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1 Core Values
Rydal Penrhos School helps to create and support involved, active and respectful human beings who celebrate diversity and who view differences as enrichment.  We aim to foster in all members of the community an understanding and respect for their own and other cultures, tolerance and open-mindedness, and the courage of their own convictions.  They are to be aware of and understand urgent issues of local and global significance and to be willing to share this understanding with others and to contribute to solutions.  
Rydal Penrhos School is a Methodist-founded school and has Methodist values at its core. It recognises that everyone brings unique dispositions, prior experiences, and individual cultural perspectives to learning.  It is important that education contributes to a sense of empathy with others.  
2 Goals
It is our aim to:
· Offer a network and office service characterised by high and measurable standards.
· Equip colleagues and students with the aptitude and skills requested by the most demanding environments.
· Take best advantage of what the community has to offer and to contribute positively in turn.
· Foster commitment to the school community with its diverse backgrounds of students and teachers.
· Maintain outstanding facilities and resources that fully support the curriculum, activities and community life.
· Ensure teachers, staff and students work together with a high degree of collaboration in order to seek continuous improvement.
· Ensure by means of an agreed upon appraisal system that tuition is of the highest quality and acknowledges differing learning styles, individual needs and special talents and abilities.
· Seek regular accreditation and evaluations by recognised and respected accrediting agencies.
· Make contributions to the wider field of education and to actively foster relationships beyond the school community.
3 Principal Responsibilities and Duties
The post holder is required to fulfil all elements of the post outlined above as part of their contractual obligations.  The key duties of the role include:
· Hardware and software support of school devices, audio visual, interactive white boards, printers, telephones and network equipment.
· Fault diagnosis and repairs to a wide range of devices, but not including servers.
· Support of bespoke systems and add-ons.
· Frontline IT support with customer services to Rydal Penrhos staff, pupils and parents.
· Use of computerised Helpdesk facility and management of calls from first contact to conclusion.
· Call management of own calls and cover if required for other calls.
· Routing calls to the right person to complete the task.
· Escalating appropriate calls to the right person to resolve a problematic issue.
· To assist the development of ICT skills for all staff.
· To undertake any other reasonable tasks as requested.
· Being an integral part of the boarding community – working with boarding staff to deliver quality pastoral care and supervision of activities for boarding pupils. 
· Being a full member of the teaching staff (the Common Room).
In addition, there will be requirements to organise and get involved in social and cultural aspects such as activities, school events and excursions. There may also be additional commitments required in respect of the boarding nature of the school. 
4 Person Specification
Graduates at Rydal Penrhos are expected to have:
QUALIFICATIONS
Ideally the successful candidate would have a computing based degree. They would also have significant experience in ICT including communication systems and network management. The post is ideally suited to those who are looking to gain relevant experience before embarking either on a network management career or a formal teaching qualification.  It would also suit a newly qualified teacher looking to gain experience in a thriving and successful state boarding school.

PERSONAL SKILLS
Ability to be:
· Committed to developing and instilling excellence in ICT delivery.
· Able to display and instil strong and inspiring leadership qualities.
· Motivated and self-driven to develop.
· A strong team player, capable of integrating their own ideas with those in a broader organisational environment.
· Capable of planning and delivering against identified goals.
· A self-manager capable of creating new ideas and implementing them.
· Embracing of School’s broad environment and approach to all-round education.
· Committed to equality and diversity.
· Develop high quality resources to support teaching and learning in the subject 
· Stimulate students’ interest in, and a desire to learn.
· Give full commitment to the aims and ethos of their Department.
· Contribute to the wider curriculum at Rydal Penrhos School, including the extra-curriculum.
· Promote and instil in others the ethos of the school.
PERSONAL QUALITIES
· Professionalism and integrity
· Flexibility and willingness to meet with new ideas and challenges
· Dependability and punctuality
· Dedication and enthusiasm, with a sense of humour 
· Energy and resilience 
· Confident, perceptive and approachable
· Knowledgeable
· Innovative, creative and flexible
· Committed, resourceful and tenacious
· Organisational skills 
· Patient, kind and compassionate
· Polite, firm and fair
· Influencing skills and authority
5 Child Welfare and Safety
A Graduate’s responsibility for promoting and safeguarding the welfare of children and young persons for whom s/he is responsible, or with whom s/he comes into contact, will be to adhere to and ensure compliance with the School’s Child Protection Policy Statement at all times.  If a Graduate becomes aware of any actual or potential risks to the safety or welfare of children in the School, s/he must report any concerns to the Head.

Whilst every effort has been made to explain the main duties and responsibilities of the post, each individual task undertaken may not be identified. Graduates will be expected to comply with any reasonable request from a Director of Sport or the Headmaster to undertake work of a similar level that is not specified in this job description.
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