
 
 

ICT Helpdesk Technician 
 

Required Now 
 

 
Knightsbridge School currently educates 400 boys and girls from ages 3 – 13.  The school, which 
is set in the heart of London, combines a warm and nurturing environment with excellent resources 
and a commitment to teamwork and the professional development of staff. For more information 
about the school, please look at our website www.knightsbridgeschool.com  
 
This role is ideal for an IT professional with at least one year’s IT support experience who is 
looking to build a career in IT.  As the first point of contact for all IT support issues, you will gain 
experience of a wide range of desktop, mobile and classroom audio-visual technologies, 
troubleshooting issues with hardware and software and running the IT support helpdesk. Working 
alongside the Network Manager you will have the opportunity to be involved in network and 
system maintenance, upgrades and new IT projects and initiatives. 
 
You will have excellent customer service skills and be able to communicate confidently and clearly 
to colleagues, parents and pupils. In addition to being a good problem-solver, you will need to be 
proactive, well organised and a quick learner  
 

For an application pack and further details please see the school website site or contact Rosie 
Binns at HR@knightsbridgeschool.com or 020 7590 9000. 

 
Knightsbridge School is committed to safeguarding children and promoting the welfare of children 
and expects all staff and volunteers to share this commitment.  We will ensure that all our 
recruitment and selection practices reflect this commitment.  All successful candidates will be 
subject to Disclosure and Barring Service checks and other relevant employment checks. 
 
Closing date for Applications: Friday 20th November 2015 
 

Knightsbridge School, 67 Pont Street, London SW1X 0BD.   Tel: 020 7590 9000 

http://www.knightsbridgeschool.com/
mailto:HR@knightsbridgeschool.com

