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07 May 2008
Somerset’s first Maths and Computing College

ICT Technician – 5 days a week (37 hours/52 weeks)
Grade 13, (point 17-21) £16,217- £18,430 pa 
Thank you for your interest in the ICT Technician post we have at Ansford School.

We are seeking to appoint a person with the skills and aptitude to maintain our servers, PCs and software in the school.

Ansford is one of the highest achieving schools in Somerset.  We have delightful students, outstanding staff and a school ethos based on respect for each other, learning, and our environment.

In September 2003 we were designated Somerset’s first Maths and Computing College which brings in over £½ million to the school and community.  

Overall management, training and support for the post holder is organised by Glenn Tracey (ICT Manager).  

Patience, empathy, a good sense of humour and good ICT skills are necessary qualities for the person appointed.

Please complete the application form, with your letter of application, and return for the attention of Verity Smith, by Monday 2nd June 2008.

I do hope you feel able to apply.
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Robert Benzie

Headteacher

ICT TECHNICIAN

Background Information

The school computing network consists of a single physical network, running Active Directory on Windows 2003, with XP Clients. There are approximately 300 client pc’s on site, powered by 20 servers, running Windows Server 2003, linked by a 100/1000 Cat5/ fibre optic/wireless cabling infrastructure. We also host our own Sharepoint 2003 Portal and Exchange email system onsite. All ICT support is provided internally by the IT Services Support Team, whose main role is to develop and maintain both our local site network, and our remote primary feeder school sites.

The IT Services Team consists of an ICT Manager, an ICT Technician, an ICT Technician/TA.  With the exception of the ICT Technician/TA post, all of these posts are full time.

Given the commitment to maintain the ICT/Maths Specialist School status we expect ICT support services to grow in the next few years.  Part of the new appointment’s work will be to manage a significant growth in ICT provision, and to provide credible advice on technical, health and safety and security issues.

There has already been a large increase in ICT provision over the last 36 months.  There are currently four specialist ICT rooms, in addition to the administrative workstations and individual computers in some classrooms.  All classrooms are networked and the majority contain Smart Boards and projectors.
It is important to staff that they have access to well organised, effective technical support.  It is essential that ICT provision works and is not a barrier to learning.  Technical expertise needs to be complemented by an empathy with teachers learning to use ICT as well as students with widely differing interests in ICT.

That said, the school provides a very good environment in which to work.  People relate well to each other and are highly supportive of each other.  Your own professional development will be supported and of interest to us.  Most important is your sense of fulfilment and enjoyment in meeting the school’s needs in relation to ICT.

ICT Technician

Person Specification

	
	Essential
	Desirable

	Qualifications


	A recognised IT qualification or Proven Network experience 
	CompTIA A+ / Network+

Microsoft MCP / MCDST

	Experience


	TCP/IP experience

Knowledge of Active Directory

Network development knowledge

Familiarity with Windows 2003 server / XP in a purely Active Directory Domain environment

	Working in an educational / industrial setting

Web Design / Hosting


	Skills


	Logical

Ability to work in a team

Well organised

Good communicator

Able to work independently

Excellent understanding of ICT software and hardware.

Good problem solving ability


	Ability to support others’ 

Learning

Clear thinking

Ability to delegate



	Attitudes


	Honest

Trustworthy

Reliable

Punctual

Good health record

Conscientious

Pro Active / Self Motivated

	Able to relate positively to students and staff










