DESCRIPTION OF THE IMPACT CASHLESS CATERING SYSTEM
Attached is a diagram of a standard IMPACT topography to provide a general idea how the system works.
The Group call program which run on the main server is used to export the user details from Sims \ CMIS.
Groupcall would normally be scheduled to create a csv file every day at around 01:00 in the morning.

The time at which the Groupcall export runs may be different to accommodate individual sites requirements.

Also the Groupcall program can be manually ran to export records from the MIS system at any time if required.
The IDGateway software is used to import the csv file created by Groupcall into the IDManager software. 
The IDGateway and the IDManager are both part of the Biostore system.
The IDManager software is the main user interface for the Biostore system.

Depending on the individual schools requirements the IDGateway software may be found on the Primary server or the MIS server (the same server as Groupcall is installed).

The IDGateway program may be accessed via the Control Panel or the Biostore Primary folder in the Programs list.
The IDGateway software scans for the Groupcall csv every few seconds so if a manual Groupcall extraction is performed the pupil information will be quickly transferred onto the IDManager software.

The IDManager software is used to take and manage the user’s fingerprints as well as edit account details.
Be aware there is no point editing Users names, classes or free meal entitlements in IDManager if it is being updates from your MIS system.
Any changes will be overwritten when the system next updates from the MIS system.

The information in IDManager is then passed onto the IMPACT cashless system.

This is performed by a program called Bioupdate.
The Bioupdate.exe is set to run as a scheduled task, normally every 5 to 10 minutes but again this is subject to sites requirements.

The Bioupdate procedure is normally configured on the Kitchen Office PC but may be configured on the server which contains the IMPACT database.
To check where the bioupdate program is running from in the IMPACT folder there is a folder called BioUpdateLog.

This till contain text log files. The name of the log file is the date the log was created.

If the folder is blank Bioupdate does not run from that location \ pc.

If the log files are named todays date, Bioupdate is ran on that computer.

If there are log files in the folder but not recently created, the bioupdate may have been changed to run from another location or it may have stopped running.
BIOSTORE PRIMARY AND SECONDARY SERVERS.
The fingerprint details for users are stored in the Biostore system.

The IMPACT system and the Biostore system have their own independent user databases.
The IMPACT system does not store any fingerprint details; it accesses the fingerprint database from the Biostore system.

The Biostore System consists of Primary and Secondary Servers.

These are two applications which may run on separate servers (Pc’s) or on the same server.
The IDManager program (the user interface) refers to and updates the Primary Server application and its database.

The Primary Server is the main fingerprint and user database as updated from the School MIS system.
The fingerprint and user information within the Primary Server application are passed to the Secondary Server application.
The Secondary Server application receives the fingerprint details from the Primary Server.
There may be more than one Secondary Server application in a school.

This is because there may be more than one “end” system in use; not just the IMPACT Cashless system.

For example the IMPACT cashless system would use one Secondary Server, a door access system use another Secondary Server, a library system use another and a registration system use yet another Secondary server.
The IMPACT cashless system accesses the fingerprints from the Secondary server not the primary server.
This means if connection to the Primary server is lost, the cashless equipment will continue to work as they only need access to the Secondary Server.

EXISTING SYSTEM CHECKS AND BACKUPS.

Copy all the IMPACT files onto the New Server.

This includes any files or folders related to the cashless system.

There may be files called "IMPACT Summer 2011".

These are archive systems which will need to be copied onto the new server.

These are all the archive files from previous years IMPACT Systems.

If the IMPACT database is stored on another computer, for example the kitchen pc, make a copy of this folder. 
We would need all the Biostore files copying onto the new server.

There will normally be a folder called Biostore which contains a file named your school name with a .BSDB file extension.
This is the Biostore Primary Server Database.
There will also be a folder called "Licenses" which would contain files with a  “.BSLF” extension.
These are the licenses for all the Biostore programs. Without access to these the re-installed Biostore programs cannot be licences and hence will not work.
SIMS.net will need to be installed onto the new server.

**SIMS CLIENT SHOULD BE INSTALLED ONTO THE NEW SERVER BEFORE GROUPCALL IS INSTALLED AS THE GROUPCALL SETUP WILL REFERENCE THE SIMS CLIENT TO OBTAIN ITS SETTINGS.
It would be advantageous to use the same IP address as the old server as Tills, revaluation units and remote pc’s may be identifying database locations by using the ip addresses.
The new server will also need access to the internet because the Groupcall Exporter setup program is downloaded from the internet.

Also the Groupcall setup program accesses the internet to download the latest updates on installation and the Groupcall Exporter program downloads updates automatically once it is installed.

If the Groupcall Exporter program cannot download updates issues may arise if the MIS system is updated. 

INSTALLING GROUPCALL

PRE INSTALLATION CHECKS
Open the Groupcall Exporter program on the existing server.

There may be a shortcut on the desktop named “Xporter Management Console”.

Make a note of the log in credentials that are being used by the Groupcall Exporter program to log into the MIS system. 

The log in credentials can be found by selecting the “Passwords” option on the left hand side of the Groupcall program (under the “Jobs” option).
This will display the username of the SIMS account being used.
The password used by the SIMS account is not displayed for obvious security reasons so the password may have to be reset in Sims if it is not known.
The reset password can then be used in the new installation of Groupcall on the new server. 
If a new SIMS account needs to be created for Groupcall to use the SIMS account needs the following permissions:-  
· Third Party Reporting

· Personnel Officer

· School Administrator 
· Senior Management Team
IF INSTALLING GROUPCALL EXPORTER FOR A SIMS SYSTEM INSTALL THE SIMS CLIENT SOFTWARE FIRST AND THEN RUN THE GROUPCALL EXPORTER INSTALLATION.
Make a note of the Group call File paths.

In the EXISTING Groupcall installation make a note of the File Path lines as displayed in the Tokens

option on the left hand side (Under the Passwords option).
The two file paths to make a note of in the Tokens section are:-

BiostorePupilsFile and BiostorePhotosFolder

For example these may have a value of “C:\Biostore\Datafiles\Data.csv” and “C:\Biostore\Photos\Data.csv” respectively.

These are the locations are where the exported reports will be sent.

Make a note of these locations as they will also need to be entered into the IDGateway program.
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GROUPCALL INSTALLATION

The Groupcall Setup program is downloaded from:-

www.groupcall.co.uk/clients/biostore
Run the setup program to re-install Groupcall.
NOTE:- If Groupcall has already been installed onto your new server because it is used for other software systems the setup program can still be ran.

The existing Groupcall program will not be overwritten and existing Groupcall Jobs will not be changed.

The install will simply install new Groupcall jobs for the Biostore system.

For a SIMS system insert the Sims Username as described above and the installation program will integrate Groupcall with SIMS automatically.
Re-insert the 

NOTE

When re-inserting the file path of the BiostorePupilsFile, in the Tokens option, remember to add Data.Csv on the end as this names the exported file.

If the “Data.csv” text is not included in the BiostorePupilsFile value the IDGateway program will not retrieve the exported file. 

To check the Groupcall Xporter program is running correctly, Select the Jobs option from  the left hand side.

There will be a “Biostore-Students” job displayed to the right.

Right click on the Biostore-Students job and select the Run option.

There should not be a red cross by the side of the Job.

Selecting the Log option on the right hand side will display the activity of the running Job.

The “Refresh” text on the right hand column will have to be selected for the log details to be updated.

A “Completed Successfully” line will be displayed on the log file if the job has completed successfully.
Also check the DATA.csv file has been created in the specified folder.

If a file has been created named “DATA.001” has been created, the “Data.txt” text has not been entered on the end of the BioStorePupilsFile file path in the Tokens option.
INSTALLING THE BIOSTORE PRIMARY SERVER.
PRE INSTALLATION CHECKS

The Biostore Primary server is the Main Biostore Account Database.
Open the existing Biostore Primary Server Program by selecting it from the Control Panel or selecting the Start Menu, All Programs, Biostore Primary, Primary Setup.exe
Select the Configuration tab and make a note of the Biostore Primary Server Version, the Database Location and the Server Port number.
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From the above screenshot the Biostore Primary Server Version is 2.3.0.45 which is displayed along the top above the Control tab.

The Database Location is “C:\Biostore\Biostore Database.bsdb” and the Server Port is 2001 

NOTE.

The BSDB file located in the Database Location folder is the Main Biostore Database.

This will need to be copied to the new server into the same or a similar file path, depending on your requirements.
The folders will need to be created on the new server but they can be created on your preferred drive.

E.G You can change the Database Location from C:\Biostore\Database to D:\Biostore\Database.

MAKE A NOTE WHERE THE DATABASE HAS BEEN COPIED TO AS THIS FILEPATH WILL NEED TO BE INSERTED INTO THE IDGATEWAY SETTINGS SO IT CAN IDENTIFY WHICH DATABASE TO UPDATE.
BIOSTORE PRIMARY SERVER INSTALATION.
The Installation files a can be located on the main server or on the kitchen pc.
The location on the installation files varies.

Typically they will be located in subfolders named Biostore or Biostore Installers.

These can be in “Cashless Catering” or “IMPACT Tools” folders.
A typical filename of an installation file is “Primary 2.3.0.45.msi” detailing the version number of the program.

The installation file which corresponds to the Biostore Primary Version noted earlier will need to be used.

The following describes running a Biostore Primary Setup which includes the IDGateway installation.

Dependant on the Biostore Version in use the IDGateway installation may be ran from a separate installation program, however the same principles and general appearance applies.
Select to install both the Primary Server and the IDGateway.

[image: image1.png]- [Console

@ File Action View Window Help

[=15]x]

Tokens Option

Name

DashsendOptions
[ TechCont Neme

| TechCont Company
[TechCont Email
BioStorePupilsFile
BioStorePhotosFolder
BiostoreStaffPhotos
BioStoreStudentPhotos
DashbosrdinstalliD

Password option

Value

ftransmit /t1=1438 /interva

CABioStore\DataFiles\
CaBioStore\Photos

ac52b9bb-6202-456f-a13b-S6 pE53ecs

Data File Paths.

I

Add New Token
View »
New Window from Here

[d Refresh
[ Export List

H Hep





Insert the port number as noted from the Biostore Primary Programs’ Configuration tab.
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The following is required for the IDGateway program.

Insert the IP Address of the server where the Biostore Primary Server is to be ran (127.0.0.1 can be applied).

This would typically be on the same server as IDGateway is installed on.
The Port Number is the port number as noted from the Biostore Primary Server program.

The Creator Name is the same Creator Name used in the IDGateway program on the original server.

This would typically be “SIMS” or “CMIS”.

The CSV Filename is typically “Data.csv” as it is the name of the csv created by Groupcall Exporter.

The CSV Folder and the Photo Folder are the File Paths of the Data.csv file; the same as that entered into the Groupcall Exporter.
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When asked if you want to install the licence now or later, select the later option.
Once the setup program has finished, open the Biostore Primary Server Program by selecting it from the Control Panel or selecting the Start Menu, All Programs, Biostore Primary, Primary Setup.exe

INSTALLING  THE BIOSTORE LICENCES.

A Licence will be requested when the Biostore programs are first ran.
Licences are needed for the Primary Server, Secondary server and the IDManager software, to be used.

These licences are the BSLF files copied from the replaced server.

The licences are normally in a folder named “Licences” in a subfolder named “Cunninghams Catering.”
a) You will need to browse to the directory of the licences and position the windows so the licence can be dragged and dropped into the Biostore programs licence window as illustrated below.
b) Select the “Install” button and drag the relevant file into the program.

c) Depending on the Biostore Version required after selecting the Install button, the Open and Preview Licence button may need to be select Open.

d) If the licence has installed correctly details of the licence will be displayed.
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Once the licence has been dropped into the licence window a protection id will be requested.

Please contact cunninghams for the Protection ID.

Cunninghmas Support telephoe number is 01564-829-999

TESTING THE BIOSTORE PRIMARY SERVER.
Open the Biostore Primary Server program and select the Control tab.
Select the Start Bio Store Server button.
The text below the Start Biostore Server button should display “Service is currently running”.
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Select the Configuration Tab.
[image: image7.png]& BioStore Primary Server - 23045

Licence | Corfiguration | Cortrol | Backup & Restore

Database Location
C:\Biostore\Database\biostore database bsdb,

[CCosbmimns] (L Cosshonbamee)

Trace Log Setting

[ErrEr—

5]

Comamie ) (Fem] (om]

St

BT stttk et s sl
TeaComedon ] [ \indows rowal Sengs
Co ) (o ) (o ) L)





Select the Test Connection button and a Username and Password will be requested.
The username can be “super” and the password can be “super”

Alternatively the username can be “Super” and the password “1Super”.

There should be a Test completed successfully message.

If there is a “Test Failed” message, check the correct data path has been inserted and the correct Server Port number has been entered.

Also check the firewall settings on the server and add the port number if required.

If any changed are made the service will have to be restarted.
INSTALLING IDGATEWAY.
PRE INSTALLATION CHECKS

IDgateway is used to import the Csv file from Groupcall and import the information into the Biostore Primary Database.
Open the Existing IDGateway program by selecting the IDGateway option from the Control Panel of from the All Programs, Biostore Primary, IDGateway setup folder.
Along the top of the IDGateway window there is a the Version which you are presently running.

For example from the screen shot below it is Version 2.3.0.45.

Select the Configuration Tab in IDGateway to view the present settings.

Make a note of the Creator Name, CSV Folder, CSV, Photo Folder and the selected Tick boxes.

Also check the options in the Custom Settings option as there may be configurations in there which are specific to your needs.
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**WARNING: THE PICTURE ABOVE IS FOR DESCRIPTIVE PURPOSES ONLY IT IS NOT THE REQUIRED SETTINGS.** 

In the Server Setting Tab Make a note of the Address and Port.

It will often to be 127.0.0.1:2001 but the port number may be different.

The Username and Password will be normally be :-
USERNAME = "CUNGateway"

PASSWORD = "1Gateway"

**DO NOT TICK "OVERWRITE EXISTING INFORMATION WITH BLANK FIELDS.**
IDGATEWAY INSTALLATION

Dependant on the Version of Biostore you have there will be either a separate Setup.exe to install IDGateway or IDGateway will be installed by a Primary Biostore Primary Server Setup.exe as detailed in the Biostore Primary Database Installation.
For example there will be a setup file named “Primary 2.3.0.45”.

Select the installation file relevant to your Biostore Primary Server version. 

When IDGateway has been installed on the new server insert the same settings as those noted from the original installation.
WARNING:- ENSURE THE CREATOR NAME IS THE SAME AS IN THE ORIGINAL IDGATEWAY PROGRAM OR NEW ACCOUNTS WILL BE CREATED FOR PEOPLE WHO ALREADY HAVE ACCOUNTS.
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WARNING

It is recommended that the IDManager software is installed and tested before the IDGateway is started.

By accessing the IDManager software you can check the Primary Database is correct.

How many accounts are in the Removed tab in IDManager can be checked. 

The Removed tab contains all the user accounts which the system regards as no longer required.

If the number of accounts in the Removed tab increases when the IDGateway is started, it could be accounts have been duplicated because the existing accounts have been perceived as no longer required and a new one created.

Also as a test and active account can be slightly edited in IDManager.

For example the word “TEST” can be inserted after a pupils name.

By doing this when IDGateway if turned on if everything is ok the edited pupils record should be corrected.
Also by accessing the IDManager the LIVE Backup option can be selected which makes a copy of the installed database.

If there is an issue when IDGateway is started the Primary database can be quickly restored. 

TESTING IDGATEWAY

In the IDGateway program if the Test Connection option can be selected to check IDGateway will run correctly.

This will not import any data it will just check the connection to the Primary Server.

The username to run the test is "CUNGateway" and the password "1Gateway".

If there is an error message check the Primary Server software has been started and the service is running.

To start the IDGateway Software, select the Control tab and select the “Start IDGateway”.

After a few seconds the Data.csv created by the Groupcall Exported program will disappear (you may need to refresh the window).
INSTALLING THE BIOSTORE SECONDARY SERVER.
PRE INSTALLATION CHECKS
The Biostore Secondary Server program and install are very similar to that of the Biosotore Primary server.

The Biostore Secondary server is populated from the Biostore Primary Server.

Open the existing Biostore Secondary Server Program by selecting it from the Control Panel or selecting the Start Menu, Programs, Biostore Secondary, Secondary Server.exe

Select the Configuration tab and make a note of the Biostore Secondary Server Version, the “Address and Port”  and the Biostore Server Port number.

The Address and Port will point to the Primary Biostore Server.

If the Biostore Primary server is on the same computer this may be 127.0.0.1:2001
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SECONDARY SERVER INSTALLATION.
This is very similar to the installation of the Bio store Primary Server.

The installation file may be named Secondary and then your version number .e.g. “Secondary 2.3.0.24.msi”

If there is not a specific installation file named “Secondary” with your version the installation file named, the installation file named “Express” can be used e.g. “Express 2.3.0.24.msi”

The installation file named “Secondary” will just install the Secondary Server.
The Installation file named “Express” will install the Secondary server and the IDManager software.

Select the “Existing Biostore Network” option.
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Continue with the default options and select the “I want to install a Biostore Secondary and client software” option when asked.

Tick the “Install the client connection software” option and select the “IDStation” program.
Also tick the “Install the management software (IDManager) tick box.
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When requested enter the details which were noted from the existing Biostore Secondary Server program.
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When prompted select the “I have already licenced my software or will licence it later” option.
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When the programs have installed enter the newly installed Biostore Secondary Server program.

A Biostore licence will be requested.

Repeat the licence installation method as used in the “Installing the Biostore Licences” section of this guide.

Either by dragging and dropping the licence into the licence window or selecting the “Install” button and selecting the required BSLF licence file.
The Biostore Protection ID may be required.

This is the same Protection number as used when installing the Primary Server.

If there are any issues concerning the protection ID not being recognised, please contact Cunninghams.
Select the Configuration tab and check the settings are correct.

In the Trace Log Setting set the drop down menu to Level 2.

Selecting Level 5 will provide more logging however the extra log will require increasing disk space and hence may cause issues at a later date.

.

Select the Control tab and select the “Start Biostore Server” button to start the service.

TESTING THE BIOSTORE SECONDARY SERVER.
Open the Biostore Secondary Server program.

Select the “Configuration” tab and then select the “Test Connection” button.

The username and password to run the test may be “super”.

On some versions the username can be “Super”, with a capital “S” and the password may be “1Super”.

If the test fails check the Primary Server Service is running and the inserted addresses and ports are correct.

Also check the Firewall settings.

INSTALLING IDMANGER
If the Express setup program has been ran ID Manager will already be installed.
Dependant on the version installed the ID Manager Program can be found in Start Menu, All Programs, ID Manager.

The ID Manager program may also be located in the Bio store Express folder (Start Menu, All programs, Bio store Express).

Create a shortcut on the desktop to ID Manager so it may be easily accessed.

If there is a seperate setup file to install Idmanager select the default options and when prompted select to install the IDManager and the Client Setup.
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When it is first entered you may be asked for the Biostore licence.

Use the method previously used to install a Biostore Licence i.e. drag and drop or select the Install button to insert the licence.

See the “Install Biostore Licence section” of this guide for details.
Open the IDManager program and at the log on screen select the configuration button in the bottom left hand corner (a picture of a piece of paper with a red cross and a green tick on it).
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and map the software back to the Primary server and port (check working IDManager settings).  Select a card reader if one is installed and test it reads a card

Test IDManager opens and users can be enrolled and edited

--------------------------------------------------------------------------------
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