


 	          
		    	Information Systems Development Manager 
Reports to:		Assistant Principal – IT and Quality

Line Manages:	IT Services Team, Learning Resources Co-ordinator, Reprographics Co-ordinator.

Hours of Work:		Full time (37 hours per week), full year. 
Annual leave is directed and must be taken by agreement with the Assistant Principal (IT and Quality) and is likely to be during term time.
_________________________________________________________________________________
Key purpose of role:
The postholder will be responsible for ensuring the effective operation of the College’s IT systems , learning resources and electronic learning technologies which will enhance the learning experience for our students and enable staff to meet their responsibilities. They will be contributing to, and coordinating the development of applications and systems designed to streamline and improve efficiency for staff and students at the college. The postholder will be required to work closely with the MIS Manager to ensure the College Management Information System is maintained effectively.

The postholder will have line management responsibility for the IT Services team, Learning Resources Area and Reprographics.  This is a key and demanding role and requires the postholder to have strong technical and development skills, good managerial abilities and the vision to identify future developments of the College’s systems.  
_______________________________________________________________________________________
Main Responsibilities: 
 The postholder will have the following responsibilities:

A. Systems Operations

1. Managing and developing the day-to-day operation of the College’s information, telecommunications and learning technologies provision, ensuring support requests are actioned within agreed service levels.

2. Ensuring all IT and electronic learning resources across the College are maintained and fit for purpose.

3. Managing the installation of equipment and infrastructure as necessary. 

4. Carrying out and maintaining risk assessments to ensure the effective safeguarding of staff and students.

5. Maintaining System/network integrity and security and capacity, including planning for known future needs. This includes physical hardware, its repair / replacement and backup/recovery strategies.

6. Monitoring system performance and communications, taking remedial action as required.

7. Ensuring the College IT systems are protected from malicious intrusion. (E.g. firewalls, anti-virus, security certificates and intrusion protection systems).

8. Ensuring Software Licence Compliance.

9. Leading on the development of applications and systems to further enhance the College systems.

10. Presenting and demonstrating potential systems/software solutions to relevant stakeholders.

11. Working with Server operating systems and applications including Windows 2003, 2008, 2012, Linux, SQL Server, Reports Server etc. 

12. Integrating, maintaining and developing various College systems, ensuring efficient workflow.

13. Installing and configuring network hardware, (e.g. Switches and WAPs).

14. Producing relevant documentation for the design, maintenance, and procedures relating to the server and network infrastructure and internally developed applications/projects. Provide reports etc. to support internal and external auditing.

15. Ensuring the availability of Business Systems to all College Staff and students, (e.g. MIS and email), this may require ‘out of hours’ maintenance to be reclaimed as TOIL as and when appropriate.


B. Management

The postholder will:

16. Deliver effective management within his/her designated areas of responsibility to ensure that all College services are provided effectively and efficiently.

17. The postholder will have line management responsibilities for the following  areas:
a. IT Services
b. Learning Resources Centre
c. Reprographics

18. Motivate and manage team members to ensure they understand their roles and responsibilities and deliver an effective and efficient service to staff and students.  The postholder will also be expected to ensure that expertise is shared amongst the members of the team to enable cover to be provided throughout the working day and year. 

19. Set targets for, develop, performance manage, carry out reviews and annual appraisals for all staff with whom the postholder has responsibility for.

20. Manage the assigned revenue and capital budgets for all areas of responsibility, ensuring value for money.  

21. Ensure the allocated capital expenditure is spent efficiently and effectively whilst maintaining a high level of quality and adhering to procurement guidelines.

22. Ensure the College adheres to the various legal requirements e.g.  Software licensing, and Copyright Law etc. and keeping up to date with any changes. These aspects will be periodically audited.

23. Represent the College at external forums.

24. Devise and implement College-wide IT Policies.

25. Liaise and consult with (and supervise, when on site), external suppliers and contractors, checking Health and Safety and DBS compliance.

26. Report information as and when required in support of Data Protection and RIPA compliance.

27. Work with the MIS Manager to ensure the integrity of the College’s Management Information System is maintained and secure at all times, providing a reliable service.

28. Be responsible for and report back on areas of risk and health and safety.

29. Participate in and chair meetings  and staff communication sessions as appropriate, including responsibility for the relevant modules of staff induction

C. Strategic Developments

The postholder will:

30. Liaise with users (staff and students) to ensure that the systems meet their needs and recommend improvements, as necessary.

31. Recommend proposals to the Senior Management Team about the future development of the system and, once approved, ensure they are implemented on time and within budget.

32. Ensure effective, up-to-date and fully documented business continuity plans and systems are in place.

33. Lead IT Strategy Group.

34. Integrate, maintain and develop various College systems, ensuring efficient workflow.

35. Keep up to date with industry developments and best practices.

36. Research, communicate and make recommendations on the development of hardware and software to the Assistant Principal (IT and Quality).

37. Undertake any other duties which are commensurate with the grade and responsibilities of the post.

1. 
PERSON SPECIFICATION:  INFORMATION SYSTEMS DEVELOPMENT MANAGER
	CRITERIA	

	ESSENTIAL
	DESIRABLE
	Assessed
 From:

	QUALIFICATIONS
	Educated to degree level in an IT related subject/or  qualified and experienced to equivalent professional level
	Specialist IT qualification at level 4 or above.
PRINCE2 Project management qualification.
	Application
Certificates

	KNOWLEDGE/
UNDERSTANDING
	Comprehensive understanding of the issues involved in managing a large computer network system.
Evidence of professional updating.
Knowledge, understanding and commitment to the benefits that IT applications and resources can bring to an organisation – staff and students. 
Skills/capacity and willingness to learn programming languages including (not necessarily all):
· C#
· VB.NET
· ASP.NET
Other languages include:
· ASP
· PHP
Detailed experienced knowledge of:
· Microsoft Windows Server environment (2003, 2008, 2012)
· Linux based operating systems
· Radius
· SQL Server
· SQL programming
An understanding of virtualised network environments.
Able to demonstrate understanding of the principles of Safeguarding and Equality and Diversity as relevant to needs of post.
	Knowledge of up to date educational resources.
Comprehensive understating of the various software licensing models.
Knowledge and understanding of legislation relating to Copyright.
Proven experience with using programming languages and environments including:
· C#
· VB.NET
· ASP.NET
· Other languages include:
· ASP
· PHP

Detailed knowledge of scripting languages, including:
· Python
· Lua
· [bookmark: _GoBack]PowerShell

Detailed data structures including: 
· XML
· CSV
· Binary Flat Files


	Application, interview
Test/
Presentation
References



Task

	EXPERIENCE
	Recent experience of operating and managing a relevant computer network system.
Experience of managing or supervising staff.
Successful track record in developing/managing:
· Applications on an Enterprise scale.
· Systems to a specific specification.
Working with a variety of staff to ensure projects adhere to the required specifications.
Experience of project implementation with organisational wide impact.
	Experience of working in an education or public sector environment.
Experience of managing or supervising staff across a wide range of support functions.
	Application
Interview
References

	SKILLS/ABILITIES
	Good communication skills (verbal and written).
High standard of IT technical skills.
High standard of administrative skills.
Excellent working skills and knowledge of Microsoft Applications, Server operating systems (Linux and Windows).
Project Management skills.
Ability to identify opportunities to improve effectiveness and efficiency of systems and to recommend these to senior management.
Ability to promote and develop IT provision as an integral part of the College’s culture of ‘Excellence and Care’. 
Able to meet agreed deadlines.
Able to generate a supportive team culture.
Able to rapidly build effective relationships with service users.
Innovative approaches to problem solving.
Able to negotiate, promote and implement change. 
	
	

Application
Interview
Test/
Presentation
References

Task

	ATTRIBUTES
	Flexible with an ability to multitask.
Flexible to support systems out of hours if required.
Innovative.
Persuasive.
Ability to remain calm and effective under pressure.
Collaborative approach, effective team player.
Ability to work to strict deadlines with a high degree of accuracy.
Enthusiastic, have ability to think creatively, and show willingness to learn and apply new technologies.
Financially aware.
	
	Interview
References






