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	JOB DESCRIPTION

	job title:
	School Network Manager  

	grade:
	Scale 6 / SO1
	SCP 26-31
	
	
	     

	hours:
	37 hours per week (negotiable terms available)
	
	

	location:
	Garstang High School
	
	     

	responsible to:
	School Business Manager 

	responsible for:
	ICT Technicians (2) 

	job purpose:
	The main objectives to be achieved by the Postholder

	· To effectively manage and maintain the ICT resources/systems to deliver an effective ICT service to the school.

· To develop and implement the ICT strategy for the school as required by the school’s Senior Leadership Team.

· To be responsible for the security of the school’s network, software and hardware.



	main activities
	What the Postholder will actually do 

What prescribed duties the postholder will have
	Approximate % of total work load

	Administrative/Teacher/Pupil Support
	35%

	· Provide network administration services, including setting up new users, maintaining email distribution lists, maintaining the user database, password security, managing access policies and monitoring performance.
	

	· To keep all ICT hardware and software running smoothly throughout the school and to support the users including teaching staff, students and administration, providing training when required.
	

	· To manage and administer the Garstang High School networks and intranet.
	

	· Advise ICT Core Subject Leader / Senior Leadership Team on issues that arise and the current / future ICT technical requirements of the school.
	

	
	

	Network Management
	     
60%

     

	· Day-day line management, and training of IT Technicians
	

	· Provide support for routers, switches and system cabling as required
	

	· To provide support for the school information management system and associated software, including SIMS
	

	· Prioritise and assign ICT faults
	

	· To maintain an inventory of computer hardware and software (including licenses), to maintain stocks of disposable items and place orders as required.
	

	· Responsible for the scoping, purchasing and installation of computer software and hardware, ensuring compliance within the financial framework for best value, liaising with contractors where appropriate.
	

	· Perform troubleshooting and first to third line support on hardware and software.
	

	· To install, configure, test and maintain computer hardware and associated software
	

	· To liaise with external support agencies and suppliers
	

	· Monitoring effectiveness of Technical Support, ICT provision, equipment, rooms etc
	

	· To maintain security on the network and provide disaster recovery contingency through provision of an effective back-up system
	

	· Being aware and conversant with developments in a rapidly changing environment, liaising with SLT & ICT Core Subject leader to develop effective network infrastructure.
	

	
	

	School
	

	· To work within school policies and procedures.
	5%

	· To contribute to the provision of an effective environment for learning.
	

	· To support the promotion of positive relationships with parents and outside agencies.
	

	· To attend skill training and participate in personal/performance development as required.
	

	· To take care for their own and other people's health and safety.
	

	· To be aware of the confidential nature of issues.
	

	Note:
	In addition other duties at no higher level of responsibility may be interchanged with/added to this list as required.

	Agreed by:      
	Date:      
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