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SUPPORT & SOLUTIONS BULLETIN

Office 365 — Scan To Email

The bulletin details the setup required to scan directly to Office 365 via the scan to email inbuilt functionality. This
includes Pastel 1l (MX-2600/3100),C-Jupiter Il (MX-4100/4101/5000/5001), Jupiter lll (MIX-M283/363/453/503),
Dragon Il (MX-M623/753), C-Frontier (MC-C311/312/381),Gemini Plus(MX2310/3111U), Gemini Plus Il
(MXC2614/3114) Aries (MX2610/3110/3610), Aries Il (MX2640/3640) Virgo (MX4112/5112), Polaris (MX-
6240/7040) and Hercules2 (MX-M904/1054/1204).

Firstly you need to establish the SMTP server details for the customers’ Office 365 installation. This can be found
by performing the following.

1. Login to the Microsoft Online Services Portal (Office 365 portal)

] Office 365

Sign in with your organizational account

[“IKeep me signed in
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2. Under Outlook, clock on options.

[l et

£ Office 365

Outlook

Read email and ac
Inbox | Calendar

Outlook calendar, contacts, and tasks.

Lync
Use Lync for instant messaging, audio and video calling, and online meetings.
Install Lync

Team site
Collaborate on documents and share information and ideas using SharePoint.
Visit SharePoint Home
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Home

Outlook

Team Site
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Resources

How to import your contacts

Connect Outlook on your
desktop

Downloads

Community

Ask a question in the forums

Check o

ur blog

Participate in the community

Community

3. Select ‘Settings for POP, IMAP, and SMTP access.
4. The customers SMTP settings will now be displayed.

Gutlook Web App
Mail > Options

Account \E_% e.

Organize E-Mail My Account  Connected Accounts

Groups
Settings Account Information
Ehihe General
Block or Allow Display name: TestUser
User ID: test@365.com

Mailbox Usage

3.38 MB of mailbox space used. At 24.75 GB you
won't be able to send mail.

Contact Numbers
Work phone:

7
‘ Settings for POP, IMAP, and SMTP access.

Like it? Don't like it?

= We'd like to know what you think.
B Please give us feedback.

sign out

Gary Mellor

My Mail @ ~

[ (@ Protocol Settings - Microsoft Internet Explorer provided by Sharp Electronics (... @ﬁ@

Encryption method: SSL

IMAP setting
Server name: pod51015.outlook.com
Port: 993
Encryption method: SSL

SMTP setting
Server name: pod51015.outiook.com
Port: 587
Encryption method: TLS

[ nttps./ Sodonen 3 al
Use these settings to access your email using POP, IMAP or SMTP.
POP setting
Server name: pod51015.outlook.com i
Port: 995

K Close “I
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These settings can then be programmed into the webpage of the machine. You MUST use a valid fully qualified
Office 365 account name and password. This account must be licenced for Outlook (Exchange Online). The reply

email address must match the Office 365 username used to authenticate.

| SMTP Settings

Primary Server:
Secondary Server:
Port Number:
Timeout:

Reply E-mail Address:

[¥| Enable SSL

[¥] SMTP Authentication
User Name:

Password:

[CIPOP before SMTP

pod51015.outlook.com

587 (0-65535)
20 seconds(0-60)

test@365.com (Up to 64 characters)

test@365.com (Up to B4 characters)

csseenne (1-32 digits)
Change Password



