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Desktop and Server Specialist

Grade 34/35
£26,435 - £32,024 per annum

Responsible to:  Director of Facilities
Main Duties and Responsibilities:
· To be responsible for the management of all desktops and laptops including the creation and deployment of Images using Windows Deployment Services (WDS).

· To be responsible for the creation of applications via ZenWorks and their secure delivery to clients.

· To provide 2nd line support for all College PCs, laptops and mobile devices in terms of hardware, operating systems and connectivity.

· To design and develop methodologies for the upgrade of desktop operating systems across the site.

· Provide induction and demonstrate the use if IT resources to staff and students where appropriate.

· Evaluate software and hardware for functionality, appropriateness and compatibility with the College infrastructure.

· Configure, monitor and maintain network infrastructure including switching, routing, VLANs and DHCP services.

· To be responsible for the management and configuration of the college phone system.
· To assist with the configuration, administration and maintenance of the college Aruba wireless network including authentication, authorisation and accounting.
· Manage, configure and administer portable IT systems that are attached to the College network maintaining an effective standard of operation.

· To contribute towards the maintenance and management of Linux (SLES11/OES11), VMWare, and Windows server operating systems in terms of hardware, operation, authentication, connectivity, backup and security.

· To contribute towards the operation, configuration and maintenance of the Janet connection and the LightSpeed content filtering and access control system.

· To liaise with external organisations such as hardware and software vendors, support companies and other educational institutions regarding the operations and maintenance of server, desktop and mobile systems.
· Contribute towards the development and maintenance of IT system recovery processes for to minimise the risk and impact of serious disaster and threats to continuity (including management of the appropriate back up regime and virus protection).

· Contribute towards the support of Adult Education classes as required.

· Contribute towards the electrical safety testing of IT and related equipment.

· Contribute towards the IT Help Desk support for all users of College IT resources.

· Contribute to the management of examinations where these involve the use of IT resources.
