FAILSWORTH SCHOOL
PERSON SPECIFICATION
SENIOR ICT TECHNICIAN
	KEY CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications and Training


	Grade C or above in English and Maths


	ICT Qualifications (ie MCP, MCSA etc)



	Competence Summary

(Knowledge, abilities, skills, experience)


	Experience of installing and configuring computer hardware and software.

In-depth knowledge of computer systems/networks and a range of software applications

Understanding of health, safety and welfare regulations and best practice affecting ICT

Understanding data protection requirements

Able to communicate and explain computer systems and procedures to adults and pupils

Able to work effectively as a member of a small team, including sharing responsibility with others when necessary and to be able to demonstrate supervisory skills

Ability to think logically and a proven ability to track faults methodically and resolve them
Able to plan and prioritise own work programmes and those of others, work to deadlines and manage conflicting priorities


	Experience of working in a learning environment

Experience in the use of SIMS

(MIS)

Familiarity with the use of Apple Macintosh



	Work-related Personal Requirements
	Able to keep accurate records and work within agreed frameworks

Committed to equality of opportunity

Exhibit excellent customer care skills

Able to respond to speedy changes in technology, learn and apply new solutions

Able to coach and mentor others

Excellent time keeping and commitment to see tasks through even if this takes you beyond your scheduled daily hours

Possess good interpersonal skills, including the ability to establish effective working relationships with staff and students from a wide variety of backgrounds

Possess a high degree of motivation including the ability to work independently and organise own priorities
	

	Other Work Requirements
	Able to identify own training and development needs and those of others and participate in activities to address them


	


