East Sussex County Council

PERSON SPECIFICATION

Post Title: ICT Network/Systems Manager (Schools)

Grade: ICT Career Grade L5 Single Status 10/11

	Career Grade:
	Single Status 10 and 11

Essential Criteria
	Single Status 11

Essential Criteria

Single Status 10

Desirable Criteria
	Method of Assessment/

Source of Information

	Key Skills & Abilities


	Ability to source, recommend, configure, install and test computer hardware, network operating systems, software, and peripheral equipment.

Analytical and strategic thinking  

Ability to lead and motivate a team 

Ability to develop and promote the support of an efficient technical service
	Ability to act at a senior level and negotiate with internal and external agencies

Ability to act as the expert user in appropriate operating system and software.

Ability to undertake inventory design for security and insurance
	Application form/interview

	Education &

Qualifications
	Possession of an appropriate ICT qualification (or equivalent experience)
	Possession of appropriate management qualification (or equivalent experience).  Possession of an industry recognised qualification in Microsoft and/or Apple certification (desirable).
	Application form/interview

	Knowledge


	Expert knowledge of a range of ICT technologies, both hardware and software.

Detailed knowledge of security protection requirements. 

Full understanding of the ICT context within a school environment and general Health & Safety issues relating to ICT team and users.

Understanding of procurement processes and requirements.
	Ability to identify the benefits and limitations of computer hardware, network operating systems, software, printers and other peripheral equipment

Knowledge of legislative requirements of procurement and negotiation of contracts

Knowledge of contingency planning at different levels.


	Application form/interview

	Experience


	Demonstrable experience of supervising a team and providing a full range of ICT support within a challenging environment

Experience of detailed networking and system specification in a complex environment

Experience of supervision of an ICT support team and provision of support request analysis and management information.
	Experience of staff management in an ICT context

Experience of strategic business planning

Experience of financial planning and budget management


	Application form/interview

	Personal Attributes


	Excellent communication skills at all levels including use of tact and sensitivity.

Business and Customer focussed.

Commitment to working as a positive and constructive team manager

Commitment to Equal Opportunities 
	
	Application form/interview

	Other
	Commitment to Continued Professional Development
	
	Application form/interview

	Date (drawn up): Sept 2010



