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IT Network Manager

The Mall School is an Independent Day School for boys who join the juniors (Reception to Year 3) at 4+ and the Seniors (Years 4 to 8) at the age of 8. The Mall is a friendly and welcoming environment which expects the best of its pupils. Relationships between staff and boys are excellent. Boys are keen to learn and to be actively involved in the life of the school. 

The School has excellent facilities including a 20 metre indoor swimming pool, 130 seat theatre, design technology workshop, art studio, two science laboratories and a recently opened Sports Hall. The Mall offers a broad curriculum including an extensive range of extra-curricular activities. There are interactive whiteboards in all classrooms and the school is ready to take ICT usage to the next level. The position holder will be an integral part of this development.

The Post

This is a new full-time position and is responsible to the Bursar. We are looking for a proactive, experienced professional who can maintain our existing structure while continuing our progressive implementation of equipment and systems.

Typical tasks will include but are not limited to: 

Responsibilities

1. Initiate and implement improvements in all areas of IT, including planning, coordinating and directing IT-related projects within the school.
2. Oversee all areas of IT support for staff and pupils in a timely manner. 
3. Maintain the school's hardware and software applications to the highest standards possible within agreed budgetary constraints, including the telephone system, servers, email, computers, printers and other peripherals.
4. Plan for disaster recovery, with minimal downtime.
5. Implement an effective backup and anti-virus strategy.
6. With the Headmaster and Bursar be responsible for the pricing and procurement of ICT devices, software, repairs and contracts
7. Control and manage the IT budget.
8. Provide direction and support for daily operational activities of the IT department.
9. Ensure training needs of staff are met through precise training plan with the ICT Coordinator.
10. Maintain and update an asset register, including a replacement plan of all major assets such as computers and projectors.
11. Create and manage an IT helpdesk, ensuring it is kept up to date and users are well informed of progress to their jobs.
12. Maintain and support whiteboards and electronic devices.
13. Carry out workstation assessments on staff to ensure all health & safety issues are being met in their IT working environment.
14. Maintain and update any IT-related policies, eg Internet Permission forms for pupils and AUP for pupils and staff.
15.  Act as the main point of contact for school software applications. 
16. Ensure that IT equipment meets the requirements of health and safety legislation and is maintained in a secure, clean and safe manner.
17. Maintain all necessary records and documentation including network maps and inventories and details of licenses, warranties and equipment checks as necessary. 
18. Develop a focused 5 year IT Strategic Development Plan that will support the realisation of the IT vision. 
19. Work with the Head of ICT to develop an ICT Teaching and Learning Committee to set, direct and quality assure the use of ICT through the school. 

Hours of work are 8.00 am – 5.00 pm Monday to Friday.  Salary will be dependent on experience up to £35,000 per annum.

The School is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment. Applicants will be required to undergo child protection screening appropriate to the post, including checks with past employers and the Disclosure and Barring Service (DBS)."
Application forms can be downloaded from http://www.themallschool.org.uk/the-school/staff-vacancies/

Applications may be sent by post, marked for the attention of the Bursar, or by email to: bursar@themallschool.org.uk 

Closing date for applications: Friday 6th March 2015.  

ICT NETWORK MANAGER PERSON SPECIFICATION

	Training and Qualifications
	Essential
	Desirable

	1.
	Good basic education to GCSE level, or the equivalent, in English
	✓
	

	2.
	Specialist skills and/or training in IT
	✓
	



	Technical Skills & Experience
	Essential
	Desirable

	1.
	Microsoft Certified (MCSE, MCSA, MCITP)
	✓
	

	2.
	FITS/ITIL Certified
	
	✓

	3.
	Experienced user of current Microsoft Server/Workstation Operating Systems
	
	✓

	4.
	CCNA Certified
	
	✓

	5.
	Experienced user of current Microsoft Server/Workstation Operating Systems
	✓
	

	6.
	Interactive Audio Visual Solutions (i.e. 
Promethean, Eno vision)
	✓
	

	7.
	Experienced with network security including LANS, WANS and Wireless
	✓
	

	8.
	Mobile Device Management Solutions
	
	✓

	9.
	Experience of working with children 
	
	✓



	Abilities and skills
	Essential
	Desirable

	1.
	Ability to analyse problems and formulate creative solutions 
	✓
	

	2.
	Ability to work cooperatively with others
	✓
	

	3.
	Ability to follow a project from start to finish within a set time
	✓
	

	4.
	Ability to take the initiative, take the lead and take charge
	✓
	

	4.
	Proven organisational skills
	✓
	





	Knowledge and Understanding
	Essential
	Desirable

	1.
	Strong knowledge across a range of technologies (e.g. Microsoft Servers, Windows operating systems)
	
	✓

	2.
	Understanding of how ICT strategy and architecture, information management and governance, and security is applied in a school based environment
	✓
	

	3.
	Understanding and commitment to equality of opportunity
	✓
	

	4.
	Knowledge of the independent school system
	
	✓



	
Personal Qualities / Attitudes
	Essential
	Desirable

	1.
	Strategic thinking to develop existing and emerging opportunities.
	✓
	

	2.
	Excellent attention to detail
	✓
	

	3.
	A commitment to quality and excellence
	✓
	

	4.
	Make an effective contribution to the qualities and aspirations of the school
	✓
	

	5.
	Willing and able to adopt a flexible attitude to working hours to deliver the need to cover some evenings and weekends to include open mornings and other events
	✓
	

	6.
	Well-organised, hard-working and efficient
	✓
	

	7.
	Sense of humour
	✓
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