Risk Assessment for an IT Repair Facility
	Risk & Impact
	Control Measures
	Residual Risk

	Illness and accidents in the workplace (e.g. slips, trips, falls, electric-shock, burns, bleeds, asthma)

	· One staff member trained in First Aid at Work and a second trained in Emergency First Aid at Work to cover absences
· Appropriate first aid provision throughout the workplace
· Non-slip flooring
· Appropriate staff training (e.g. working at height)
	Low

	Spillage, ingestion or inappropriate handling of substances hazardous to health

	· COSHH (Control of Substances Hazardous to Health) referenced within Health and Safety policy
· COSHH file kept on site containing safety data sheets for all hazardous substances – staff aware of location
· Staff to follow handling guidelines on products/substances
· First aid provision as above
· Appropriate ventilation systems installed
· PPE provided where required (gloves, eye shields etc.)
	Low

	Use of equipment
	· Visual inspection of equipment before each use
· Training in use of specialist equipment and tools
· RCD protected circuits
· PPE provided where required (anti-static wrist band, eye shields etc.)
	Low

	Falling objects

	· Shelving etc. properly installed and fixings secure
· Shelves not to be overloaded
· Store heavy and fragile objects at lower levels
· Appropriate access equipment (steps, kick-stools etc.)
· Frequently used items to be stored at easily accessible locations
	Low

	Manual handling (lifting/moving IT equipment)
	· Manual handling training to be provided to staff
· Appropriate access and moving devices (steps, sack trucks etc.)
	Low

	Fire
	· Appropriate fire appliances in place (correct type of extinguishers, suppression systems)
· Fire equipment (alarms, suppression systems and extinguishers) inspected on regular basis
· Fire equipment and exits/escape routes clearly signed
· Staff aware of fire procedures
· Fire risk assessment of premises carried out
	Low

	Theft
	· Doors and windows secured with shutters
· Monitored intruder alarm system
· CCTV
	Low

	Flooding/Water Damage
	· Windows and doors to be sealed when leaving the premises
· Centre not situated in a flood-risk area
· No drinks to be used by equipment
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