Examinations Organiser 6.66
Results Day Survival Kit 2008
The purpose of this document is to try to ensure that Examinations Officers have at their fingertips the information they will need to make Results Download days (13th and 20th August) as painless as possible.

FIRST…..

Ensure that your Examinations Organiser version is 6.66.  (This is the August upgrade version.)  If you have not yet upgraded, there should be no issues with the results import process itself, but your analysis routines will not be up[ to date.
NEXT …..  

Ensure that you have access to the Examinations Organiser 6.66 Manual, which will normally be installed on your workstation in <c:\Program Files\SIMS\SIMS .net>.  This gives a detailed description of the operation of each facility you are likely to use on Results days. In particular, pay attention to Chapters 11, 12 and 13.
Also ensure that you have downloaded the current Guide to Importing and Analysing Exam Results.  This Guide and the Manual should be read in conjunction with each other.

Finally, browse down the list of relevant Solutions posted on the Exams Support site, just so that you have some idea what they cover.

THEN …..

On Download Day, ensure that you have on-line access to the Exams Support site, so that you can access any Solution that becomes relevant.  

A FEW NOTES …..

The following notes relate to issues that have been raised concerning detailed interpretation of the Manual and the Guide.

1.
Group Performance Analysis – Summary Columns

These notes are intended as an expansion of Note 8 on this routine in the Guide, in response to some queries we have received about the interpretation of the report.  

Avge is the average score per equivalent entry for the group under analysis.  The exact definition of ‘equivalent entry’ depends on the stage and qualification under analysis, but the general sense relates to whatever has been determined by the DfES as the basic ‘unit of currency’ at the particular stage.  At Keystage 4, it is a GCSE Full Course; at Post-16 level it is a GCE A2 certification.  

Against these yardsticks, other qualifications and levels have been assigned equivalences.  A GCSE/SC and a GCE/ASB count as 0.5; GCE/DA counts as 2, GCE/AAS as 1.5.  GCSE/DA would count as 2, except that in fact two grades are issued, each counting as 1. 

Thus, in a class of 20 where 12 had achieved a GCSE/FC and 8 a GCSE/SC, the denominator would be 16. 

If the group is expanded, the same principle applies, except that this time each row represents a group of one person.  But this does not mean that the denominator is always 1 – if the subject is Double Science, and the candidate has achieved 2 B’s, the actual point score will be 92, but the average per entry is 46.  By the same token, if the subject is RE and the candidate has achieved a B at SC, the actual point score will be 23, but the average per entry will again be 46. 

This approach ensures consistency when the Avge column is taken in the context of the other two columns.  If a GCE candidate has 3 As and 1 AS, all at grade B, the average points per entry (‘All Av’) would be 240.  If the AS were displayed as 120, and the All Average as 240, a residual of 0 would look odd, but a residual of 120 would be wrong.
There is some dispute over the use of the term ’Residual’ – either the difference between this result and the overall average, or the difference between this result and the average for everything else. In the interests of consistency, and because where the residual is displayed it uses as its comparator the value pre-calculated by the PI routine, the first of these alternatives has been adopted. 
2.
Group Performance Analysis – Classes with Two Courses

The introduction of Course Manager means that it is now possible to associate a class with more than one course. The commonest example of this is likely to be where Year 11 English classes prepare some, or all, candidates for English Literature as well as English Language.  The likeliest structure for this within Exams Organiser will comprise, following the structure of the basedata, an English Language and an English Literature award, each with its Higher and Foundation options, both linked to a course called English (GCSEF).  When GPA reports on this, there will be no differentiation, in either Class or Course mode, between the two ‘subjects’.

This situation is improvable by using Course Manager as follows.  

If you have a subject called English Literature (perhaps for GCE purposes), create a course English Literature (GCSEF), and save it.  Then link to it any classes that deliver Literature alongside Language, save it, and run Update Course membership.  Go into Exams Organiser Tools | School Setup | Awards, and associate the Literature award with your new course.

Now, when you run Group Performance Analysis, the Classes mode will operate just as before – all those results still belong to those classes – but the Course option will differentiate correctly between the subjects.

3.
Group Performance Analysis – Printing by Course

A pattern has been identified whereby if Course mode is specified, without Expand Groups or Page per Subject, and there is only one page of the report, it sometimes fails to print in spite of a successful preview.  This behaviour is due to an unidentified problem in the QuickReports utility, which we are currently unable to correct.  If this occurs, be aware that Export is available for this combination of options.

4.
Group Performance Analysis – Class/Course Links

There may be a problem awaiting users who have only recently revised their class levels in the Curriculum Matching Wizard.  Note that the level specified in the course name is not significant for the purposes of this report. 

The Parameters screen allows you to set a class membership qualifying date, but the date used to identify the class/course links in operation at the required point of time is the season start date. Successful operation therefore requires that the courses with which awards are associated should be those which were in operation on (typically) 1st May.  If the Nova changes were implemented after this date, and Awards re-linked, two options are available: 

· either restore award links to their previous values; 

· or temporarily, while producing the report, adjust the season start date to a date after the Transfer.

5.
Access to Results on Download Day

There is a DfES stipulation that although results download may commence from midnight on the Wednesdays of result weeks (i.e. 13th and 20th August), access to results must be limited to Exams Officers and senior management until the official publication days – Thursday 14th and 21st.

This has been implemented for this year by hard-coding the new Exams Results link in .net to be blocked for the 30-hour period from midnight on download day to 6.00am on publication day.  During this period, any season that covers June 2008 will be inaccessible.  

For future years, we plan to provide a more direct user interface to specify exactly who is authorised to see results during the embargo period.  For the interim, the best advice is to switch off Exams access in Assessment Manager, and if staff have access to Exams Organiser to delete any results marksheets
6. 
PI Calculations

This year, the Statement of Intent document was not published until the first week in July. (It may be found at http://www.dcsf.gov.uk/performancetables/Final-Decisions-on-Changes-to-the-Content-of-the-2008-Achievement-and-Attainment-Tables.pdf) 
All users will by now be familiar with the new points system for GCSE introduced in 2004 – 58, 52, 46 etc. 2006 saw the introduction of a new set of equivalences for post-16 purposes. In line with the value of 135 introduced for an A grade at AS taken precociously by a KS4 candidate, an A at A-Level is now valued at 270, a B at 240, C at 210, D at 180 and E at 150, with corresponding values for dual awards (AA, AB, BB etc.) 

Unfortunately, the Final Decisions document for 2006 declared that ‘It is important to note that the point scoring system developed by the QCA is designed for use as a means of institutional performance measurement. It is not intended that the figures replace national systems used for other purposes.’  ‘Other purposes’ is believed to refer primarily to UCAS values (A=120 etc.), which seems to leave us with a permanently embedded dual system.  The new values have been installed for PI calculation purposes, but these are dedicated tables within the Exams area, as distinct from the generic Assessment Manager mechanism that is accessed by Performance Analysis. These values have up to now retained their UCAS definitions, but Version 6.66 brings them into line with the AAT figures.
A related effect may be detected in the Group Performance Analysis. The point score for the specific result being reported is read at run-time from the PI Equivalence table, but the average displayed for the student is the stored value, calculated last time Calculate PI Values was run. The probability is therefore that if a GCE report is selected for 2005, a candidate with 3 A grades will show a specific score of 270, against an average of 120, and a residual of 150.  

The reason for this behaviour is that there is only one set of PI Equivalence values stored at any time, and replaced on an annual basis

7.
GCSE Science
 A new measure introduced for 2007 was the percentage at the end of Key Stage 4 achieving two or more GCSE results at grade C or above in Science subjects. A number of eligible combinations are specified, the most common of which are likely to be dual certification science or applied science, and 2+ separate science passes. If separate sciences are offered, all three must have been attempted, with 2 or more at Grade C or above.  The Statement of Intent document refers to detail being published on the QCA website. Nothing at an appropriate level of detail has yet appeared, so the combinations detailed below must remain unofficial. The eligible combinations of discount codes recognised by EO6 are:

· Dual or double science 1330, 1370
· Single Science 1310, with Additional Science 1320 or Applied Science 1670 or Land-based Science 1750

· Applied Science Double 0008
· Applied Science Single 0008 and Additional Applied Science 0028
· Combinations of single sciences 1010, 1110, 1210 as above

This measure was implemented in 2007 both in the Summary and Detailed PI reports for Key Stage 4, and remains unchanged for 2008, other than for the addition of codes 1320 and 0028.
Note that Edexcel’s Double Science, 4437, is assigned to discount code 1390.  This is defined as ‘Double Science – 2nd Subject’, and is intended purely as a coding convenience for LEAP at Bath to be able to distinguish, and so avoid discounting, the second result for Double Science, which in the basedata should be rendered as 1370. Unfortunately, this error prevents the PI calculation from recognising it. Correct all tiered options of this specification to 1370 and all will be well. (The same error appeared in last year’s basedata with reference to 1522 and 1536.) 
8. 
Modern Foreign Languages

Two new measures are introduced this year, relating to performance in Modern Foreign Languages: percentage achieving at least one A*-C at GCSE; and percentage achieving at least one A*-G at Short Course level.  This is straightforward for GCSE, but complexity arises from the inclusion of OCR’s ASSET ‘language ladder’ scheme as equivalents. Because OCR do not include discount codes in the basedata, it is not possible, for example, to discount Preliminary level Spanish Reading against Intermediate level Spanish Reading.  Where a student has a record of achievement like this, it will be necessary to delete the lower level to make the calculations work correctly.  
We are talking to OCR with a view to making this work better next year.
9.
Key Skills Certification
It remains true that Key Skills cannot be managed with any degree of robustness on the basis of basedata supplied by the Boards; and that additional qualifications such as ASDAN cannot be accessed at all.  However, two new measures introduced last year, the percentage who have achieved Level 2 in Functional English and Maths, and similarly for Level 1, could not be implemented. We have continued to draw to the attention of the Joint Council’s Formats Group the problems that are caused by the current unregulated and arbitrary ways that exist across the boards for recording certification in Key Skills – or not.
A further confusion this year is that QCA seem to have forgotten that they have defined the LEAP code values 9961 = Application of Number, 9962 = Communication, 9963 = ICT, and mapped these items in the QAN table to LDCS codes HD4, HD2 and CN1 respectively.  However, only AQA issue certification basedata at all, and theirs has no QCA subject codes: no board therefore is using the new codes. 
In an attempt to alleviate this highly unsatisfactory situation, we are issuing simulated basedata files for each of the UABs that do not currently provide certification support: Edexcel, OCR and WJEC.  These datasets may be downloaded from SupportNet, but are set to be withdrawn at the end of September. They are identified as follows:

Edexcel:
Resource #14197
z6k08_15_14197.zip
(EDEXL/KSQ)
OCR:
Resource #14198
z6k08_72_14198.zip
(RSA)
WJEC:
Resource #14199
z6k08_41_14199.zip
(WJEC/GCE)
Each comprises a single Syllabus record, coded KSPROX, named Key Skills (CES Proxy). This acts as the header for three records in the O file:

	Code
	Level
	Type
	QCA Code
	Title
	Gradeset

	KSNUM
	KSKL/B
	CE
	9961
	APPLICATION OF NUMBER (CES PROXY)
	L

	KSCOM 
	KSKL/B  
	CE
	9962
	COMMUNICATION (CES PROXY) 
	L

	KSICT 
	KSKL/B  
	CE
	9963
	INFO & COMM TECHNOLOGY (CES PROXY)  
	L


The Component and Link files are empty.

In addition, the Edexcel set contains data for ALAN – Adult Literacy and Numeracy – for schools who have entered students for these qualifications.  To save confusion with the Diploma-related items in the pilot (see below) the titles of these have been changed this year from Functional Literacy and Numeracy, but this change will not occur automatically for users who imported them last summer.
Users will be able to download from SupportNet whichever of these files is appropriate to their Key Skills provision, import them as basedata in the normal way into their Summer/June 2008 season, and use them to create results marksheets for the appropriate groups – most probably Curriculum Years.  These marksheets will accept values 3, 2, 1 or U to indicate the level at which Key skills certification has been awarded. Results manually entered here will then be visible to PI Calculation, and will appear on Statements of Results, although the date of the award will be purely notional, and will not necessarily reflect the true date of certification. No entries or submissions should be attempted.

Users of AQA’s certification basedata should update the QCA codes for Key Skills to the 996n values given above.  (If you have used these items in more than one series, the code will require updating only in one.)  
However, if you are using the Adult Literacy and/or Numeracy items from the same basedata, beware – these are assigned to KSKL not FSKL, and the PI calculations would weight them accordingly at 0.75 of a GCSE, rather than 0.5, which is the correct value according to DSCF.  In fact, they are defined in an unusual way – they are assigned to L1 or L2, rather than B, but the results still come back as a level – gradeset L. In this they are unique, so to avoid the confusion over their value, it has been decided not to include this configuration in the PI Equivalence table.
Users who have participated in Edexcel’s pilot scheme, series 6A08_14, will find that these operate rather differently. Functional Skills items are assigned to a level, L1 or L2, and the result is returned simply as Pass or Fail at this level (Gradeset M).  What Edexcel do not do is assign a discount code: Literacy should perhaps be 0022, as for ALAN, Numeracy 0023. On ICT we are not sure – DCSF’s QAN database is deeply unhelpful here, assigning all three areas to 0024, which is clearly wrong. (Note that these are Diploma-related, and are not the same as ALAN.)  DCSF have acknowledged the error, but not yet corrected it.  Users of these pilot items are recommended to assign them manually to the values suggested above.
Note that the ‘CES Proxy’ tag is supplied in the interests of clarity, but users who wish to delete it from Statements of Results may do so by editing the Internal Title of the Element.

10.
DiDA

Edexcel’s Diploma in Digital Applications scheme remains subject to the anomaly noted last year, that while the achievement of 1 unit (AiDA), 2 (CiDA) or 4 (DiDA) can be distinguished and given due credit, CiDA+, representing three units, has no distinct level identifier and is therefore indistinguishable from CiDA.
11.
OCR Nationals

At time of going to press, OCR had still not made their intentions clear regarding this summer’s certification results. Any information that comes to hand will be reported on SupportNet.
12.
Additional Qualifications

For users who want to see the effect of adding further approved qualifications, the following procedure may be useful. 

Export the Detailed PI report to Excel and manipulate it in there.  Copy all data columns except the Average (i.e. columns F to J), and keep an Original and an Adjusted version on the same worksheet.  Add a column with a formula which divides your adjusted point score by your adjusted entry equivalence. Add to any student with additional qualifications the updated A*-C, A*-G, Entry Equivalences and Scores in the appropriate Adjusted columns. You can then count your thresholds by ordering (descend) on the required column and seeing where the boundary comes.  

13.
Source Data

A new feature last year (present in 6.62) was the option to export in csv format the data on which the PI calculation has operated. If you say ‘Yes’ when prompted at the end of the calculation, two files will be written to the local Documents and Settings\<user>\Local Settings\Temp folder, called PI15Data-June 2008 ddmmyyyy.txt and PIPost16Data-June 2008 ddmmyyyy.txt. These can be imported into Excel, with options delimited by comma, and setting the Exam Number and QCA Code columns to type Text (this is necessary to avoid stripping off leading zeroes).

This facility will enable users to investigate any apparent anomalies for themselves.
The columns in the report are:

a) Exam Number

b) Person Name – surname first
c) QCA Code

d) QCA Subject – not the syllabus title
e) Level – in the standard EDI Qual/Level format
f) Resultset Name – equivalent to Season
g) Result – the grade
h) Result Order – ‘2’ if second of dual
i) Entry Equivalence – in terms of basic ‘unit of currency’ – GCSE/FC or GCE/A
j) Points

k) Status – ‘U’  if used in both Season and Cumulative calculations; ‘S’ if discounted in the season but used in the Cumulative, e.g. where a retake is lower than an earlier result; ‘X’ or ‘B’ if discounted in both.
Discounting occurs if the result is at a level not appropriate to the calculation; or if it is at a lower level or a lower grade than another result for the same subject code in the same or another season, or at the same level, subject and grade as an earlier result. 

No discounting takes place if no subject code is recorded, but this should be rare nowadays. If it should occur, of course, there is not a lot to tell you what the subject is, but it can be corrected in the Element Properties in the Basedata tree. 

The well-known problem with Maths may still occur, where three AS units have been cashed in for an AS certification under one discount code, then recycled as part of an A under another.  If the Exams Officer has not deleted the superseded AS certification, even though it has now been annulled, the system will not be able to discount it.

14.
Exams.info

If you have not yet signed up for our email information service, now is the time to do so.  If you would like to receive direct notification by e-mail of any alerts that become necessary, such as anomalies in the Boards’ basedata or results files, potential pitfalls in the usage of the Exams Organiser software, publication on SupportNet of new or revised guidance, etc., please send an email from your own direct account to exams.info@capita.co.uk . The Subject of the email should be ‘Exams.info Enrolment ccccc’, where ‘ccccc’ is the school centre number. The body of the email should provide:

· School name

· Centre number

· LEA name

· Support Unit (or ‘CES’ if single-site)

· Your name

Please note that this service does not replace in any way your normal support service. Individual queries about usage, error messages, ‘wrong answers’, etc. will not be dealt with here.

AND FINALLY …..
See over for our Top Twenty Hot Tips for the big day.
The Top Twenty Solutions

1. Which version of Exams Organiser do I need to be on to import results for 2008?

KB36395

2. How to Import Exam Results in Examinations Organiser
KB13749

3. Results files / Basedata not appearing in EDI  EXAMIN  directory
KB27824

4. How to search for a Results file  
KB2456

5. Errors on Importing Results: Aspect Type Equivalent for Element nnnn not found 
KB20229

6. Attaching QCA codes
KB25218

7. Error Importing Result File: UCI No in the result file does not match that recorded
 for candidate
KB26021

8. Error Message importing a Result file 'Invalid Series Code in File'
KB15587

9. Amending a Result - Examinations Organiser:
KB35577

10. How to view Exam Results - Examinations Organiser
KB15405

11. Cannot see results when entered via External Results | Manual Entry
KB25718

12. Will the Result Reports work if Courses do not have Levels? 
KB36186

13. How to link Awards to Courses
KB33425

14. How to Export the Certification Broadsheet Report correctly
KB36417

15. The Group Performance Analysis report when generated by Courses does not 
print:
KB35906

16. Will the PI Calculations include Results for Students who have taken Exams 
early?:   
KB35789

17. Group Performance Analysis Report: Average calculation is using A Level 
GCE point Score, not ASGCE :  
KB36086

18. Critical The located assembly’s manifest definition with name LoginProcesses 
does not match the assembly reference:   
KB31714

19. Sims.net version does not match current database version: 
KB33395

20. How does the Class Analysis in the Group Performance Report work?  
KB35711

You'll find these solutions and many others available on http://support.capitaes.co.uk/hottopics
And good luck!  – from all the SIMS Examinations Organiser team.

