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Job Description and Role Outline


IT Director
Overall Purpose of Post:

•
Oversight and ownership for the management, operation, maintenance and development of the IT and networking systems including data, voice and cabling sub-systems to deliver a robust and reliable technical infrastructure. 

•
Oversight and ownership for the development, maintenance and documentation and procedures to ensure delivery of a robust, reliable, efficient and effective service which meets the demands of school users.

•
To develop and own a robust IT Change Management methodology

•
To provide day to day management of all aspects of the performance of staff for whom the post-holder is responsible.
Duties & Responsibilities
1. To own the development of the Academy’s ICT Strategy, and to develop and implement Operational Plans to support the delivery of this strategy in terms of IT and networking systems.

2. To own the design, development, provision and support of the school’s IT and networking systems to deliver excellent levels of service, performance and availability.  These systems will include but not be limited to:

a. Passive cabling 

b. Active infrastructure and wireless platforms

c. Server platforms and storage systems (hardware, software and services)

d. Client devices

e. Telephony

3. To provide line management, support and supervision of technical support staff in the network services team including recruitment and selection, performance management, clear leadership, motivating and developing staff and handling grievance and discipline matters to make the most effective use of resources.

4. To define and document appropriate management and maintenance procedures (ITIL or similar) for the school’s IT systems and networking equipment.  

5. To developing and establish regular reporting metrics on the operation and availability of the school network and systems to ensure that these resources are performing effectively. This will include year by year improvement.
6. To provide technical direction, support and assistance for the delivery and development of specialist business systems including the data (MIS) and e-Learning teams.

7. To oversee relevant project management tasks, manage records, information and data and produce analysis and reports as required. 

8. To act as security guardian preventing unauthorised access to school systems.

9. To act as data guardian for all systems throughout the school supporting the adoption of best practice of management, use and security of data.  Responsibility for back-up systems and procedures and ensuring accurate restoration of data when required.

10. To own and maintain the school’s Disaster Recovery Plan including regularly updating all contents.

11. To steer the updating, replacement and renewal of equipment within to a budget that you will agree with SMT.

12. To oversee procurement of computer equipment and software, in accordance with school purchasing policy and financial regulations, to meet the business needs of the school.

Person Specification

Knowledge & Skills
· Excellent organisational skills

· Strong leadership skills

· Demonstrable problem solving and analytical skills

· Attention to detail

· Excellent written and verbal communication skills

· Good technical knowledge of industry standard technologies – hardware and software

· A proven track record of driving and defining ICT strategy

· Proven ICT management experience, including IT operations

· Can define and operate a budget

Experience & Qualifications – Essential
· Qualified to degree level (or equivalent) in a relevant IT related discipline with at least three years post qualification work experience

· Experience in the provision of high quality support services to a diverse user community preferably in the education sector

· Experience of the management of technical staff and liaison with external suppliers

· At least two years experience of direct staff management/supervision

· Experience in the management and operations of the Local Networks and enterprise server and storage systems

· Strong technical knowledge of server hardware and software technologies, HP networking,   and Microsoft server and desktop environments including Windows Server, Exchange,  SQL, Windows Client OS, and Office 

· Knowledge and experience of virtual networking technology

Experience & Qualifications - Desirable

· MCSE Certification

· HP Certification

· ITIL (or equivalent) qualification

· Prince2 (or equivalent) qualification

Soft Skills 

· Process driven

· Ability to meet deadlines, occasionally working under pressure

· Ability to influence others in a positive and friendly manner

· Ability to work on own initiative

· Positive and determined approach to achieving results

· Professional and business-like manner

· Ability to work proactively and on own initiative without regular supervision

· Able to identify and set priorities

Conditions of Service

Contract:

Permanent, Full-Year

Working Hours:
37 hours per week

Salary:

Circa £40k
Holidays:

30 days per annum plus Bank Holidays, to be taken, where possible, outside of term times

CRB:

All employees undergo a Criminal Records Bureau (CRB) check.  
This is a full-time, all year round post. Some evening and weekend working may be required for which time off in lieu will be given.  All members of staff are required to be co-operative and flexible in line with the needs of the post and the IT Support Department.
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