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BARTON PEVERIL COLLEGE
Person Specification for - Desktop and Server Specialist
	
	Essential
	Desirable
	Method of assessment

	QUALIFICATIONS / TRAINING
	
	
	

	· To have a level 4 qualification in IT or a related subject
	√
	
	App

	· Educated to degree level standard or equivalent
	
	√
	App

	· To have, or be working towards, Professional Linux qualifications or vendor qualifications e.g. Microsoft, Novell, Cisco
	
	√
	App

	EXPERIENCE
	
	
	

	· To have empathy and experience with the 16-19 age group
	√
	
	App/Int

	· Have experience of repairing IT equipment to board level
	√
	
	App/Int

	· Be experienced and knowledgeable in the installation of server and PC hardware, operating systems and software
	√
	
	App/Int

	· Have experience in using server virtualisation technologies such as VMware
	√
	
	App/Int

	· Have experience with Novell eDirectory, GroupWise and ZenWorks
	
	√
	App/Int

	· To have experience of an environment consisting of diverse IT products
	√
	
	App/Int

	· Be experienced in backing up and restoring diverse range of systems
	
	√
	App/Int

	· Be experienced in working with virus protection within a network environment
	
	√
	App/Int

	· Be experienced in upgrading desktop operating systems within a large campus
	√
	
	App/Int

	· Be experienced in managing campus internet connections, filtering and access control
	
	√
	App/Int

	KNOWLEDGE SKILLS & ABILITIES
Knowledge of:
	
	
	

	· To be familiar with wireless and network protocols e.g.. 802.3 a/b/g/n, tcp/ip and DHCP  
	
	√
	App/Int/Ass

	· Good knowledge of Microsoft Windows, Linux and Apple Mac OS’s and  Directory Services 
      ( e.g. LDAP,AD eDir),
	√
	
	App/Ass/Int

	· The management of wireless and personal networked devices in an educational context
	
	√
	App/Int

	· Demonstrate a commitment to learning new technologies
	√
	
	Int

	· Have knowledge of desktop management and software deployment
	
	√
	Int

	Ability to:
	
	
	

	· Work with people of all ages and at all levels 
	√
	
	Int

	· Work well under pressure
	√
	
	Int

	· Be able to communicate in all forms effectively
	√
	
	App/Int

	· Be able to contribute towards the support of evening classes
	√
	
	Int

	Skills:
	
	
	

	· Be excited by the challenges and variety of managing IT systems in a demanding educational environment  
	√
	
	App/Int

	· Dependable, hardworking and be able to work independently on own initiative and plan own work schedules
	√
	
	Int

	· Willingness to follow procedures and record activities accurately
	√
	
	Int

	· Able to work effectively as part of a team that shares responsibilities
	√
	
	Int

	· To be tactful, courteous and respectful when dealing with clients, both learners and staff
	√
	
	Int
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