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	Internal Sales Account Management, Software     
	          Leeds, April 2008

	


	Internal Account Manager 
Office Based, Leeds
Base salary £16-£19K depending on experience. OTE £25K-£30K (uncapped)

SmoothWall is a developer of firewall and web content filtering systems, based in Leeds and with customers in every corner of the World. Our software is used by small business, though to government, education, and enterprise level organisations. Currently we are experiencing particularly strong growth from the success of our Guardian web content filtering solution which protects users from inappropriate web content, such as illegal or time wasting material. We now urgently need further account managers to join the existing team in our Leeds based offices.
As an Account Manager you will be responsible for managing relationships with existing customers, and for identifying new revenue opportunities within those accounts. 


Responsibilities include

· Managing customer relationships via phone and email
· Prospecting for up and cross selling opportunities within accounts
· Occasionally prospecting for new business

· Use of a CRM system to maintain customer records and to schedule future activity

· Occasional travel or attendance at trade shows may be necessary as required by the needs of the company

Position requirements:
Candidates should possess the following skills and experience:

· GCSE and A level qualifications (or equivalent)
· Degree level preferred but not required
· Ability to understand and express complex technical concepts effectively, both verbally and in writing
· Confident and friendly telephone manner
· The ability to explain in simple terms complex products and ideas
· Familiar with Microsoft Outlook, Word and Excel
· Ability to work effectively using own initiative
Personal Qualities:
It is essential that the applicant has a number of key qualities.

· To work at the SmoothWall you need to be energetic and have a confident, enthusiastic and friendly personality. 
· To work in the sales department you need to be a team player and be able to work under pressure to hit sales targets.

This is an excellent opportunity to join a highly motivated sales team that believes passionately in what it is doing. Ability, enthusiasm and a "go for it" attitude are attributes that they prize. 

Naturally we will pay a good basic salary to the right person, augmented by an uncapped commission scheme with over target accelerator that will generously reward achievement - All of the existing team regularly exceed their stated on target earnings!

To apply for this role, please send your CV and covering letter to Richard Moore, VP Sales via jobs@smoothwall.net  

Agencies must first agree terms before submitting CV’s.
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1 John Charles Way
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