PLt search dive at end|aof path

Cloze |

Note: Ensure that the Check to make folder appear at the top
most level check box is selected. This makes the SME folder
appear at the root level.

2. Insert the SuccessMaker Enterprise v1.4 Management System
Setup - School CD into the CD drive.

3. On the taskbar, click Start, and then click Run.

4. Type D:\Setup.exe (where D: is the drive letter of your CD drive),
and then click OK. The Welcome page appears.

5. Click Next. The Setup Instructions page appears.

6. Click Yes to proceed. The Select Installation Type page appears.
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SuccessMaker Enterprise {SMe) School 1.4

InstallShild I ¢Back |

Cancel

7. Select the Local Server Installation option and click Next.

SuccessMaker Enterprise (SMe) School 1.4

Pearson Digital Learning

=
F- [Mapped Diive) Remaining Disk Space
G M Remaining Disk Space
H M

1.4, and click

Fiemaining Disk
Fiemaining D

SuccessMaker”
TN e A
1.4

Install Shigld L <Back || Mems | Cancel

8. Select a mapped drive where you want to install the SuccessMaker
Enterprise 1.4 system, and then click Next.

9. Inthe Database Server Information page, do the following;:
* Inthe IP Address box, type the IP address of the server.
* Inthe Port # box, type 2638.

10. Click Next. The Server Information page appears.

11. Click Next. The Information Summary page appears.
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12.
13.

14.

Click Next. The Setup Completed page appears.

Select the View log files checkbox if you want to view the log files
and click Finish.

You must now register your SuccessMaker Enterprise database.
Please go to the next section.

Registering the SuccessMaker Enterprise Database

When the installation of the SuccessMaker Enterprise v1.4 Management
System Setup - School CD is complete, copy your Register.ilc file to the
ResultsManager\SuccessMaker\Library folder. If you do not have the
Register.ilc file, contact Pearson Digital Learning Customer Support at 1-800-

227-8224.

You must now install the Sybase SQL Anywhere Studio 8 software and the
EBF patch on your server.

Installing and Configuring the Sybase Service

To install Sybase 8.0.2.4339, complete the following steps:

1.
2.

Log on to the server as the SMadmin user.

Install Sybase SQL Anywhere Studio 8. See “Installing Sybase
8.0.2.3601” on page 105.

Note: If Sybase 8.0.2.3601 is already installed on your system,
go to step 3.

Install the EBF patch to update Sybase 8.0.2.3601 to Sybase
8.0.2.4339. See “Installing the EBF Patch” on page 106.

Configure the Sybase database service. See “Configuring Sybase
NLM” on page 106.

Verify the installation and configuration of the Sybase database
service. See “Verifying the Sybase Installation” on page 107.
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Installing Sybase 8.0.2.3601

1.

From a Windows workstation, log on to your NetWare server as
the SMadmin user or as a user with admin-equivalent rights.

Insert the SuccessMaker Enterprise v1.2 Sybase Server
Component CD into the CD drive.

If the CD does not auto-play, click Start on the taskbar, and then
click Run. Type D:\Demo32.exe (where D: is the drive letter of
your CD drive), and then click OK.

Click Sybase 8.0.2.3601 for NetWare.

At the Welcome page, click Next. The Choose Destination Location
page appears.

Type or select the SYSTEM folder on your SYS volume, and then
click Next. The Select Components page appears.

SQL Anywhere 8 For NetWare Install 5[
Select Components W
Choase the components Setup will install I -
Select the components you want ta install, and clear the components you do not want to
install.
— Description
L []Javain the Database Full-featured relational

databasze dezigned far
client/server use.

Space Required on F: 10664 K
Space Available on F: 33B2368 K
| mstallShield

¢ Back I Mext » I Cancel |

Select the Adaptive Server Anywhere check box, clear the Java in
the Database check box, and then click Next. The Server License

page appears.
On the Server License page, type 500 in the Licensed Seats box.

Select the Networked Seat (per-seat) model option, and then click
Next. The Start Copying Files page appears.

Click Next.
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10. Clear the Yes, I want to view the Read Me file check box, and then
click Finish.

11. You must now install the EBF patch on your server. Please go to the
next section.

Installing the EBF Patch

To install the EBF patch, complete the following steps:

1. From the SuccessMaker Enterprise v1.4 Management Setup CD,
open the Sybase4339\NetWare folder and run the setup.exe file.

2. At the Welcome page, click Next. The Current location page appears.

3. Type or select the location of the existing installation of SQL
Anywhere 8 for NetWare, and then click Next. The Choose
Destination Location page appears.

4. Type or select the folder containing the setup files, and then click
Next.

5. At the Select Components page, click Next. The Start Copying Files
page appears.

6. Click Next.
7.  Click Finish to complete the setup.

8. You must now configure your Sybase NLM. Please go to the next
section.

Configuring Sybase NLM

1. From the server console prompt, type the following;:

load dbsrv8 -n SME -x tcpip YYY:\SME\
ResultsManager\SuccessMaker\database\SME.db

Where:

YYY is the name of the volume where the SuccessMaker Enterprise
1.4 system is installed.

2. When the database server loads successfully, a page appears and
indicates that requests are now being accepted.
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3. Add the entire load dbsrv8 line from step 1 to your autoexec.ncf
file. Follow the instructions below to edit the autoexec.ncf file:

e From the server console prompt, type nwconfig and press
ENTER. Select NCF files Options and press Enter. Select Edit

AUTOEXEC.NCF and press Enter.

At the bottom of the autoexec.ncf file, type the load dbsrv8
line from step 1. When you have finished typing the line, press
Esc to exit and select Yes to save changes to the autoexec.ncf
file.

4.  You must now verify that the Sybase NLM is configured correctly.

Please go to the next section.

Verifying the Sybase Installation

1. From the NetWare File Server’s Console, press Alt+Esc until you
see the Sybase server console. The MS-DOS® Prompt window
appears.

M4 M5-DOS Prompt - RCONSOLE

jul [ =Y =N

Finished
Starting
Finished
Starting
Finished
Starting
Finished
Starting
Finished
Starting
Finished
Starting
Finished

Starting

checkpoint
checkpoint
checkpoint
checkpoint
checkpoint
checkpoint
checkpoint
checkpoint
checkpoint

checkpoint
checkpoint
checkpoint
checkpoint

checkpoint

of
of
of
of
of
of
of
of
of
of
of
of
of
of

"SME.dh" Tue
Tue

Tue

Tue

Tue

Tue

Tue

Tue

Tue

{SME.dh> Tue

({SME.dh> Tue

"SME.db" (SME.dbh> Tue
"SME.db" (SME.dh> Tue
"$ME.db" (SME.db> at Tue

Feh
Feh
Feh
Feh
Feh
Feh
Feh
Feh
Feh
Feh
Feh
Feh
Feh
Feh

2802
2882
2882
2682
2882
2082
26802
2802
2802
2882
2882
2082
26802
2802

There are =till active connections. Really gquit? (¥-N>_

2. Press Q to quit the Sybase engine.

3. Shut down and restart the server and ensure that everything,
including the Sybase server, loads correctly.

4. Pearson Digital Learning recommends that you maintain backup
copies of your SuccessMaker Enterprise 1.4 database. Please go to

the next section.
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Performing a Live Backup of SuccessMaker
Enterprise 1.4 Database

The SuccessMaker Enterprise 1.4 live backup tool allows you to back up your
SuccessMaker Enterprise 1.4 database without stopping the Sybase database
service.

After the backup has run, you can archive the files to tape.

You can run the live backup tool only from a Windows workstation configured
to run the SuccessMaker Enterprise 1.4 management system.

Note: Be sure that you perform the live backup of the SuccessMaker Enterprise
database before or after students are actively using the system. If students are
logging on or logging off during the live backup process, the database could be
adversely affected.

To perform a live backup, complete the following steps:

1. Create a folder where you want to save the backup files. You can
create the folder on any local or network drive. For example, you can
create the folder C:\ Backup\SMEDatabase.

2. Onyour taskbar, click Start, and then click Run.
3. Type the following command line in the Run dialog box:

Driveletter:\ResultsManager\SuccessMaker\ Livebackup\
Livebackup X Y

In the command line:

Driveletter is the mapped drive letter where the SuccessMaker
Enterprise 1.4 system is installed.

Xis the ODBC data source name of your SuccessMaker Enterprise 1.4
database. SME is the default name.

Y is the path name of the backup folder.
The following is an example of a complete command line:

T:\ResultsManager\ SuccessMaker\ Livebackup\ Livebackup SME
C:\Backup\SMEDatabase

4. Click OK.

Note: If you take a regular backup of your data on a tape drive or
a Zip drive (or any other media), do not take a backup of the
SME.DB and SME.LOG files in the \ResultsManager\
SuccessMaker\ Database folder. Instead you should take a backup
of the files you save using the live backup tool.
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5. You must now set up SuccessMaker Enterprise 1.4 clients on your
Windows workstations. Please go to “Setting Up SuccessMaker
Enterprise 1.4 Client Workstations” on page 109.

In the event that you need to restore your SuccessMaker Enterprise 1.4
database from a backup copy, contact Pearson Digital Learning Customer
Support at 1-800-227-8224.

Setting Up SuccessMaker Enterprise 1.4 Client
Workstations

This section describes how to set up SuccessMaker Enterprise 1.4 clients on
Windows workstations.

Important! The client installations for SuccessMaker versions 4.x and 5.x are
not compatible with SuccessMaker Enterprise 1.4 and must be removed
before running the client installation.

To set up your SuccessMaker Enterprise clients, you must run the
workstation setup. For instructions on how to do this, go to the “Running the
Windows Workstation Setup” section below.

Prerequisites

Before you begin the installation, ensure the following:

e A hard disk drive with at least 150 MB of free space on the client
workstation.

e The screen resolution is 800 x 600 pixels or above.

* Install the Adobe® Reader® software version 5.0 or higher to view
the PDF documentation provided. You can download the installer
at no cost from the Adobe Web site at www.adobe.com.

* Install the QuickTime Player version 5.0 or higher to view lessons.
You can download it at no cost from the Apple® Web site at
www.apple.com/quicktime/download.
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Running the Windows Workstation Setup

To set up a Windows client on your workstation, complete the following steps:

1.

Map a network drive to the volume where SuccessMaker is installed.
See “Mapping a Network Drive” on page 110.

Install the client on your Windows workstation. See “Installing the
SuccessMaker Enterprise Client” on page 112.

If you want to view reports on your workstation, create an ODBC
Data Source. See “Creating an ODBC Data Source” on page 113.

Select the courseware media type you intend to use. See “Selecting a
Courseware Media Type” on page 114.

Restart your workstation to register the .dll file. See “Registering the
Crystal Reports DLL File” on page 115.

Mapping a Network Drive

Map a network drive to the shared folder where the SuccessMaker Enterprise
1.4 system is installed. The T: drive is recommended.

Note: For the purposes of this document, this network drive will always be
referred to as the T: drive. If you choose not to use this drive, substitute the
drive letter you use where appropriate.

To map a network drive complete the following steps:

1.

Log on to your Windows workstation as user with administrative
rights.

Map a network drive (T: is recommended) to the volume/folder
where the SuccessMaker Enterprise 1.4 system is installed. Choose the
option to reconnect at startup.
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Azsign a network folder or volume to & drive letter on vour
N ove I I. wirkstation.

Choose the diive letter to map:
|r3 T | Map I
Enter the network path to the resource: Dizzannect I

[ MWEEWOLTASME =]

Browse |
Enter your network, Luzernane:

[Leave blank to use your Windows usemame)

W Check to make folder appear az the top most level

¥ Check to always map this drive letter when you start wWindows

[~ Map Search Drive Eath Errviranment ariable [nsertion Faint
£° | Fut search dive at beginning of path

% Put zearch drive at end of path

Cloge |

Note: Ensure that the Check to make folder appear at the top
most level check box is selected. This makes the SME folder

appear at the root level.

Note: SuccessMaker Enterprise is not compatible with

Universal Naming Convention (UNC) mappings. You must

map the SME share to a drive letter.

Note: For Windows 2000 or XP workstations, you may need to

re-map your drive while logged on as the SMstudent or
SMteacher user after the workstation setup is complete.

You must now install the SuccessMaker Enterprise client. Please

go to the next section.
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Installing the SuccessMaker Enterprise Client

Before you begin the client installation, ensure that the SME database service is
running. To run the workstation setup, complete the following steps:

1. Click the Start button, and then select Run. The Run dialog box
appears.

Type the name of a program, Folder, dacument, or
Internet resource, and Windaows will open it far vou,

Cpen: IT:'|,Resu|tsManager'l,SuccessMaker'l,workst'l,setup j

oK I Cancel | Browse. ., |

2. Type T:\ResultsManager\SuccessMaker\Workst\Setup.exe
(where T: is the network drive mapped to the SME shared folder),
and then click OK.

3. Follow the on-screen instructions during the workstation installation.

4.  You must now create an ODBC data source. Go to the next section.
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Creating an ODBC Data Source

In order to generate and print reports from SuccessMaker Enterprise 1.4,
workstations must be equipped with an ODBC system data source that
connects to the SuccessMaker Enterprise 1.4 database and pulls data into the
report templates. Pearson Digital Learning recommends performing the
following procedure at every workstation that will be using SuccessMaker
Enterprise 1.4.

1. At the ODBC Data Source prompt, click Yes. The ODBC Setup
page appears.

Install5hield Wizard x|
ODBC Setup - :
Please enter server infarmation. I‘s'ﬁ ¥

- Database Information
P [1921683144
Part: |2539
Database Marne: ISME
Data Source Mame ISME
Usermarne: |Iepo|ts
Password | *******

IrsstallGhield

< Back Next > I Cancel

2. Type the information as described below:
Database Information
* IP: Type your server’s IP address.
e Database Name: Type SME.
* Data Source Name: Type SME.
* User Name: Type reports.

* Password: Type reports.

3. Click Next.

Note: If you see an error message, click OK, check your
database information, and then try again.

4. Click OK.

5. You must now select a courseware media type. Please go to the
next section.
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Selecting a Courseware Media Type

You can run the SuccessMaker Enterprise 1.4 courseware from a CD, a DVD, or
from a courseware server on the network. If you plan to use a courseware server
to launch courses, it is still necessary to specify whether CD or DVD media will
be used in the event that the courseware server becomes unavailable.

To select a courseware media type, complete the following steps:

1. Select CD or DVD depending on what you are going to use, and then
click Next.

Pearson Digital Leaming

SuccessMaker Courseware

SuccessMaker”

WA R R P RS

InstaliSiield [ < Back H MNext> { | cancal l

2. When you are prompted to restart, click Yes. After you restart your
workstation, go to the next section.
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Registering the Crystal Reports DLL File

1. After you complete the client installation, restart your workstation

and log on as a user with administrative rights to the local
workstation. A message appears to inform you of successful
registration.

RegSvr32

@ DIRegisterServer in o windowshsystemcpeaut32 dil succeeded.

2. Click OK.

Continue with one of the following:

* If you will be using a courseware server to deliver curriculum
content, go to “Installing the Courseware Server Software” on
page 115.

* If you will be running the courseware from CD or DVD, go to
“Licensing and Verifying the Installation” on page 121.

Note: For further information on NetWare server or Windows workstation
optimization settings, go to “Tech Notes and Tips” on page 123.

Installing the Courseware Server Software

You must install the SuccessMaker courseware server from a Windows

workstation. The Windows workstation must be in the same network as the

server where you installed the SuccessMaker Enterprise 1.4 system. The

workstation, which is referred to as the install station, must have a CD-ROM

or DVD-ROM drive.

To install the courseware server, complete the following steps:

1. Create the folder where you are going to install the courseware.
See “Creating the SMCourses Folder” on page 116.

2. Setup user and group file rights. See “Setting User and Group File

Rights” on page 98.

3. Install the courseware. See “Installing the Courseware” on
page 119.

4. Verify the courseware installation. See “CD Verification” on
page 120.
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Creating the SMCourses Folder

1.

Log on to a workstation where you intend to install the courseware
server as a user with administrative rights.

On your VOL1 volume, create a folder called SMECourses on a drive
with at least 6 GB of free disk space.

You have finished creating the SMECourses volume/folder. Please
continue to the next section.

Setting User and Group Course File Rights

You must assign course file rights to the user and group specified in the table

below.
User/Group Name Folder File Rights
. . Read, Write, Create, Erase,
ST VORI Zconses Modify, File Scan, Access Control
SMusers VOL1:\SMECourses Read and File Scan

Assigning Course File Rights to Install Success-
Maker for SMadmin

1.
2.
3.

Launch z:\public\win32\nwadmn32.exe.
Right-click on the SMadmin user, and then click Details.

Click Rights to Files and Directories on the right side of the dialog
box.

In the Volumes box, click Show, and then select the VOL1 volume.

In the Files and Directories box, click Add. The Select Object window
appears

In the Browse context window, double-click the VOL1 volume.

In the Available objects window, select the SMECourses folder.
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10.

5]

FRiightz ta Files and Directories -
Vol Identification I_
olumes:
= Find... |
. ¥ Environment I
Show... I
Hide | Login Restrictions I1
Il e Dt Pazzward Restrictions I
Tupe | Molume Name ﬁe or Directory Mame Add... |
Ea MBS YOL1.he: | ASME Delete | Lagin Tirne Restictions I

Metwork Address '1

Restriction

LI_I _’I Login Script I1

— Right:
I~ Supervisor v Create |+ File Scan Intruder Lockout I
IV Read IV Erase IV Aceess Control Rights ta Files and
¥ Wit [+ todify Effective Rights... | Directories
Group Membership I
Security Equal To ILI

[k I Cancel | FPage Options... | Help |

With the SMECourses folder highlighted in the Files and
Directories box, select these check boxes: Read, Write, Create,
Erase, Modify, File Scan, and Access Control.

Click OK.

File rights are now set for the SMadmin user. You must now assign
file rights to the SMusers group. Please go to the next section.

Assigning Course File Rights to the SMusers
Group

1.
2.

Launch z:\public\win32\nwadmn32.exe.
Right-click the SMusers group, and then click Details.

Click Rights to Files and Directories on the right side of the dialog
box.

In the Volumes box, click Show, and then select the VOL1 volume.

In the Files and Directories box, click Add. The Select Object
window appears

In the Browse context window, double-click the VOL1 volume.

In the Available objects window, select the SMECourses folder.
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FRiightz ta Files and Directories
Identification I1

Wolumes: -
= Members
| e ]
Hide | IHights ta Files and Directories

Filez and Directories: Security Equal To Me |1

Tupe | Molume Name ﬁe or Directory Mame Add... |
- MwBS_YOLT.ne: [ \SME Delete | See Alo ﬁ
: MwEE_WOL1.ne X MDPS Remate Printer

Fath... | Management
i

Right:

I Supervisor [ Create [V File Szan

v Read [ Erass [~ Access Contral

I~ Wwhite ™ Modify Effective Rights... |

[k I Cancel | FPage Options... | Help |

8. With the SMECourses folder highlighted in the Files and Directories
box select Read and File Scan, and then click OK.

9. File rights are now set for the SMadmin user and the SMusers group.
You must now install the courseware. Please go to the next section.
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Installing the Courseware

To install the SuccessMaker courseware onto a courseware server, complete
the following steps:

1. From a Windows workstation, log on to the courseware server as
the SMadmin user.

2. Map a network drive to the SMECourses shared folder.

1I

Aszzign a network falder or volume to a diive letter on pour

N ove I I- warkstation.
Choose the drive letter to map;
|r3 M: j Map I

Enter the netwark path to the resource: [izzonnect |
[MMWEEWOLTVSMECaurses d

Browse |
Enter your network, usemame:

[Leave blank to use your Windows uzername)

[V Check to make folder appear as the top most level

[V ‘Check to always map this diive letter when you start Windows

[~ Map Search Drive Fath Enviranment Wariable | reertion Foimt
€ Pt search dive at beainning of path

%) Put search dive ot end of path

Cloze |

Note: Ensure that the Check to make folder appear at the top
most level check box is selected. This makes the SMECourses
folder appear at the root level.

3. Insert the SuccessMaker Courseware 1 CD into the CD drive, or
insert the SuccessMaker Courseware DVD into the DVD-ROM
drive.

4.  On the desktop of your courseware server, click Start, and then
click Run.

5. Type D:\setup (where D is the drive letter of your CD or DVD-
ROM drive), and then click OK.

6. At the Welcome page, click Next.

7. In the Select Drive page, select the map drive letter of the
SMECourses folder. As you go through the installation process,
make sure you select the same drive letter for all the discs (if you
are installing from CD).

8.  Click Next to start the installation. The installation program
displays a progress indicator while the files are being copied.
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9. When the files are copied, click Finish.
10. Remove the CD or DVD from the drive.

* If youinstalled the courseware from a DVD, go to “Accessing the
Courseware from a Workstation” on page 121.

* If youinstalled the courseware from a CD, repeat steps 3 through
10 for the remaining Courseware CDs (2-10). After you install all
the CDs, go to the next section.

Note: Ensure that all SuccessMaker users are given at least
Read rights to the volume or share to which you installed the
courseware.

CD Verification

After you install the courseware, open the install.properties file from the CAI
folder on your courseware server. Check if all the CDs were installed
successfully.

&} install - Notepad ; =100
File Edit Format Help
[N =
Installed=Yes
[EMCE2]
Installed=Yes
[BMCE3E]
Installed=Yes
[sMCs4]
Installed=Yes
[EMCEE]
Installed=Yes
[BMCE6]
Installed=Yes
[8MCza7?]
Installed=Yes
[EMCEE]
Installed=Yes
[BMCE2]
Installed=Yes
[8MC210]
Installed=Yes

-

<] vl 4

If any CD in the installation kit is missing from this list, you must install that
CD. See “Installing the Courseware” on page 119.

When you install all of the Courseware CDs, go to the next section.
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Accessing the Courseware from a Workstation

To access the courseware server from your client, follow these instructions:

*  For Windows workstations accessing a NetWare server, ensure
that anyone who uses the courseware has Read and File Scan
rights. Map the drive letter M (recommended) to the volume
where the courseware is installed.

You have successfully installed the SuccessMaker Enterprise courseware
software. Now, you must license your installation and verify that it has been
installed correctly. Please go to the next section.

Licensing and Verifying the Installation

Before you can begin using the new courseware in SuccessMaker Enterprise
1.4, you must activate the courseware with your courseware license key, and
then verify that the new courseware and reports are functioning properly.

Courseware Activation

To activate the courseware for your system, you must enter your courseware
license key into the management system. This key was provided to you in a
letter from Pearson Digital Learning.

To enter your license key, complete the following steps:

1. Double-click the SuccessMaker Enterprise shortcut icon on your
desktop to launch the management system. A Login screen
appears.

In the User Name box, type sysman.
In the Password box, type ncslearn, and then press ENTER.

At the Select an Interface screen, select the Standard interface.

S

From the Resource menu, click License Manager. The utility
window appears.

6. On the License Key menu, click Add a License Key.

7. Type your license key exactly as shown in the letter provided by
Pearson Digital Learning (case sensitive), and then click OK.

8. Please go to the next section to verify that the installation was
successful.
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Verification Checklist

Complete this checklist to verify that the installation was successful and that
you are able to access the courseware. For instructions on how to perform the
following tasks in the management system, consult the management system
guides.

Q Using the License Manager utility, view the current license summary
to verify that your license key includes the correct courses and the
correct number of associated licenses.

U Create anew system manager user and assign all of the courses to
that user. Then, log in as the new user and launch each course to
verify that it is accessible.

O 1o verify that the ODBC configuration is correct, complete the
following steps:

1. Log on to a student interface as the new system manager
user. Launch any course and answer five questions. Exit the
course and the student interface.

2. Log on to a teacher interface and run a course report for your
user, selecting the course you launched in the previous step.

3. Print the report.

You have now completed the installation of the SuccessMaker Enterprise 1.4
system on your NetWare server. For further information on server optimization
settings, go to “Tech Notes and Tips” on page 123.
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Tech Notes and Tips

Optimization Tips

General

Eliminate unnecessary networking protocols - SuccessMaker
Enterprise 1.4 uses TCP/IP exclusively.

Avoid having other applications open while installing or running
SuccessMaker Enterprise 1.4.

Check the latest system requirements for your server, stations, and
network requirements at our Web site
http:/ /www.pearsondigital.com/successmaker.

Set your anti-virus software to prevent it from scanning the
SuccessMaker Enterprise database files (sme.db and sme.log).
These files are in the Resultsmanager\successmaker\database
folder. The database could get “locked” if these files are scanned. If
this happens, you may no longer be able to log in to SuccessMaker
Enterprise. You have to restart the server to release the lock.

NetWare Server

Make sure you have the latest service packs.
File compression for NetWare volumes is not supported.

Download the latest TCP update to match your version of
NetWare.

Check with manufacturers for the latest drivers and patches.

Restrictive anti-virus settings may impact SuccessMaker
Enterprise performance.

Make sure that the network interface card on your server is set to
100 Mbps, not to auto-negotiate. Also, make sure that the duplex
setting on your switch and that on the network card are the same.
For example, if the card is set to 100 Mbps full-duplex, then the
switch port that the server’s network card is plugged into, should
also be set to 100 Mbps full-duplex.
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Windows Workstations

Make sure you have the latest service packs and hot fixes for your
operating system.

For NetWare installations, make sure you have the latest client
software and that all workstations have the same version of the client
software.

Configure the local client software for File Caching to be turned off.

Make sure that the network interface cards are configured properly
for duplex settings, the Power Saver is turned off, and that there is no
auto-negotiation.

Check with hardware manufacturers of the main system and all
components installed for latest patches and updates.

Make sure the video display is set to 800x600 pixels, with the color
setting at High Color (16 bit).

Make sure the screen saver is set to wait for at least 30 minutes.
Disable power saving features for all components.

For QuickTime to work properly, set the video settings to Safe Mode.
To do this, open QuickTime Settings from your Control Panel, select
Video Settings from the drop-down list, and select Safe Mode.

If you experience graphic problems, set your video hardware
acceleration to None.

UNC share mappings are not supported.

Set your workstations to log on and restore network connections
instead of performing a quick log on.

Optimize hard disks by defragging regularly and cleaning up
temporary files.

Restrictive anti-virus settings may impact SuccessMaker Enterprise
performance.

Network Infrastructure

If hubs are being used in a 10 MB network, make sure that no more
than 15 workstations per collision domain are configured.

Pay careful attention to manufacturers' specifications for cascaded
hubs and switches.

Do not lock switch ports to a speed in excess of what the network’s
wiring is certified to support.

Ensure that your cabling infrastructure is CAT 5 tested and certified.
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Sybase Server/Database Tips

Server Fails to Start
Some common reasons why the Sybase service fails to start include:
* The command line has syntax errors.

*  The wrong name or location was specified for the database.

Configuration Issue

If your server is servicing more than one IP address, you should specify
which IP address you want Sybase to use. To do this, include a MyIP =
switch in the Sybase command line parameters as shown in the example
below.

Example:

-n SME -x tcpip{MyIP= X_X_X.X} VOL1:\SME\ResultsManager\
SuccessMaker\database\SME.db

Switches Breakdown

-n Logical name of the Sybase server engine.

. Locks the database server into using TCP/IP protocol only.
-X tepip ; . ]
This should improve performance in some areas.

{MyIP=X.X.X.X} X.X.X.X = IP address used by the Sybase engine.

{ServerPort=xxxx} XXXX = Server port used by the Sybase engine; the default
B is 2638 unless otherwise specified.

XXX = Number of TCP/IP connections to the database; the

{conn=XXX} default is 108. (Note: this switch is for NetWare systems

only.)
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Updating Stand-Alone
Workstations to
SuccessMaker Enterprise
1.4

Overview

The following chapter explains how to update SuccessMaker Enterprise
stand-alone configurations from versions 1.2, 1.3, or 1.3 with the latest
service pack installed, to 1.4.

To update your workstation you must be at SuccessMaker Enterprise v1.2 or
higher. If you have an earlier version of SuccessMaker Enterprise (1.0 or 1.1),
you must first update to 1.2, and then update to 1.4.

Note: During the update process Pearson Digital Learning recommends that
you back up your database and log file. This backup is used only if a
problem arises during the update process and you need to restore your
SuccessMaker Enterprise system to the previous version. Normally, you
convert your existing database to the latest version and you will not need
this backup.

Check the size of your ResultsManager folder. The free space on the drive to
which you will install SuccessMaker Enterprise 1.4 must be 2.5 times the size
of the ResultsManager folder.

If you are updating your workstation from the SuccessMaker Enterprise 1.2
system, you must first update your database service to Sybase 8.0.2.4339. For
more information, see “Installing the EBF Patch” on page 10.
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Installation Overview

1. Log on to the stand-alone workstation as a user with
administrative rights.

2. Back up the existing SuccessMaker Enterprise database folder. See
“Backing Up the Existing Database Folder” on page 129.

3. Stop the Sybase 8.0.2.4339 Database service. See “Stopping the
Sybase Database Service” on page 130.

4. Insert the SuccessMaker Enterprise v1.4 Management System
Setup - School CD into the CD drive and follow the on-screen
instructions to update to the SuccessMaker Enterprise v1.4 system.
See “Installing the SuccessMaker Enterprise 1.4 Update” on
page 130.

5. Restart the Sybase Database Service. See “Restarting the Sybase
Database Service” on page 132.

6. Update the client workstation. See “ Auto-updating the Client
Installation” on page 132.

7. Verify the update process. See “Verifying the Update Process” on
page 132.
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Backing Up the Existing Database Folder

Pearson Digital Learning recommends that you make a backup copy of your
database and log file, and save them to another location (other than where
your current SuccessMaker Enterprise installation resides) before you
update to SuccessMaker Enterprise 1.4.

To back up your database, complete the following steps:

1. Log on to the stand-alone workstation as a user with
administrative rights.

2. Create a folder where you want to save the backup files. You can
create the folder on any local drive. For example, you can create
the folder C:\ Backup\SMEDatabase.

3.  Onyour taskbar, click Start, and then click Run.
4. Type the following command line in the Run dialog box:

Driveletter:\ResultsManager\ SuccessMaker\ Livebackup\Liveb
ackup XY

In the command line:

Driveletter is the drive where SuccessMaker Enterprise 1.4
application is installed.

X is the ODBC data source name of your SuccessMaker Enterprise
database. SME is the default.

Y is the path name of the folder you created.
The following is an example of a complete command line:

C:\ResultsManager\ SuccessMaker\ Livebackup\ Livebackup
SME C:\ Backup\SMEDatabase

5. You must now stop the database service. Please go to the next
section.
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Stopping the Sybase Database Service

To stop the Sybase Database Service, complete the following steps:

1. Inthe notification area at the far right side of the taskbar on your
desktop, double-click the SME Database icon. The Adaptive
Server Anywhere dialog box appears.

|SME Database icon i

| |@5@@%@@12:41PM

il start |

2. Click Shutdown.

| @ e

3. You must now install the SuccessMaker Enterprise 1.4 update.
Please go to the next section.

Installing the SuccessMaker Enterprise 1.4 Update

1. Insert the SuccessMaker Enterprise v1.4 Management System
Setup - School CD into the CD drive.

2. On the taskbar, click Start, and then click Run.

3. Type D:\Setup.exe (where D: is the drive letter of your CD drive),
and then click OK. The Welcome page appears.

4. Click Next. The Setup Instructions page appears.
5. Click Yes. The Choose Installation Type page appears.

6. Select the Standalone Installation option, and then click Next. The
Choose the Setup Type page appears.

Success™Maker Enterprise (SMe) School 1.4

Chaose the setup type

TnistallShiald [ < Back H {New > [ Cancel |
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7. Select Update SuccessMaker Enterprise School 1.2/1.3 to 1.4, and
then click Next. The Select Drive page appears.

successMaker Enterprise {SMe) School 1.4

SuccessMaker”
e

InstallShisld { <Back H (Newt> | J I Cancel I

8. Select the drive where you want to update your existing
SuccessMaker Enterprise management system, and then click
Next.

9. Click Yes to make a backup of the SuccessMaker Enterprise
database.

Note: If you are updating a workstation running
SuccessMaker Enterprise v1.3 or higher, go to step 12. If you
are updating a workstation running SuccessMaker
Enterprise v1.2, go to the next step.

10. In the Server Information page, click Next. The Information
Summary page appears.

11. Click Next. The Setup Completed page appears.

12. Select the View log files check box if you want to view the log
files, and then click Finish.

13. You must now restart the database service. Please go to the next
section.
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Restarting the Sybase Database Service

To restart the Sybase Database Service, double-click the SME Database icon on
your desktop. The Adaptive Server Anywhere window appears and you can see
the SME Database icon in the notification area on the right side of the taskbar.

You must now update the SuccessMaker Enterprise client. Please go to the next
section.

Auto-updating the Client Installation

To auto-update the Windows client to SuccessMaker Enterprise 1.4, double-
click the SuccessMaker icon on the desktop. All the latest SuccessMaker
Enterprise 1.4 components are copied to the Windows client. When the update
is complete, the SuccessMaker Enterprise login screen appears.

Note: If the login screen does not appear after the workstation auto-update
procedure executes and an MS-DOS window is left open, simply close the MS-
DOS window and double-click the SuccessMaker icon again to display the login
screen. The workstation will then be ready for use.

If you want to perform a fresh workstation installation, see “SuccessMaker
Enterprise 1.4 Client Installation” on page 12.

You must now verify that the update was successful. Please go to the next
section.

Verifying the Update Process

To verify that your system has been updated to SuccessMaker Enterprise 1.4,
complete the following steps:

1. Log on to the SuccessMaker Enterprise application as a teacher or
system manager user type.

2. From the Standard management system interface, on the Help menu,
click Components Version.

3. Verify that the screen displays 1.4 as the version of SuccessMaker
Enterprise.
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Updating Microsoft
Windows Servers to
SuccessMaker Enterprise
1.4

Overview

The following chapter explains how to update a SuccessMaker Enterprise
School server (Windows 2000/2003) configurations from versions 1.2, 1.3, or
1.3 with the latest service pack installed, to 1.4.

To update your server, you must be at SuccessMaker Enterprise v1.2 or
higher. If you have an earlier version of SuccessMaker Enterprise (1.0 or 1.1),
you must first update to 1.2, and then update to 1.4.

Note: During the update process Pearson Digital Learning recommends that
you back up your database and log file. This backup is used only if a
problem arises during the update process and you need to restore your
SuccessMaker Enterprise system to the previous version. Normally, you
convert your existing database to the latest version and you will not need
this backup.

Check the size of your ResultsManager folder. The free space on the drive to
which you will install SuccessMaker Enterprise 1.4 must be 2.5 times the size
of the ResultsManager folder.

If you are updating your server from the SuccessMaker Enterprise 1.2
system, you must first update your database service to Sybase 8.0.2.4339. For
more information, see “Installing the EBF Patch” on page 136.
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Installation Overview

To update to the SuceessMaker Enterprise 1.4 program, complete the
following steps:

1.

10.

Make a back up of your existing database. See “Backing Up the
Existing Database” on page 135.

Stop your Sybase database service. See “Stopping the Sybase
Database Service” on page 136.

Stop your Macintosh LAN report service. See “Stopping the
Macintosh LAN Report Service” on page 137. (Only applicable if
you are updating a system running SuccessMaker Enterprise v1.2
or a system running SuccessMaker Enterprise v1.3 with the latest
service pack installed.)

Stop the Reports Web site. “Stopping the SuccessMaker Enterprise
Reports Web Site” on page 138. (Only applicable if you are
running the SuccessMaker Enterprise v1.3 system.)

Install the SuccessMaker update. See “Installing the SuccessMaker
Enterprise 1.4 Update” on page 139.

Restart your Sybase database service. See “Restarting the Sybase
Database Service” on page 141.

Remove the old Macintosh LAN report service. See “Removing a

Macintosh LAN Report Service” on page 141. (Only applicable if

you are updating a system running SuccessMaker Enterprise v1.2
or a system running SuccessMaker Enterprise v1.3 with the latest
service pack installed.)

Install a new Macintosh LAN report service. See “Installing a
Macintosh LAN Report Service” on page 142.

Modify user file rights. See “Modifying SuccessMaker Enterprise
User File Rights” on page 143.

Update SuccessMaker Enterprise 1.4 client. See “Updating Clients
to SuccessMaker Enterprise 1.4” on page 144.
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Backing Up the Existing Database

Pearson Digital Learning recommends that you make a backup copy of your
database and log file, and save them to another location (other than where
your current SuccessMaker Enterprise installation resides) before you

update to SuccessMaker Enterprise 1.4.

Note: Be sure that you perform the live backup of the SuccessMaker
Enterprise database before or after students are actively using the system. If
students are logging on or logging off during the live backup process, the

database could be adversely affected.

Note: To run the tool from a Windows 2000 or Windows 2003 server, you
must first create an ODBC data source. If you want to install an ODBC data
source, go to the \ ResultsManager\ SuccessMaker\ ODBC folder and run the
setup.exe file. For more information, go to “Creating an ODBC Data Source”

on page 60.

To back up your database, complete the following steps:

1. Logon toa Windows workstation or a Windows 2000/2003 server
as a user with administrative rights to the SME share.

2. Create a folder where you want to save the backup files. You can
create the folder on any local drive. For example, you can create

the folder C:\ Backup\SMEDatabase.

3. Onyour taskbar, click Start, and then click Run.

4. Type the following command line in the Run dialog box:

Driveletter:\ResultsManager\SuccessMaker\ Livebackup\Liveb

ackup X Y

In the command line:

Driveletter is the drive where SuccessMaker Enterprise 1.4

application is installed.

X is the ODBC data source name of your SuccessMaker Enterprise

1.4 database. SME is the default.

Y is the path name of the folder you created.

The following is an example of a complete command line:

T:\ResultsManager\ SuccessMaker\ Livebackup\ Livebackup SME

C:\Backup\SMEDatabase

5. You must now stop the database service. Please go to the next

section.
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Stopping the Sybase Database Service

To stop the Sybase Database Service, complete the following steps:

1. Log on to your Windows 2000/2003 server as a user with
administrative rights.

2. On the taskbar of your Windows 2000/2003 server, click Start,
point to Programs, point to Sybase SQL Anywhere 8, and then
click Sybase Central. The Sybase Central window appears.

3. Inthe left panel, select the Services folder. The name of your
Sybase Database Service is seen in the right panel.

4. Right-click the Sybase Database Service and click Stop. In the right
panel, ensure that the Status column indicates that the service has
changed from Started to Stopped.

5. Close the window.

If you are updating from SuccessMaker Enterprise 1.2, go to the next section
to update your database service.

If you are not updating from SuccessMaker Enterprise 1.2, and you do not
have Macintosh workstations, go to “Installing the SuccessMaker Enterprise
1.4 Update” on page 139.

If you are not updating from SuccessMaker Enterprise 1.2, and you do have
Macintosh workstations, go to “Stopping the Macintosh LAN Report
Service” on page 137.

Installing the EBF Patch

If you are updating your server from the SuccessMaker Enterprise 1.2
system, you must first update your database service to Sybase 8.0.2.4339. To
install the EBF patch, complete the following steps:

1. From the SuccessMaker Enterprise v1.4 Management Setup CD,
open the Sybase4339\Windows folder and run the setup.exe file.

2. At the Welcome to the InstallShield Wizard for SQL Anywhere 8
Install (EBF) page, click Next. The License Agreement page
appears.

3. Read the license agreement. Click the I accept the terms of this
agreement option, and then click Next. The Choose Location page
appears.

4. Verify that the default path shown is C:\Program
Files\Sybase\SQL Anywhere 8, and then click Next. The Choose
Shared Components Location page appears.
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Verify that the default path shown is C:\Program
Files\Sybase\Shared, and then click Next.

At the Select Components page, click Next. The Start Copying
Files page appears.

Click Next. After the files are copied, the Setup Complete page
appears.

Clear the ReadMe file check box if you do not want to view the
ReadMe file, and then click Finish.

If you have Macintosh workstations, please go to the next section.
If you do not have Macintosh workstations, go to “Stopping the
SuccessMaker Enterprise Reports Web Site” on page 138.

Stopping the Macintosh LAN Report Service

Note: Only applicable if you are updating a system running SuccessMaker
Enterprise v1.2 or a system running SuccessMaker Enterprise v1.3 with the
latest service pack installed.

To stop the Macintosh LAN report service, complete the following steps:

1.

On the taskbar of your server, click Start, point to Programs, point
to Administrative Tools, and then click Services. The Services
window appears.

In the right pane of the Services window, right-click the Macintosh
LAN report service (for example, “Report Server - Name”) and
click Stop. The word Stopped appears in parentheses beside the
Macintosh LAN Report service.

You must now stop the SuccessMaker Enterprise Reports Web site.
Please go to the next section.
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Stopping the SuccessMaker Enterprise Reports Web
Site

Note: Only applicable if you are running the SuccessMaker Enterprise v1.3
system.

To stop the SuccessMaker Enterprise reports Web site, complete the
following steps:

1. On the taskbar of your server, click Start, point to Programs,
point to Administrative Tools, and then click Internet
Services Manager. The Internet Information Services window
appears.

2. In the left pane of the Internet Information Services window,
right-click the reports Web site and click Stop. The word
Stopped appears in parentheses beside the Web site.

3. Close the Internet Information Services window.

4.  You must now install the SuccessMaker Enterprise 1.4 update.
Please go to the next section.

138 Updating Microsoft Windows Servers to SuccessMaker Enterprise 1.4 Enterprise Local Server Installation Guide



Installing the SuccessMaker Enterprise 1.4 Update

1.

Insert the SuccessMaker Enterprise v1.4 Management System
Setup - School CD into the CD drive.

On the taskbar, click Start, and then click Run.

Type D:\Setup.exe (where D: is the drive letter of your CD drive),
and then click OK. The Welcome page appears.

Click Next. The Setup Instructions page appears.
Click Yes. The Choose Installation Type page appears.

Select the Local Server Installation option, and then click Next.
The Choose the Setup Type page appears.

SuccessMaker Enterprise (SMe) School 1.4

Choose the setup type

Click Cancel if

Instal[Shield [ ST l [ E ] [ S ]

7. Select Update SuccessMaker Enterprise School 1.2/1.3 to 1.4, and

then click Next. The Select Drive page appears.
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10.

11.
12.

SuccessMaker Enterprise {(SMe) School 1.4

Learning

SuccessMaker”
1.4

InstalShield [ < Back. ” ] [ Cancel ]

Select the drive where you want to update your existing
SuccessMaker Enterprise management system, and then click
Next.

Click Yes to make a backup of the SuccessMaker Enterprise
database.

Note: If you are updating a server running SuccessMaker
Enterprise v1.3 or higher, go to step 12. If you are updating a
server running SuccessMaker Enterprise v1.2, go to the next
step.

In the Server Information page, click Next. The Information
Summary page appears.

Click Next. The Setup Completed page appears.

Select the View log files checkbox if you want to view the log files,
and then click Finish.
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Restarting the Sybase Database Service

After the installation is complete, you need to restart your Sybase
Database Service. To restart your Sybase service, complete the following
steps:

1. On the taskbar of your Windows 2000/2003 server, click Start,
point to Programs, point to Sybase SQL Anywhere 8, and then
click Sybase Central. The Sybase Central window appears.

2. In the left panel, select the Services folder. The name of your
Sybase Database Service is seen in the right panel.

3. Right-click the Sybase Database Service and click Start. In the
right panel, ensure that the Status column indicates that the
service has changed from Stopped to Started.

4. Close the window.

Note: If you do not have Macintosh workstations, the update to the
Windows 2000/2003 server is complete. To update your client
workstations, go to “Updating Clients to SuccessMaker Enterprise 1.4”
on page 144. If you have Macintosh workstations, continue with the next
section.

Removing a Macintosh LAN Report Service

Note: Only applicable if you are updating a system running
SuccessMaker Enterprise v1.2 or a system running SuccessMaker
Enterprise v1.3 with the latest service pack installed.

To remove the old Macintosh report service, complete the following
steps from the server:

1. Open the \ResultsManager\SuccessMaker\Tools folder.

2. Right-click the RemoveReportService.bat file, and click
Edit.

3. Locate the following line:
SC.exe delete "Report Server - Name"

4. Delete the existing report service name from the line given
above and in its place, type the name of the report service
you want to remove.

5. Save and close the file.
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6. Double-click the RemoveReportService.bat file. This removes
the report service.

7. You must now install a Macintosh LAN report service. Please
go to the next section.

Installing a Macintosh LAN Report Service

To run the Macintosh LAN support report service, from the server complete
the following steps:

1.

S

10.

Browse to the ResultsManager\SuccessMaker\Mac\LanSupport
folder.

Double-click Setup.exe to run the installer.
At the Welcome page, click Next.
At the Choose Destination Location page, click Browse.

Browse to the shared folder named SME, click OK, and click Next.
The Mac LAN Setup page appears.

Verify the database and report server information displayed in the
Mac LAN Setup page. The following list provides a a description
of each field.

Database Information
e IP:IP address of the server hosting your Sybase service

e Port: Port number being used by your Sybase service. The
default is 2638.

* Name: Name of your Sybase service. The default is SME.
Report Server Information
*  Unique Service Name: SME. The default is SME.

e Port: Port number that the Macintosh printer service uses.
The default is 2880.

Click Next. A DOS window appears while the setup runs. Please
be patient. The setup may take a few moments.

When the installation is complete, select the option to restart the
server and click Finish.

After the server has restarted, click Start, point to Programs, point
to Administrative Tools, and then click Services. You should see a
Report Server - School item in the services list.

You must now modify user file rights. Please go to the next
section.
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Modifying SuccessMaker Enterprise User File

Rights

If your network contains Macintosh workstations, you must complete the
following steps from your Windows server.

1.
2.

AN
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Open the drive that is hosting your SME share.

Browse to the \ResultsManager\SuccessMaker\SupportS
folder.

Right-click the Doc folder and click Properties.
Click the Security tab.
Select the SMusers group.

Select the Modify check box under the Allow column.

Doc Propetties : 2=l
Generall Sharing  Security |W’eb Sharing Eustomizel

[Group or user hames:

7SS TEM
Add... | Bemove |
Permizzions for Skuzers Allow Deny
Full Contral O o =
Madify a
Fiead & Execute O
Lizt Folder Contents O
Read O
it O LI

For special permissions or for advanced settings, Advanced |
click Advanced. "
0K I Cancel | Apply |

Click OK.

You must now update your SuccessMaker Enterprise client
workstations. To update your client workstations. Please go to
the next section.
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Updating Clients to SuccessMaker Enterprise 1.4

Auto-updating Windows Clients

To auto-update the Windows client workstation, double-click the
SuccessMaker icon on the desktop. All the latest SuccessMaker Enterprise
1.4 components are copied to the Windows client. When the update is
complete, the SuccessMaker Enterprise login screen appears.

Note: If the login screen does not appear after the workstation auto-update
procedure executes and an MS-DOS window is left open, simply close the
MS-DOS window and double-click the SuccessMaker icon again to display
the login screen. The workstation will then be ready for use.

If you want to perform a fresh workstation installation, go to “Running the
Windows Workstation Setup” on page 59.

If you have Macintosh clients, go to the next section. If you do not have
Macintosh clients, go to “Verifying the Update Process” on page 146.

E)itracting the Macintosh Workstation Setup
Files

You need to extract the updated Macintosh setup files on your file server. To
do this, follow the instructions listed in the section relevant to your
operating system.

*  For networks running Mac 9.x, go to the next section.
*  For networks running Mac OS X, go to page 145.

*  For networks running both Mac 9.x and Mac OS X, complete the
steps under Mac OS X on page 145.
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Mac 9.x

1. Close all open applications on your Macintosh workstation.

2. On the Apple menu, click Chooser.

3. Click the AppleShare icon and select your AppleTalk zone.

4. From the File Servers list, select your SuccessMaker Enterprise
v1.4 server and click OK.

5. Log on as a user with administrative rights to the SME volume.

6. From the list of network volumes, select the SME volume and
click OK.

7. Close Chooser.

8. Browse to the ResultsManager\SuccessMaker\Mac folder on
the SME volume.

9. Double-click setup.hqx to extract the Setup file.

10. Double-click newsetup.hqx to extract the Newsetup file.

11. Double-click 13AutoUpdate.hqx to extract the 13AutoUpdate
file.

12. You must now update your Macintosh client workstations.
Please go to “ Auto-updating Macintosh Clients” on page 146.

Mac OS X

1. Close all applications on your Macintosh workstation.

2. On the Go menu, click Connect to Server. The Connect to
Server dialog box appears.

3. Type the IP address of your SuccessMaker Enterprise v1.4
server and click Connect.

4. Logon as a user with administrative rights to the SME volume.

5.  From the list of network volumes, select the SME volume and
click OK.

6. Browse to the ResultsManager\SuccessMaker\Mac folder on
the SME volume.

7. Double-click setup.hqx to extract the Setup file.

8. Double-click newsetup.hqx to extract the Newsetup file.

9. Double-click 13AutoUpdate.hqx to extract the 13AutoUpdate
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10. You must now update your Macintosh client workstations. Please
go to the next section.

Auto-updating Macintosh Clients

You can auto-update your SuccessMaker Enterprise clients from either 1.2 or
1.3 with the Service Pack installed by simply double-clicking the
SuccessMaker Enterprise icon on your desktop or in your dock. For
workstations running SuccessMaker Enterprise 1.3 client, please see the note
below.

Note: If you are updating the SuccessMaker Enterprise 1.3 client, you must
first run the 13AutoUpdate file from the workstation(s) you are updating.
You can find the file in the ResultsManager>SuccessMaker>Mac folder.
Once you have run the 13AutoUpdate file, you must double-click the
SuccessMaker Enterprise icon on each of the Macintosh workstations in
your SuccessMaker Enterprise setup. This will auto-update the Macintosh
client workstation to SuccessMaker Enterprise 1.4.

Note: The auto-update process updates clients to the Classic version of the
SuccessMaker Enterprise management system. If you want to install the
Native OS X version of the management system, you must run the
NewSetup file and choose Native as the mode of installation.

You must now verify that the update was successful. Please go to “Verifying
the Update Process” on page 146

Verifying the Update Process

To verify that your system has been updated to SuccessMaker Enterprise 1.4,
complete the following steps:

1. Log on to the SuccessMaker Enterprise application as a teacher or
system manager user type.

2. From the Standard management system interface, on the Help
menu, click Components Version.

3. Verify that the screen displays 1.4 as the version of SuccessMaker
Enterprise.
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Updating Novell
NetWare Servers to
SuccessMaker Enterprise
1.4

Overview

The following chapter explains how to update a SuccessMaker Enterprise
School server (NetWare 5.1, 6, or 6.5) configurations from versions 1.2, 1.3, or
1.3 with the latest service pack installed, to 1.4.

To update your server, you must be at SuccessMaker Enterprise v1.2 or
higher. If you have an earlier version of SuccessMaker Enterprise (1.0 or 1.1),
you must first update to 1.2, and then update to 1.4.

Note: During the update process Pearson Digital Learning recommends that
you back up your database and log file. This backup is used only if a
problem arises during the update process and you need to restore your
SuccessMaker Enterprise system to the previous version. Normally, you
convert your existing database to the latest version and you will not need
this backup.

Check the size of your ResultsManager folder. The free space on the drive to
which you will install SuccessMaker Enterprise 1.4 must be 2.5 times the size
of the ResultsManager folder.

If you are updating your server from the SuccessMaker Enterprise 1.2
system, you must first update your database service to Sybase 8.0.2.4339. For
more information, see “Installing the SuccessMaker Enterprise 1.4 Update”
on page 150.
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Installation Overview

To update to the SuceessMaker Enterprise 1.4 program, complete the
following steps:

1.

Make a back up of your existing database. See “Backing Up the
Existing Database Folder” on page 148.

Stop your Sybase database NLM. See “Restarting the Sybase
Database NLM” on page 150.

Install the SuccessMaker update. See “Installing the SuccessMaker
Enterprise 1.4 Update” on page 150.

Restart your Sybase database service. See “Restarting the Sybase
Database NLM” on page 153.

Update SuccessMaker Enterprise 1.4 client. See “ Auto-updating
Windows Clients” on page 154.

Backing Up the Existing Database Folder

Pearson Digital Learning recommends that you make a backup copy of your
database and log file, and save them to another location (other than where
your current SuccessMaker Enterprise installation resides) before you
update to SuccessMaker Enterprise 1.4.

Note: Be sure that you perform the live backup of the SuccessMaker
Enterprise database before or after students are actively using the system. If
students are logging on or logging off during the live backup process, the
database could be adversely affected.

From a Windows workstation that is configured to run SuccessMaker
Enterprise, complete the following steps:

1.

Create a folder where you want to save the backup files. You can
create the folder on any local or network drive. For example, you
can create the folder C:\ Backup\ SMEDatabase.

On your taskbar, click Start, and then click Run.
Type the following command line in the Run dialog box:

Driveletter:\ResultsManager\ SuccessMaker\ Livebackup\Liveb
ackup XY

In the command line:

Driveletter is the drive where SuccessMaker Enterprise 1.4
application is installed.
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X is the ODBC data source name of your SuccessMaker Enterprise
1.4 database. SME is the default.

Y is the path name of the folder you created.
The following is an example of a complete command line:

T:\ResultsManager\ SuccessMaker\ Livebackup\ Livebackup SME
C:\ Backup\SMEDatabase

If you are updating from SuccessMaker Enterprise 1.2, you must now install
the EBF patch on your server. Please go to the next section.

If you are not updating from SuccessMaker Enterprise 1.2, go to “Restarting
the Sybase Database NLM” on page 150.

Installing the EBF Patch

If you are updating your server from the SuccessMaker Enterprise 1.2
system, you must first update your database service to Sybase 8.0.2.4339. To
install the EBF patch, complete the following steps:

Note: If you are not updating from SuccessMaker Enterprise 1.2, go to the
“Restarting the Sybase Database NLM” section below.

1. Go to the file server.

Note: Ensure that no user is running the SuccessMaker
Enterprise application.

2. At the console prompt, press CTRL+ESC. This displays all the
screens that are currently running. Select the screen number for
ASA 8.0.2 (3601) - School.

3. Press Q to stop the Sybase Database service.

4. From the SuccessMaker Enterprise v1.4 Management Setup CD,
open the Sybase4339\NetWare folder and run the setup.exe file.

5. At the Welcome page, click Next. The Current location page
appears.

6. Type or select the location of the existing installation of SQL
Anywhere 8 for NetWare, and then click Next. The Choose
Destination Location page appears.

7. Type or select the folder containing the setup files, and then click
Next.

8. At the Select Components page, click Next. The Start Copying
Files page appears.
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10.
11.

Click Next.
Click Finish to complete the setup.

You must now restart the Sybase Database NLM. Please go to the
next section.

Restarting the Sybase Database NLM

To stop the Sybase Database NLM, complete the following steps:

1.

Go to the file server.

Note: Ensure that no user is running the SuccessMaker
Enterprise application.

At the console prompt, press CTRL+ESC. This displays all the
screens that are currently running. Select the screen number for
ASA 8.0.2 (4339) - School.

Press Q to stop the Sybase Database service.
Reboot the server.

You must now install the SuccessMaker Enterprise 1.4 update.
Please go to the next section.

Installing the SuccessMaker Enterprise 1.4 Update

1.

Go to the file server.

Note: Ensure that no user is running the SuccessMaker
Enterprise application.

At the console prompt, press CTRL+ESC. This displays all the
screens that are currently running. Select the screen number for
ASA 8.0.2 (4339) - School.

Press Q to stop the Sybase Database service.

From a workstation, log on to the NetWare server as the SMadmin
user or a user with admin-equivalent rights to the SuccessMaker
volume. Map a drive letter to your SME volume (where your
SuccessMaker Enterprise management system is installed).
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i

Azzign a network folder or volume to & drive letter on vour
N ove I I., warkstatior.

Choose the diive letter to map:
|r3 7 | Map I

Enter the network path to the resource: [izcannect I

[ MMwEEWOLTASME =

Browse |
Enter your network, Luzernare:

[Leave blank to use your Windows usemame)

[V Check to make folder appear as the top most lewvel

[ Check to always map this drive letter when pou start wWindows

[~ Map Search Drive i Patty Ervironment s ariabile Insertion Foint
{7 Put search diive at beginming of path

* Put search drive atend of path

Cloge |

Note: Ensure that the Check to make folder appear at the top
most level check box is selected. This makes the SME folder
appear at the root level.

5. Insert the SuccessMaker Enterprise v1.4 Management System
Setup - School CD into the CD drive.

6. On the taskbar, click Start, and then click Run.

7. Type D:\Setup.exe (where D: is the drive letter of your CD drive),
and then click OK. The Welcome page appears.

8. Click Next. The Setup Instructions page appears.

9. Click Yes. The Choose Installation Type page appears.
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10. Select the Local Server Installation option, and then click Next. The
Choose the Setup Type page appears.

SuccessMaker Enterprise (SMe) School 1.4

Choose the setup type

SuccessMaker”
1.4

] —

11. Select Update SuccessMaker Enterprise School 1.2 /1.3 to 1.4, and
then click Next. The Select Drive page appears.

SuccessMaker Enterprise {(SMe) School 1.4

Pearson Digital Learning

1.4

o T o

12. Select the drive where you want to update your existing
SuccessMaker Enterprise management system, and then click Next.

13. Click Yes to make a backup of the SuccessMaker Enterprise database.
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Note: If you are updating a server running SuccessMaker
Enterprise v1.3 or higher, go to step 16. If you are updating a
server running SuccessMaker Enterprise v1.2, go to the next
step.

14. In the Server Information page, click Next. The Information
Summary page appears.

15. Click Next. The Setup Completed page appears.

16. Select the View log files checkbox if you want to view the log files
and click Finish.

17. You must now restart the Sybase Database NLM. Please go to the
next section.

Restarting the Sybase Database NLM

After the installation is complete, you need to restart your Sybase Database
NLM. To start the Sybase Database NLM, from the server console prompt,
type the following:

load dbsrv8 -n SME -x tcpip
YYY :\SME\ResultsManager\SuccessMaker\database\SME . db

Where, YYY is the name of the volume where SuccessMaker Enterprise 1.4 is
installed.

When the database server loads successfully, a screen appears and indicates
that requests are now being accepted.

The update to the NetWare server is complete. To update your client
workstations, go to the next section.
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Auto-updating Windows Clients

To auto-update the Windows client workstation, double-click the
SuccessMaker icon on the desktop. All the latest SuccessMaker Enterprise 1.4
components are copied to the Windows client. When the update is complete, the
SuccessMaker Enterprise login screen appears.

Note: If the login screen does not appear after the workstation auto-update
procedure executes and an MS-DOS window is left open, simply close the MS-
DOS window and double-click the SuccessMaker icon again to display the login
screen. The workstation will then be ready for use.

If you want to perform a fresh workstation installation, go to “Running the
Windows Workstation Setup” on page 59.

You must now verify that the update was successful. Please go to the next
section.

Verifying the Update Process

To verify that your system has been updated to SuccessMaker Enterprise 1.4,
complete the following steps:

1. Log on to the SuccessMaker Enterprise application as a teacher or
system manager user type.

2. From the Standard management system interface, on the Help menu,
click Components Version.

3. Verify that the screen displays 1.4 as the version of SuccessMaker
Enterprise.
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Troubleshooting

Common Issues

Logging In

After double-clicking the login icon for the first time, the
product starts to load and then loops back to Windows.

Be sure that the Register.ilc file is located in the ResultsManager\
SuccessMaker\Library directory, and that it is named exactly Register.ilc,
rather than Register.ilc.exe or Register.exe, etc.

After double-clicking the login icon, | get an Error 2 or Error 3.
Verify that you have a drive mapped to the SME share or the volume
location of SuccessMaker Enterprise 1.4 (T: is recommended).

Error JZ006

e Be sure that the IP address specified in the DataAccess.properties
file (located in the ResultsManager\SuccessMaker\Library
directory) matches the IP address running at the Sybase server.

*  Be sure that the Sybase SME database service is running without
errors.

Running Reports

A “Report engine is busy.” message appears.

This message sometimes occurs when multiple people are trying to print
reports at the same time; this is normal and expected. However, if you
receive this message often, there are a number of possible explanations.

The most common cause is that there is something wrong with the SME
ODBC data source. Check the information you supplied in the ODBC
configuration. Ensure that you entered the correct IP address on the
Network tab and that the server name matches the name of the Sybase server
in the ODBC Configuration dialog box.
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156 Troubleshooting

Unable to open and/or close the database.

*  Check your ODBC system data source. The most common cause of
this error is an incorrect data source name, which should be SME
in all caps.

*  Check the User ID and Password on the ODBC System Data
Source Login tab. They should both be “reports.”

Updating the SuccessMaker Enterprise Man-
agement System

The “SuccessMaker Enterprise Management System is
getting accessed” message appears.

Make sure that the ResultsManager folder is not open on any system in the
network. If the message continues to appear, it could be either because a
report service is running, or because the Sybase service is on. To close the
report service, click OK. The Setup not completed page appears. Click
Finish. To stop the report service, in Control Panel, open Administrative
Tools, and then double-click Services. Right-click the Report Server service
that is running and click Stop.

To stop the Sybase service, go to Start>Programs>Sybase>Sybase Central.
Close all Sybase services that are running,.

Restarting Your Sybase Service

If you are unable to restart your Sybase database service after updating to
SuccessMaker Enterprise 1.4, make sure the SYSTEM account is added to
the Security properties of the SME share folder.
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