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JOB DESCRIPTION
Network Manager
Job Purpose
Responsibility for the development and operation of the network infrastructure, the support service delivered by the IT team and provision for outstanding service to end users.

Accountable to:

Headteacher

Accountable for:

Assistant Network Manager
IT Technician

Key Accountabilities

· Lead the IT services team to offer excellent user level support to ensure minimal down time of computers and IT infrastructure


· Lead, manage and implement IT projects including analysis of current status, project proposals and execution of an implementation plan

· Develop and maintain an IT improvement plan that includes the strategic direction as planned by the Headteacher and Governors.  Plan to include a cost effective, rolling programme of replacement of IT hardware.

· Lead the daily support and updating of IT infrastructure services including specialist or system wide software applications, the Virtual Learning Environment, e-mail services, local and/or wide area networks, IT access control and security, web presence, cloud services, voice, CCTV and audio-visual aids.

· Install and maintain audio visual equipment as requested encompassing school’s projectors, interactive whiteboards, audio systems within classrooms.  Lead and manage assistance of the setup and maintenance of AV as required for assemblies and functions

· Be responsible for constructing and maintaining the IT support budget and provide accurate information to the school leadership team and Governing body as required

· Build and maintain vendor relationships and manage the purchase of hardware, software and other ICT products, services and supplies

· Keep abreast of technological developments and to recommend potential application to the School Leadership Team

· In coordination with the School Business Manager ensure that the school complies with Data Protection legislation and all users are aware of their responsibilities in this respect to ensure that there are no breaches

· Ensure that the school assets are maintained responsibly and that the school is compliant with all current and future legislation and best practice principles

· Manage support requests for ad hoc media requirements across the school curriculum

· Advise and support the school on issues relating to social media and breaches of the internet use policy

· Support the school with IT training where appropriate

· Support aims and ethos of the school, and to be committed to the safeguarding and welfare of children in order to comply with the school safeguarding policy. 

PERSON SPECIFICATION 

Education, Training and Work Qualifications 

Essential:       

Good level of general education to GCSE to include English and Maths.
Desirable: 
Relevant degree or Industry Professional qualification.


Knowledge

Essential:

· Understanding of the principles affecting the installation, integration and development of ICT systems.


· Understanding of impact of Health & Safety and Data Protection legislation in the context of ICT systems


· Understanding of range of skills needed by different age ranges of pupils

· A good working Knowledge of Microsoft Windows Server 2012 and Server 2008


· A good working knowledge of Exchange 2013

· A working knowledge of Apple Mac computers and mobile devices
Desirable:

· A working knowledge of Data Information Systems.


Skills and Abilities

Essential:

· To have good interpersonal skills, including empathy with and awareness of the needs of the end user.
· Ability to install, check, configure and customise items of equipment


· Ability to communicate technical information effectively with a co-operative approach with staff and pupils, 


· The ability to keep informed of current developments within ICT


· To be proactive in anticipating problems and prioritise tasks taking into account the impact on the running of the school.

Desirable:

· Ability to advise individuals and groups e.g school governing body on relative merits / disadvantages of different systems.


· Ability to assist with the installation of additions to the ICT Infrastructure i.e. cabling, patching and switches.


Relevant Experience

Essential:        

· Must be able to demonstrate reliability and the ability to work with a wide range of ICT equipment

· Experience in ICT infrastructure planning and development and server maintenance

· Experience of working with Windows Server 2012 and Microsoft Exchange Server

· Experience of using general productivity software tools e.g. Microsoft Office
Desirable:
· Experience of a range of educational software and a willingness to quickly learn how to use the software used by the various departments within the school.

· Experience of or willingness to learn various Movie software to assist our media students with their work.

· Experience of SIMS Information Management System

· Experience of or willingness to learn about setting up and managing a Bring Your Own Device infrastructure.
Other Requirements

Essential:
· To take a keen interest in all aspects of the school and promote them internally and externally
